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Introduction

• City Surveys have been conducted in 2014, 2016, 2018, 2020 and 2024, providing a rich 
dataset on resident perceptions of the council and the city. 

• Included a total of 84 questions covering a range of topics including LGA questions:

• Methodology change in 2024 to an Online (self-selecting) survey, although paper copies 

were also available

• Survey was promoted in a variety of ways, including: via email bulletins, social media, 

Southampton People’s Panel, through partners and organisations across the city, and 

community contacts

• Future of Southampton (City Plan)
• Satisfaction with SCC and local public services
• Communities
• Education & skills, work and job satisfaction

• Health & Wellbeing, 
• Housing & household finances, 
• Transport and the environment

• The City Survey ran for 7 weeks from 11th November 2024 to 5th January 2025 and received a total of 3,924 responses

• In addition to the tick-box style questions, around 13,500 comments were submitted in free text questions

• Self-selecting methodology means results are less comparable to previous surveys (±3 % points), but results have been 

weighted to improve representativeness. The large number of respondents allow for more robust sub-city comparisons



Key headlines

1. Residents’ priorities: for Southampton are to be a Clean, Healthy, Safe, Thriving and Prosperous city. 

2. Perceptions of Council: Trust (37%) and satisfaction with the council (33%) are low and have declined. Satisfaction with how the council 
runs things and value for money (23%) perceptions have more than halved since 2020. This is likely a result of the widely publicised 
financial challenges the council has faced.

3. Engagement: Only a third (33%) of residents feel the council listens to them and acts on their concerns, with council tenants being 
amongst the most dissatisfied. Increasing genuine resident engagement and involvement should be a key area of focus for the council and 
would help to rebuild trust.

4. Service satisfaction: Despite negative sentiments towards the council corporately, some individual SCC services were among those 
residents were most satisfied with:
• Parks, green spaces and play areas (74%); Bin collections(60%); Libraries, museums and galleries (59%) were rated top.

5. Service dissatisfaction: The services residents were most dissatisfied with show other public sector organisations also face challenges 
alongside SCC:
• The police (41%); and their GP (35%)
• Road and pavement maintenance (78%)

6. Local area satisfaction: Despite dropping since 2020, the majority of residents continue to report they are satisfied with their local area, 
feel they belong and think people get on well together.

7. Deprivation as a driver: Inequalities within the city are a clear driver of satisfaction levels. Some groups had a significantly more negative 
views and highlighted increased difficulties, in particular those living in homes rented from the council or living in deprived areas of the 
city, who reported less satisfaction with: 
o SCC (trust, value for money), engagement levels, feelings of safety, their home and their local area. 
o They also reported more difficulties with household finances, food insecurity as well as being more lonely and less healthy.



Key headlines

8. Feelings of safety: Whilst, the majority of respondents feel safe in the day, feelings of safety drop significantly after dark, with nearly half 
of respondents feeling unsafe in their local area after dark and even more feeling unsafe after dark in the city centre. This follows a similar 
pattern compared to previous surveys and other cities.

9. Job Opportunities: The vast majority (80%) of workers are happy with their job however only 34% of people were satisfied with the job 
opportunities in the city. Those currently unemployed were the most dissatisfied with job opportunities in Southampton (57%). Their 
main reasons for dissatisfaction were: there are not enough jobs (49%); and there is too much competition for roles (45%).

10. Cost of living: The scale of the cost of living crisis appears to have reduced with fewer respondents describing their household finances as 
difficult and lower food security difficulties than 2023. However, it is still a significant challenge for some, in particular those renting, 
unemployed, and those with a disability 

11. Housing: Respondents that rent their home (both council and private) are significantly less satisfied with their home, citing the main 
reasons as affordability issues; poor housing conditions; and poor maintenance and repairs. Council tenants were one of the largest 
groups reporting dissatisfaction with levels of engagement (50%), whilst 73% felt the council did not listen or act on their concerns

12. Travel: Only half of respondents find it easy to travel around Southampton generally with congestion/traffic and the availability of public 
transport service/routes being the main reason for finding it difficult. Residents on the east of the city reported the most difficulty.

