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To enable integrated neighbourhood health and care delivery, 

Southampton has been split into six neighbourhoods. They are 

(mostly) made up of 3 existing electoral wards and range from 

around 30k to 50k residents.

Each neighbourhood has been profiled based on its unique 

composition and need*. These needs will be used to prioritise 

and inform service delivery at a local level in Southampton.

*Broad generalisations have been made about what makes each neighbourhood different. 

There are many individual residents in each neighbourhood who do not fit the profile.
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Inequality within neighbourhood

Acute children’s social care need

Bitterne Park (less deprived) has significantly 
better rates for health, education & crime 

compared to Thornhill (more deprived)

Health & care summary

Highest need mainly in Thornhill 
(CSC, life expectancy, disability, ASC, crime), stark ward gaps
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Neighbourhood

Pop: 42,705
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Southampton’s North East neighbourhood is made up of three 

wards with very different deprivation profiles. More than 34% of 

residents in this neighbourhood live in IMD1 (the most deprived 

20% LSOAs in England), most of these residents live in Thornhill. 

More than half of Thornhill’s LSOAs are in IMD1, the other LSOAs 

are all more deprived than the England average. Harefield is 

generally less deprived than Thornhill, but more deprived than the 

England average. Bitterne Park is one of the least deprived wards 

in the city, with some pockets of deprivation.

Bitterne Park is significantly better than the city average for many 

health, crime and education measures. Harefield is around the city 

average. Thornhill is often significantly worse. This high, medium 

and low pattern is a recurring theme in this neighbourhood.

Thornhill has some of the city’s biggest social care needs and 

some of the worst health outcomes. 

The population is expected to grow by around 500 in the 

North East neighbourhood (1.2%) by 2030.
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Discussion points
How do these insights impact priorities?

North East neighbourhood has two wards ranking 1st and 5th for 
percentage of lone parent families with dependent children. All 
three wards rank in the top 5 for population aged 65+ and have 
higher than the city average for population aged under 16 with 

Thornhill ranking 2nd highest.

Significantly worse than city

Similar to city

Significantly better than city

Significantly higher than city

Similar to city

Significantly lower than city

North East neighbourhood ASC experiences two out of three wards ranked in the top 
5 in city for rates of contacts with Information, Advice and Guidance outcomes, new 

care requests with a Care Act Assessment required, safeguarding concerns and 
section 42 enquiries. 

Likely linked with deprivation and an older population.

North East neighbourhood has higher demand for Children’s Social Care 
with 2 of 3 wards ranking among the top 5 for all three CSC indicators. 
Thornhill is significantly higher than the city average and ranking 1st for 

two of the three indicators.
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Discussion points
Significantly worse than city

Similar to city

Significantly better than city

Significantly higher than city

Similar to city

Significantly lower than city
How do these insights impact priorities?

Thornhill in the North East neighbourhood ranks with the city’s highest levels of unemployment and residents with no 
qualifications (Harefield ranks 4th ), as well as the city’s lowest rate of Level 4 qualifications (or above).

Thornhill has the city’s biggest education challenges, 
ranking the worst / highest for overall absence (and persistent 

absence), FSM eligibility and levels of attainment.
It is also second worst / highest for end of reception 

development, SEN and suspension rates.
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Discussion points
Significantly worse than city

Similar to city

Significantly better than city

Significantly higher than city

Similar to city

Significantly lower than city

North East neighbourhood’s male and female life expectancy by 
ward covers a large range from 3rd lowest for Thornhill to 2nd

highest in Bitterne Park. Rates for Thornhill are driven by high 
rates of premature mortality particularly from cancer.

North East neighbourhood’s male and female life expectancy by 
ward covers a large range from 3rd lowest for Thornhill to 2nd

highest in Bitterne Park. Rates for Thornhill are driven by high 
rates of premature mortality particularly from cancer.

North East’s wards are within the top 5 for fertility rates. Thornhill has the lowest 
levels of Yr R and Yr 6 healthy weight. All three wards have low levels of active 
travel to work. Harefield and Thornhill rank in the top 5 for bad / very bad self 

reported health and disability with Thornhill being the city’s worst for both.

North East’s wards are within the top 5 for fertility rates. Thornhill has the lowest 
levels of Yr R and Yr 6 healthy weight. All three wards have low levels of active 
travel to work. Harefield and Thornhill rank in the top 5 for bad / very bad self 

reported health and disability with Thornhill being the city’s worst for both.

How do these insights impact priorities?

Thornhill and Harefield rank the top 2 wards for injury 
admissions in those aged under 15 years in the city. Thornhill 

ranks 1st injury admissions aged 15 to 24 yrs. 

Thornhill and Harefield rank the top 2 wards for injury 
admissions in those aged under 15 years in the city. Thornhill 

ranks 1st injury admissions aged 15 to 24 yrs. 
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Discussion points
How do these insights impact priorities?

North East neighbourhood has the second 
highest rate of home ownership in 

Southampton (56%) and one of the lowest 
proportions private rented (17%) across all 

neighbourhoods. 

North East neighbourhood has the second 
highest rate of home ownership in 

Southampton (56%) and one of the lowest 
proportions private rented (17%) across all 

neighbourhoods. 

Harefield ranks 5th lowest and Thornhill 6th lowest 
for amount of greenspace by ward. Bitterne Park is 4th

highest.

Harefield ranks 5th lowest and Thornhill 6th lowest 
for amount of greenspace by ward. Bitterne Park is 4th

highest.

