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West Central

To support Integrated Neighbourhood health and care delivery 

and other neighbourhood working models, Southampton has 

been split into six areas. They are (mostly) made up of three 

existing electoral wards and range from around 30,000 to 

50,000 residents.

Each neighbourhood area profile has been profiled based on 

its unique composition and need*. These needs will be used to 

prioritise and inform service delivery at a local level in 

Southampton.

*Broad generalisations have been made about what makes each neighbourhood area profile 

different. There are many individual residents in each neighbourhood area profile who do not 

fit the profile.
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neighbourhood area profile

Pop: 29,404

West Central

neighbourhood area profile

Pop: 29,404

Inequality within the neighbourhood area profile

Good health and education

Health & care summary

Mostly good outcomes, ASC need in Shirley,
high drug admissions in Freemantle

Green space and active travel
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Southampton’s smallest neighbourhood area profile by population, 

West Central is the only one made up of just two wards. There are 

16 LSOAs here, 11 are more deprived than the England average 

however only one is in IMD1 (England’s most deprived 20% 

LSOAs). This is E01017250 next to Shirley High Street. 

Almost sharing a border, E01017248 (on the western side of 

Southampton Common) is one of the least deprived areas in 

England, showing the close geography of inequality in the city.

Average life expectancy and most measures of health are around 

the city average or better in this neighbourhood area profile. 

However, Shirley has some acute ASC needs and Freemantle has 

some of the highest drug related admission rates in the city. 

Education attainment and attendance is significantly better here 

than the rest of Southampton. Nearly a third of Shirley is taken up 

by Southampton Common. It has the best active travel rates and 

the highest percent of greenspace of all wards in Southampton.

The population is growing slowly, forecast to increase 

by around 400 (1.4%) by 2030. 
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Discussion points
How do these insights impact priorities?

Despite the positive overall health statistics, Freemantle is one 
of the worst wards in the city for drug related hospital 

admissions. By contrast the other half of West Central 
neighbourhood area profile (Shirley) is one of the best for this 

measure.

Despite the positive overall health statistics, Freemantle is one 
of the worst wards in the city for drug related hospital 

admissions. By contrast the other half of West Central 
neighbourhood area profile (Shirley) is one of the best for this 

measure.

Significantly worse than city

Similar to city

Significantly better than city

Significantly higher than city

Similar to city

Significantly lower than city

Freemantle and Shirley also have significant challenges with 
crime. Domestic abuse and violent crime are higher in this 
neighbourhood area profile compared to the city average. 

Violent crime is significantly higher in both wards.

Freemantle and Shirley also have significant challenges with 
crime. Domestic abuse and violent crime are higher in this 
neighbourhood area profile compared to the city average. 

Violent crime is significantly higher in both wards.

Shirley has some of the highest ASC needs in 
the city, Freemantle is also in the top 6 for total 

ASC contacts.

Shirley has some of the highest ASC needs in 
the city, Freemantle is also in the top 6 for total 

ASC contacts.

Admissions Freemantle Shirley
Southampton 

average

Drug use poisioning admissions 
(primary diagnosis) 5 yrs

64.8 per 100k 30.8 per 100k

Ward ranking (1= highest) 2nd 15th
Drug related  mental/behavioural admissions 
(primary/secondary diagnosis) 3yrs

534.1 per 100k 126.4 per 100k

Ward ranking (1= highest) 2nd 15th
Drug related  mental/behavioural admissions 
(primary/secondary diagnosis) 5 yrs

470.3 per 100k 155.1 per 100k

Ward ranking (1= highest) 2nd 15th

40.9 per 100k

272.6 per 100k

256.0 per 100k

Crime Freemantle Shirley
Southampton 

average

Domestic Abuse crime rate
22.2 per 1k 18.9 per 1k

Ward ranking (1= highest) 5th 8th

Violent crime rate
55.9 per 1k 56.5 per 1k

Ward ranking (1= highest) 7th 6th

18.7 per 1k

48.2 per 1k
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Education Freemantle Shirley
Southampton 

average

Overall absence 7.1% 7%

Ward ranking (1= highest) 12th 13th

Persistent absence 19.4% 18.6%

Ward ranking (1= highest) 12th 14th

Key Stage 4 (Attainment 8) 45.6% 49%

Ward ranking (1= lowest) 11th 17th

Suspensions rate 2.7 per 100 6.3 per 100

Ward ranking (1= highest) 17th 12th
10.3 per 100

8.1%

22.6%

42.8

Other Health Freemantle Shirley
Southampton 

average

Walk or cycle to work if employed 17.4% 23.8%

Ward ranking (1= lowest) 12th 17th

Percentage of Greenspace 1.1% 36.5%

Ward ranking (1= highest) 17th 1st
7.1%

15.1%

Discussion points
How do these insights impact priorities?