13. Climate Change: Most people are worried about the impact of climate change and most people have made changes to their lifestyle to 
help tackle environmental issues. The changes people were most interested in doing more of in the future were: to their home, to their 
garden or supporting an environmental charity / local action group. 



Strengths and aspirations for Southampton

To help inform the development of the new City Plan, the City Survey was used as a method of understanding resident perceptions 
on Southampton’s strengths as well as areas that were important to improve / work towards.

A list of words were compiled based on feedback from a series of City Plan future basing workshops. From these respondents were 
asked whether they felt they were:

• A current strength to be proud of
• Something important to work towards
• Not that important

Top strengths to be proud of

Good for green spaces (75%)
Diverse (61%)

Well-connected (50%)
Inclusive (46%)

Welcoming (40%)

Top things important to work 
towards being

Clean (85%)
Healthy (83%)

Safe (81%)
Thriving (79%)

Prosperous (78%)



Suggestions for Southampton over the next 10 years

Respondents were asked to write down three suggestions that would have the biggest positive impact on 

them or their family over the next 10 years. Over 10,000 comments were collected. 

The top 6 themes (most commented on) have been identified as:

1
Traffic Management 
• Less congestion and improved traffic flows
• Reduce the problems created by road works
• Do not discourage car use or close roads to cars
• Reduce the number of cars coming into the city
• Reduce speeding traffic and increase enforcement

2
Economic Development
• Create more job opportunities and support employment
• Focus on highstreets / retail / shopping
• Suggested developments / regenerations / less run-down
• Encourage more small, independent, local businesses 

3
Housing
• More affordable housing
• Reduced homelessness / support for homeless people
• Increase the number of homes 
• Less focus on student accommodation

4
Public safety, policing and crime
• Reduced crime and increased feelings of safety
• Increased policing, more visible policing
• Reduced antisocial behaviour (incl. begging)

5
Environment
• More and improved green spaces & increase planting 
• Reduced air pollution 
• Improved access to the waterfront
• Improved recycling (incl. more recycling items)

6
Public transport
• Improvements to buses (incl. routes, frequency)
• Generally improve public transport
• More affordable public transport
• Introduce a Park and Ride



Opinions of Southampton City Council

Overall, general sentiment towards Southampton City Council is low and has declined 
(Survey methodology differences likely to account for some of the observed differences (est. +/-3% points) but unlikely to account for it all.

The way the council runs things

33% are satisfied

45% are dissatisfied

Satisfaction has decreased over time locally

…and nationally 
(LGA satisfaction: 70% 2014 → 56% 2024) 

Highest dissatisfaction in Coxford (61%), Redbridge 
(56%) and Thornhill (53%)

The council provides value for money

23% agree

54% disagree

Agreement has decreased locally

…and nationally 
(LGA agreement: 53% 2014 → 36% 2024) 

Highest disagreement in Harefield (65%), Peartree 
(61%) and Thornhill (61%)

Trust in the council

37% trust

63% distrust

Trust has decreased over time 
nationally

LGA trust:
61% 2014 

50% 2024

(Question new for SCC City survey in 2024)

Highest distrust: Coxford (77%), 
Harefield (75%), Sholing (74%)



Opinions of the council continued – comparisons to LGA resident survey trends

The way the council runs things

33% are satisfied

45% are dissatisfied

Satisfaction has decreased over time locally

…and nationally 
(LGA satisfaction: 70% 2014 → 56% 2024) 

LGA resident surveys

Although perhaps more pronounced in Southampton – a reduction in sentiment towards public service is a national trend

Nationally this peaked in 2020, in line with the pandemic and increased visibility of public services, and has declined since. 



The level of engagement with local residents

33% are satisfied

41% are dissatisfied

Highest dissatisfaction in Coxford (51%), 
Swaythling (50%) and Woolston (49%)

Engagement with local residents

Only around a third of residents are happy with the level of engagement the council has with local residents; with a similar 
level agreeing that the council acts on concerns of local residents.