Significantly worse than city

Similar to city

Significantly better than city

Significantly higher than city

Similar to city

Significantly lower than cityCrime rates for each of the three wards 
also follows the high, medium and low 
theme of this neighbourhood; Thornhill 
ranks significantly worse than the city 

average, Harefiled is similar and 
Bitterne Park is significantly better.

Crime rates for each of the three wards 
also follows the high, medium and low 
theme of this neighbourhood; Thornhill 
ranks significantly worse than the city 

average, Harefiled is similar and 
Bitterne Park is significantly better.

IMD 2025: 
North East neighbourhood 
• 27 LSOAs neighbourhood
• 9 LSOAs in 20% most 

deprived
• Over a third, 34.2% 

(14,572) of residents 
within North East 
neighbourhood in 20% 
most deprived 
(significantly higher than 
Southampton average 
(24.3%))
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Key messages: Population and Demography

Low cultural and ethnic diversity

• North East neighbourhood has low cultural and ethnic diversity, with all 3 wards having a significantly lower proportion of minority ethnic 

residents than the Southampton average, with Thornhill at 8%. All 3 wards rank among the highest in the city for the percentage of households 

that have one or more persons with English as a main language.

• Thornhilll and Harefield have significantly higher percentages of lone parent families with dependent children, with Thornhill being the highest ward 

of the three.

• All three wards are experiencing growth in the 65+ population, alongside a decline in children under 16, highlighting a shift towards an older 

demographic profile.
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Key messages: Unemployment levels and Qualifications

A mix of unemployment levels and qualifications

• Thornhill faces the biggest challenge with the highest unemployment and lowest qualification levels of all wards, indicating greater 

socio-economic vulnerability.

• Harefield shows low unemployment but a notable skills gap, with more residents having no qualifications and fewer holding higher-level 

qualifications.

• In contrast, Bitterne park has high economic activity, low unemployment, and above-average higher-level qualifications.
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Key messages: Health outcomes

Mix of health outcomes

• Bitterne Park shows relatively strong health outcomes, with lower mortality rates and higher life expectancy, and a lower prevalence of 

long-term health problems than the Southampton average. 

• Harefield presents a more mixed picture, with higher rates of long-term health issues and higher mortality in several indicators, 

suggesting greater underlying health need. 

• Thornhill has some of the poorest health outcomes, with lower life expectancy for both males and females, higher premature mortality, 

and greater levels of long-term illness and poor health.
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Key messages: Hospital admissions

Different levels of vulnerability for hospital admissions

• Bitterne Park has relatively lower hospital admissions overall, with fewer drug-related admissions, lower falls in older people, and lower 

emergency injury admissions than many other wards.

• Harefield shows higher admissions for falls (65+) and unintentional injuries, indicating growing frailty and health need, but moderate levels for 

drug-related admissions.

• Thornhill has the highest pressures of all three, with elevated rates of drug poisoning admissions, higher falls admissions in older residents, 

and higher injury-related admissions, suggesting greater vulnerability and more complex health needs.
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Key messages: Education

Divergence in education
• Bitterne Park shows relatively strong education outcomes, with lower absence, better attainment, and the 2

nd
lowest FSM eligibility of 

all wards.
• Harefield presents with greater educational need and vulnerability with significantly higher absence and similar persistent absence to 

the Southampton average, and higher levels of SEN and FSM eligibility. 
• Thornhill experiences the biggest challenge, with the highest overall absence and persistent absence of all wards, high levels of SEN and 

FSM eligibility alongside low levels of attainment and good levels of development.
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Key messages: Crime

Complex crime pressures in Thornhill

• Thornhill has the highest crime levels in the neighbourhood, with higher rates of violent crime and domestic abuse, placing it among the 

more vulnerable wards for multiple crime types.

• Bitterne Park and Harefield has consistently low crime levels, with rates below the Southampton average across every indicator, including 

alcohol-related crime, anti-social behaviour, domestic abuse, theft and violent crime.
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Key messages: Adult Social Care

Varying levels of ASC demands

• Thornhill has the biggest ASC need of the three wards with all indicators higher than the Southampton average. There are higher new care 

request rates and safeguarding concerns, and more people receiving ASC support, indicating more complex and sustained needs in the 

community.

• Although Bitterne Park has higher rates of ASC contacts and support than the Southampton average, it has fewer safeguarding 

concerns and Section 42 enquiries
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Key messages: Children Social Care

Higher levels of CSC involvement
• Harefield and Thornhill show much higher levels of CSC demand, with Thornhill having the highest rates of Children In Need, children on Child 

Protection Plans and Children Looked After highlighting substantial and complex safeguarding pressures. 
• Bitterne Park has comparatively lower levels of children’s social care involvement with all rates below the Southampton average.
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North East - Deprivation

9 LSOAs in the North 

East neighbourhood are 

among the 20% most 

deprived nationally and 1 

within the 20% least 

deprived.

3rd most deprived 

Southampton 

neighbourhood 

(E01017167)

The map shows deprivation deciles by LSOA within the North East 

neighbourhood. There is a mixed picture across the area, but there are 

significant levels of deprivation overall.

34.2% (14,572) of residents 

within the North East 

neighbourhood live within the 

20% most deprived LSOAs 

nationally, which is 

significantly higher than the 

Southampton average 

(24.3%).
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North East – Housing tenure

North East neighbourhood has the second highest 

rate of home ownership in Southampton (56%) and 

one of the lowest proportions private rented (17%) 

across all neighbourhoods. 
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