Education attainment and absence is significantly 
better across the board in the West Central 

neighbourhood area profile. Shirley has the best Key 
Stage 4 attainment in the city and Freemantle has 

the best suspension rate. 

Education attainment and absence is significantly 
better across the board in the West Central 

neighbourhood area profile. Shirley has the best Key 
Stage 4 attainment in the city and Freemantle has 

the best suspension rate. 

Significantly worse than city

Similar to city

Significantly better than city

Significantly higher than city

Similar to city

Significantly lower than city

Shirley has the most greenspace in the city (with its 
proximity to Southampton Common) this is reflected in the 

number of people walking or cycling to work. In stark 
comparison the other half of this neighbourhood area 

profile has the least greenspace in the city, despite this 
Freemantle has significantly better active travel rates than 

the city average.

Shirley has the most greenspace in the city (with its 
proximity to Southampton Common) this is reflected in the 

number of people walking or cycling to work. In stark 
comparison the other half of this neighbourhood area 

profile has the least greenspace in the city, despite this 
Freemantle has significantly better active travel rates than 

the city average.
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Economy Freemantle Shirley
Southampton 

average

Percentage of residents age 16+ 
with no qualifications

16.1% 15.7%

Ward ranking (1= highest) 10th 12th
Percentage of residents age 16+ 
with level 4+ qualifications

37.8% 40.4%

Ward ranking (1= lowest) 12th 14th
Percentage of unemployed 
residents (aged 16+ economically 

3.7% 2.5%

Ward ranking (1= highest) 3rd 14th

17.3%

31.6%

3.0%

Discussion points
How do these insights impact priorities?

Significantly worse than city

Similar to city

Significantly better than city

Significantly higher than city

Similar to city

Significantly lower than city

IMD 2025: 

West Central neighbourhood area 
profile 
• 16 LSOAs
• 1 LSOA in 20% most deprived
• 6.3% (1,723) of residents within West 

Central neighbourhood area profile 
in 20% most deprived (significantly 
lower than Southampton average 
(24.3%))
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This neighbourhood area 
profile has significantly better 
qualified residents aged 16+, 
Shirley has one of the lowest 
unemployment figures in the 

city while Freemantle has one 
of the worst.
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unemployment figures in the 

city while Freemantle has one 
of the worst.

West Central neighbourhood area 
profile has the third highest rate of 

home ownership in the city, more than 
half of homes here are owned (51%). It 

has the lowest rate of social rented 
homes in Southampton (15%).

West Central neighbourhood area 
profile has the third highest rate of 

home ownership in the city, more than 
half of homes here are owned (51%). It 

has the lowest rate of social rented 
homes in Southampton (15%).

LSOAs in England's most and least 
deprived deciles can be found in this 

neighbourhood area profile, separated by 
a few hundred meters.

LSOAs in England's most and least 
deprived deciles can be found in this 

neighbourhood area profile, separated by 
a few hundred meters.
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Key messages: Population and Demography

Ageing population with mixed cultural and ethnic diversity

• Shirley has a significantly higher proportion of minority ethnic residents than the Southampton average, while its proportion of households 

with English as a main language is similar to the city average. 

• Freemantle has a lower proportion of minority ethnic residents than the Southampton average, with English-language households also 

similar to the city average. 

• Shirley has a lower percentage of lone-parent families with dependent children, Freemantle is similar to the Southampton average. 

• Both wards are forecast to experience growth in their older (65+) populations, with Freemantle showing a bigger increase, while Shirley is 

forecast a steeper decline in residents aged under 16 compared with Freemantle.