Those who were unemployed, those with a disability and council tenants were most dissatisfied

The council acts on concerns of local residents

33% agree

67% disagree

Agreement has decreased 
over time nationally

LGA agreement:
61% 2014 

53% 2024

(Question new for SCC City survey in 2024)

Groups with the highest 
disagreement:

• Those that are 
unemployed (80%)

• Those with a disability 
(78%)

• Council tenants (73%)

Highest disagreement in Coxford (80%), Redbridge (80%) 
and Harefield (79%)



Opinions of public services

Residents were most 
satisfied with: 

Parks, green spaces and play 
areas; Bin collections; and 

Libraries, museums and 
galleries. 

Residents were most 
dissatisfied with: road and 

pavement maintenance; the 
police; and their GP. 

• 42% felt informed about local public 
services 

• 58% felt uninformed about local 
public services

There was little clear consensus on how informed 
respondents feel about local public services. 

And levels appears to have declined since 2020 
(a similar, but not identical, LGA question nationally has also seen a decline)



Local area as a place to live 

56% are satisfied

28% are dissatisfied

Satisfaction has decreased over time 
locally and nationally (LGA)

Communities and local area

The majority of people are satisfied with their local area, feel a sense of belonging and believe that people from different backgrounds get 
on well, although levels have reduced since 2020 (Survey methodology differences likely to account for some of the observed differences but 
unlikely to account for it all). This reflects the national trend.

Highest

Lowest

↓ 26 Percentage points
82% (2014) → 56% (2024)

↓ 9 Percentage points
83% (2014) → 74% (2024)

Sense of belonging

57% strongly

43% Not strongly

Sense of belonging increased to 2020, but now decreasing.

People from different backgrounds get 
on well together in local area

58% agree

17% disagree

Agreement increased to 2020, but now decreasing.

Highest

Lowest

Highest

Lowest



Local area as a place to live 

56% are satisfied

28% are dissatisfied

Communities and local area continued – links to deprivation

Highest

Lowest

• Local area satisfaction levels closely linked to levels of deprivation

• Redbridge, Bevois & Thornhill in some of the most deprived areas (dark red)

• Outcomes in these areas tend to be poorer in these areas



Community safety

• The majority of respondents feel safe in their local area during the day, and most also feel safe in the city centre 
during the day

• Feelings of safety drop significantly after dark, with nearly half of respondents feeling unsafe in their local area 
after dark and even more feeling unsafe after dark in the city centre. This follows a similar pattern compared to 
previous surveys. 

Differences by groups:

- A higher proportion of females than 
males feel unsafe after dark, both in 
their local area and in the city centre.

- Those renting from the council or 
from a housing association less safe in 
their local area (particularly after 
dark) 



Work and job satisfaction

• Most people are satisfied with their job, if they are working. 80% satisfied 10% dissatisfied

• When asked about satisfaction with job opportunities 
available in Southampton, there wasn’t a clear consensus 
amongst respondents.

If so, 
why?

• Those currently unemployed were the most dissatisfied 
(57%). Their main reasons for dissatisfaction were: there 
are not enough jobs (49%); and there is too much 
competition for roles (45%).

• Whilst most students were likely to look for jobs in Southampton after they 
finished studying, 49% were dissatisfied by job opportunities available. Not 
having enough jobs (50%) or not enough jobs in the relevant industry or 
sector (48%) were the main reasons for dissatisfaction. 



Cost of living

• Nearly half of all respondents are: using less electricity or gas (49%); shopping around more (45%); and spending less on 
food and essentials (43%).

• Fewer respondents described their household finances as difficult 
compared to 2023, 

• However for some groups difficulties are still high. 

• Those renting (private landlord, housing association, or the council)
• Those unemployed (38%)
• Those with a disability (25%)

15% total difficult

• Reported experiences of food insecurity is currently 
similar to national levels and has reduced since 2023…

• 15% in Southampton compared to 14% nationally (2025 - food 
foundation)

• Significantly higher for some:
• 41% of those renting from the council
• 33% of those unemployed
• 29% of those renting from housing association

34% total 
difficult



Housing

• Most respondents are satisfied with the home where they live 79% satisfied 12% dissatisfied

• When asked whether there are suitable homes 
available in Southampton, only slightly more agreed 
than disagreed.

• Respondents that rent their home are significantly less satisfied 
than respondents that own their own home.

Totals 

• Respondent were asked to write down why they were 
dissatisfied (both with current home and suitability of homes in Southampton). 

• The top themes were:

• Affordability issues: Lack of affordable housing in Southampton, high rent 
and property prices making it difficult for individuals, young people, single 
adults, and low-income families

• Poor housing conditions: Issues with damp, mould, poor insulation, and 
general disrepair in both council and private rental properties

• Poor maintenance and repairs: Both council and private landlords are often 
slow to carry out necessary repairs and maintenance, leading to 
deteriorating living conditions

• Inadequate housing: There is a shortage of homes in general in 
Southampton

• Too much student accommodation: A significant amount of housing is being 
converted into student accommodation, reducing the availability of family 
homes

• Dissatisfaction was highest for those you 
rent: private landlord (61%); council rented 
(42%); housing association rented (55%)

• Younger age groups also expressed high 
levels of disagreement – 18-29 (50% 
disagreed) and 30-39 (40% disagreed)



Ease of travel around Southampton

• Only half of respondents find it easy to travel around Southampton generally. 

• When asked specifically about travel to different locations, the majority of respondents found it easy to get to their nearest 
supermarket. For the workplace and the city centre, those traveling from outside Southampton found it most difficult. 

Travel to nearest supermarket To workplace To the city centre

80% easy, 13% difficult 60% easy, 32% difficult 58% easy, 36% difficult

Who find it most difficult?
Those that are unemployed, those with a 

disability, Ages 80+

Who find it most difficult?
Commuters to Southampton from outside (50%), 
Commuting to outside from Southampton (35%)

Who find it most difficult?
Commuters to Southampton from outside (59%), 

Visitors to Southampton (51%), 
Those with a disability (44%)

From where is it most difficult (in the city)?
Bitterne Park(23%), Thornhill(23%) and 

Bargate(21%)

From where is it most difficult (in the city)?
Thornhill (50%), Sholing (45%), Peartree (44%)

From where is it most difficult (in the city)?
Thornhill (53%), Sholing (50%), Bitterne Park (46%)

Totals 

• Ease of travel varies significantly across the city from a high of 65% 
finding it easy from residents in Banister & Polygon to a low of 36% 
finding it easy from residents in Sholing.

• The bottom 6 wards are all to the east of the city

50% Easy 9% Neither 41% Difficult



Travel around Southampton - issues and suggestions

• The majority of people said their main reason for 
finding it difficult to travel in and around 
Southampton was congestion and traffic. 

• When asked from a list of priorities identified by the 
Southampton Climate Change Assembly, the top priority 
chosen was to improve traffic flow and safety for all users. 

• Public transport and traffic management, were both included 
in the top three categories from the overall question in the 
survey asking respondents to write down three suggestions 
that would have the biggest positive impact on them or their 
family in Southampton over the next 10 years.



Environment

• The changes people were most interested in doing 
more of in the future were:

• To their home (16%)
• Changes to garden (18%)
• Supporting an environmental charity / local action 

group (22%)

• Most people are worried about the impact of climate change and 
most people have made changes to their lifestyle to help tackle 
environmental issues. (The groups most worried were: younger people 18-29; 

and those living in Portswood, Shirley and Bitterne park)

• If people haven’t made any changes (14% of people), 
the top five reasons were:



Health and Wellbeing

• Nearly three quarters of respondents felt that their 
health was either good or very good. 

• There are clear differences across most demographics, 
characteristics or location of respondents. In particular, 
those reporting worse health include:

• Older age groups
• Those with a disability
• Those renting from the council or from 
    housing associations
• Those that are unemployed
• The wards of Bevois, Redbridge, Coxford and 

Thornhill 

• A little over half of respondents expressed the highest's 
levels of satisfaction with life (56%) and happiness (57%).

• Around 20% of respondents reported feeling isolated, 
lonely and not having people you could ask for help.

70% Good 23% Fair 7% Bad



Communication and next steps

Summary of how we are using the results

Home with solid fill



How the City Survey results have informed the City Plan

Informing the City Plan and upcoming strategies

The Southampton 2035 City Plan will set out overarching missions for the council and its partners over the coming decade.