West Central
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Key messages: Unemployment levels and Qualifications

Educated area with employment gaps 

• Both Shirley and Freemantle have significantly better economic activity compared to the Southampton average, with Freemantle the highest 

ward in the city. 
• Freemantle and Shirley both have significantly better outcomes on qualifications than the Southampton average, with fewer residents holding 

no qualifications and a higher proportion educated to Level 4 and above, indicating a stronger skills profile in the neighbourhood.

• Freemantle’s unemployment rate is significantly worse than the city average, while Shirley has a significantly better unemployment rate.

West Central
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Key messages: Health outcomes

Good outcomes with some health pressures

• Both Freemantle and Shirley have better overall mortality rates than the Southampton average, and female life expectancy is 

significantly higher in Freemantle, indicating stronger general health outcomes in the neighbourhood. 

• Freemantle shows specific areas of elevated premature mortality, ranking 3rd highest in the city for under-75 mortality from both 

cardiovascular disease and cancer.

• Healthy-weight outcomes in children vary, with Shirley among the top three wards for healthy weight in Year 6, while Freemantle ranks 

3rd highest for healthy weight in Year R.
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Key messages: Hospital admissions

Different levels of vulnerability for hospital admissions

• Freemantle has high levels of need, with the 2nd highest drug-misuse admission rate in the city, while Shirley ranks among the lowest, 

indicating very different substance-related pressures across the neighbourhood.

• Falls admissions in people aged 65+ are higher in Shirley, though both wards sit close to the Southampton average.

• Freemantle shows contrasting patterns in childhood and young-people injuries—it is the 4th lowest ward for admissions among 0–14s, 

yet the 3rd highest for 15–24s, significantly worse than the Southampton average; Shirley is similar to the city average for both groups.

West Central
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Key messages: Education

Positive education outcomes overall
• West Central has significantly better overall and persistent absence rates and lower suspension rates than the Southampton average, 

indicating stronger attendance and behaviour outcomes. 
• Freemantle has a higher proportion of children achieving a good level of development at the end of Reception, placing it among the top four 

wards citywide, while Shirley sits just below the Southampton average. 
• Both wards have significantly lower percentages of pupils eligible for Free School Meals, suggesting lower levels of deprivation in this 

neighbourhood. 
• Shirley has significantly lower levels of pupils with Special Educational Needs (SEN), while Freemantle is closer to the Southampton 

average.
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Key messages: Crime

Freemantle drives crime pressure
• Freemantle has significantly higher total crime than the Southampton average, driven by significantly worse rates of theft, domestic 

abuse related crime and alcohol affected crime. 
• Both Freemantle and Shirley have significantly worse violent crime rates compared with the Southampton average. 
• Shirley has significantly better theft rates and is broadly similar to Southampton across most other crime categories.

West Central
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Key messages: Adult Social Care

Diverging Adult Social Care (ASC) needs

• Both wards have significantly higher rates of contacts resulting in Information, Advice and Guidance, suggesting strong demand for 

early-stage adult social care support in the neighbourhood.

• Shirley has a higher rate of current adult social care involvement, above the Southampton average, while Freemantle sits just below the city 

average.

• Freemantle has significantly lower safeguarding concerns and Section 42 enquiries than the Southampton average, while Shirley has significantly 

higher safeguarding concerns, highlighting contrasting safeguarding pressures across the neighbourhood.

West Central
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Key messages: Children Social Care

Lower Children’s Social Care (CSC) need overall
• Both Freemantle and Shirley have significantly lower rates of Children in Need than the Southampton average
• Rates of Children Looked After are similar to the Southampton average in both wards. 
• Freemantle has significantly lower rates of Child Protection Plans, while Shirley is similar to the city average.
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West Central - Deprivation

1 LSOA in the West 

Central neighbourhood 

area profile is among the 

20% most deprived 

nationally and 3 are 

within the 20% least 

deprived.

The map shows deprivation deciles by LSOA within the West Central 

neighbourhood area profile. Most LSOAs cluster around the 4th decile, with 

noticeably more areas in the less deprived deciles than in the most deprived.

6.3% (1,723) of residents 

within this neighbourhood 

area profile live within the 

20% most deprived LSOAs 

nationally, which is 

significantly lower than the 

Southampton average 

(24.3%).
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West Central – Housing tenure

West Central neighbourhood area profile has the 

second highest rate of home ownership in the city, 

more than half of homes here are owned (51%). It 

has the lowest rate of social rented homes in 

Southampton (15%).
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