The City Survey results have been used alongside other survey results and wider stakeholder engagement, to inform the 
basis of these emerging Southampton 2035 City Plan missions. 

Residents thought it was important Southampton works towards being:

A Healthier Southampton

Create a healthier and 
more resilient city

A Growing Southampton

Grow our economy and 

ensure local people benefit

A Safer Southampton

A targeted focus on 

reducing violent crime

A Greener Southampton

A greener, more 

environmentally friendly, 

net-zero city

Healthy (83%) Safe (81%)
Prosperous (78%)

Thriving (79%)
Full of opportunities (77%)

Affordable (73%)

Clean (85%)
Sustainable (77%)
Environmentally 

friendly (73%)
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The City Survey results will also be used to help shape development of the Health Wellbeing and Care Strategy and 
Housing Strategy 

Making Southampton a more equal city

Unequal resident 
experience 

(inequalities) was a key 
theme emerging from 
the city survey results



Informing the City Plan

The Southampton 2035 City Plan development was also informed by the qualitative free-text comments from 
residents to shape the priorities within the missions, as well by feedback from partners and partnership bodies. For 
example, residents told us they wanted to see:

• More access to mental health provisions for young people
• More social and active sports for children to be involved in 
• Less fast food unhealthy and high in sugar food outlets
• More hubs for families to meet in, more hubs for old people 

where they can get help, food and make friends.

• Investment into social care and mental health services

• Increase innovation and small business growth where the wealth STAYS 
in the city, attract start-ups and tech/green industries.

• Attracting bigger businesses to keep skilled workers in Southampton and 
generate revenue to develop the city

• Encourage more small independent shops in local hubs
• Greater investment into affordable housing, both to rent and to buy
• There must be more family housing and an ability to keep more families 

in the city. Too many skilled people have to leave the city
• Making the waterfront somewhere to be proud of.

• Feeling safe when out walking, more visible police presence

• Having a safe city where everyone (especially women and girls) can walk 
and enjoy the city without fear. Sometimes the parks (which are 
beautiful) are a 'no go' area.

• City doesn't feel safe at night

• Prioritise making the city safer for women and children. More police, 
better lighting and better victim support would be a good start.• A much cleaner environment. Not just air quality but also clean 

streets, parks and open spaces.
• Ensuring homes are to high environmental standards (heating, 

solar etc)
• To make a greener and healthier city to travel around. Currently 

people choose cars over buses or active travel. Air pollution, 
the air quality in Southampton is bad, specially near city centre 
and close to the cruise ships, this needs to be a priority

• "Decarbonising energy, creating innovation hubs and skills for 
net zero transition to boost employment, revenue"



Informing transformation

City survey results also feed into the SCC transformation programme. Some examples of how transformation is 
helping to address some issues raised by residents are below:

Good landlord

• Tenant engagement & 

participation, informing 

development of the 

service

• Improve quality of 

homes (decent homes)

• Improve maintenance 

and repairs service
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Homelessness 

prevention

• Prioritise homelessness 

prevention through 

focused support

• Increase emergency 

accommodation units 

for households in need

Parking & Traffic 

Management

• Improving public 

transport reliability 

• Supporting EV 

infrastructure

• Optimising parking 

solutions

• Improving PCN process

Waste & City 

Services

• Improved recycling 

(food waste) for 

households across the 

city

• Reduce downtime of 

our fleet vehicles

Growth & Prosperity 

Plan & Service 

Redesign

• Develop plans for 

Growth and Prosperity

• Redesign our services 

to deliver growth and 

prosperity in the city
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25% of SCC tenants are dissatisfied with their homes
citing the main reasons as:

- affordability 
- housing conditions

- maintenance and repairs 

Tenants also dissatisfied with levels of engagement (50%), whilst 
73% felt the council did not listen or act on their concerns

Housing was he third most commented on area for 
improvement by residents, with themes including:
• Increased number of homes and more affordable housing
• Reduced homelessness / support for homeless people

Traffic management was 
the most commented on 
area for improvement by 
residents, with themes 
including:
• Less congestion
• Roadwork problems
• Increased enforcement

41% of residents found it 
difficult travelling around 
the city, with traffic and 
availability of public 
transport the most common 
reasons

Environment was in the 
top6 6 commented on 
areas for improvement by 
residents, including calls for 
better recycling options

75% of respondents 
reported being worried 
about climate change with 
86% reporting making 
changes in response, and 
94% changing the way 
they dispose of things 
(recycling)

Economic Development was 
the second most commented 
on area for improvement by 
residents, with themes 
including:
• Job opportunities
• Support for small business

45% are dissatisfied with job 
opportunities in the city; 
particularly young people

Lack of appropriate job 
opportunities for graduating 
students



Background, methodology and respondent characteristics

Background & methodology

Home with solid fill



▪ This report presents the findings from the Southampton City Survey

▪ Fieldwork for this most recent survey was carried out between Monday 11 November 2024 and Thursday 02 January 2025

▪ It is important to note that a different methodology was used to carry out the 2024 survey. For the 2020 survey and prior, the survey was a 
commissioned piece of research conducted by a third-party organisation on behalf of Southampton City Council, using a randomised digit-dialling 
and mobile telephone sample-based methodology to help get a widespread, representative sample of Southampton residents

▪ This latest survey however was an opt-in online questionnaire distributed by email bulletins, social media, general advertising and Southampton 
People’s Panel, among other means, hosted on the Southampton City Council website. It is important to note that while efforts were made to 
utilise targeted distribution and advertising for the survey, respondents for the 2024 survey may be considered more ‘engaged’ with the Council 
generally.

▪ This most recent city survey does, however, remain an important opportunity to hear the views of Southampton’s residents across a range of key 
topics and priority issues, and gain a better understanding of perceptions on how we are doing as a council and as a city. Key topic areas include:

▪ This will be the fifth resident survey of its type in Southampton. Results of previous surveys can be found online on the Southampton Data 
Observatory website, and comparisons between this latest survey and previous surveys have been made throughout this report

- Opinions on local areas
- Communication & engagement
- Employment & household finances
- Opinions on the Council and other public services

- Transport
- The environment & climate change
- General health & wellbeing
- Culture & tourism

Home with solid fill

Background

https://data.southampton.gov.uk/research/southampton-city-survey/
https://data.southampton.gov.uk/research/southampton-city-survey/


Home with solid fill

Methodology

▪ The agreed approach for this edition of the city survey was to use an online questionnaire as the main route for feedback; in addition paper copies were 
available.

▪ The questionnaire was promoted in a variety of ways, including: via email bulletins, social media, Southampton People’s Panel, through partners and 
organisations across the city, and community contacts.

▪ All questionnaire results have been analysed and presented in graphs within this report: respondents were also given opportunities throughout the 
questionnaire to provide written feedback

▪ Some questions asked in the survey were taken from questions developed by the Local Government Association (LGA) to enable us to benchmark against 
national data: the LGA measures resident satisfaction with councils every three to four months, with the most recent LGA results coming from the 38th 
and 39th rounds of polling conducted in 2024 being used to benchmark the results from the 2024 Southampton survey

▪ Where city survey data can be benchmarked against LGA data, i.e. when a city survey question was also asked in LGA polling, this is detailed on the pages 
for the associated questions

▪ Throughout the report, findings are segmented by demographic characteristics and electoral ward where appropriate. Note that the figures for individual 
groups or wards should be treated with caution as they will be subject to uncertainty due to the smaller numbers of respondents below city level

▪ Overall survey results (i.e. question summaries covering all respondents, not demographic/ward breakdowns) are weighted to the Southampton 
population (age and gender), to ensure results are as representative as possible

▪ Figures for charts and tables have been rounded and may not total 100%

▪ Throughout the survey respondents were asked to think about ‘your local area’, which was defined as the area within 15-20 minutes walking distance of 
their home



Methodology comparison – telephone versus online survey

• Self-selecting methodology can lead to slightly different results 
compared to previous telephone survey methodology

• We can test this variation using historic survey data captured via 
these different methods at the same time…

• Some 2020 telephone City Survey questions were also asked in 
different online surveys at a similar time during Autumn 2020:

• Community Safety Survey – How safe or unsafe do you feel in your 
local area during the day and after dark?

• City of Culture Survey - To what extent do you agree that 
Southampton offers cultural activities that interest you?

• There appeared to be a small difference between the results of 
telephone versus online survey. On average ±3 percentage points 
(range: 1%-4%)

• The online surveys tended to report a sentiment slightly less 
positive and slightly more negative.

Average difference of + / - 3% points



Home with solid fill

Who were the respondents?* page two of five

*Graphs on this page are labelled as percentage (count).

Total 
responses

Source: Southampton city survey, Nov 2024 – Jan 2025

9% (253)

8% (245)

8% (237)

8% (225)

7% (207)

7% (206)

7% (201)

6% (189)

6% (183)

5% (144)

5% (143)

5% (143)

4% (132)

4% (128)

4% (128)

4% (110)

3% (91)

WARD

Shirley

Peartree

Woolston

Bitterne Park

Bassett

Sholing

Freemantle

Portswood

Banister & Polygon

Coxford

Bargate

Harefield

Thornhill

Bevois

Millbrook

Swaythling

Redbridge

18% (476)

14% (356)

12% (326)

12% (303)

8% (213)

8% (203)

6% (144)

5% (136)

5% (133)

5% (130)

3% (74)

2% (59)

2% (59)

MOSAIC ANALYSIS GROUP

O Rental Hubs

H Aspiring Homemakers

G Domestic Success

E Senior Security

N Urban Cohesion

I Family Basics

J Transient Renters

F Suburban Stability

L Vintage Value

M Modest Traditions

K Municipal Tenants

A City Prosperity

B Prestige Positions

3,660 full survey responses
264 short survey responses
3,924 total responses

Mosaic is a method of 
customer analysis developed 
by Experian that ‘segments 
individuals and households 
based on their demographic, 
behaviours and lifestyle 
characteristics’. Used by a 
variety of both public and 
private sector organisations

https://www.experian.co.uk/business/platforms/mosaic
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Who were the respondents?* page one of five

*Graphs on this page are labelled as percentage (count).

Total 
responses

3,660 full survey responses
264 short survey responses
3,924 total responses

55% (2,079)

45% (1,672)

100% (3,547)

0.03% (1)

0.2% (6)

0.2% (9)

0.3% (10)

2% (70)

3% (127)

5% (180)

6% (244)

8% (291)

8% (289)

9% (359)

10% (391)

11% (434)

12% (468)

12% (459)

8% (293)

4% (154)

SEX

Female

Male

GENDER

Cisgender

Transgender

AGE

15 or younger

16 - 17

18 – 19

20 – 24

25 – 29

30 – 34

35 – 39

40 – 44

45 – 49

50 – 54

55 – 59

60 – 64

65 – 69

70 – 74

75 – 79

80 +

Source: Southampton city survey, Nov 2024 – Jan 2025

3% (127)

1% (46)

1% (46)

1% (21)

86% (3,203)

8% (291)

77% (2,850)

23% (845)

76% (2,845)

11% (401)

7% (278)

3% (118)

3% (106)

ETHNICITY

Asian or Asian British

Black, African, Caribbean or Black British

Mixed or multiple ethnic groups

Other ethnic group

White British

White Other

DISABILITY

Does not have a disability

Has a disability

ACCOMMODATION

Owns accommodation

Rents from… a private landlord

…the Council

…a housing association

Other tenure

39% (1,470)

36% (1,376)

13% (505)

4% (149)

4% (141)

3% (131)

3% (118)

2% (62)

2% (60)

1% (49)

93% (3,608)

50% (1,938)

6% (229)

4% (140)

EMPLOYMENT

Employed full-time

Retired

Employed part-time

Self-employed part-time

Self-employed full-time

Temporary or long-term sick/disabled

Looking after the family/home

Studying

Other employment status

Unemployed

RESIDENCY

Southampton resident

Works in Southampton

Visits Southampton (i.e. not resident)

Studies in Southampton



Home with solid fill

Source: Southampton city survey, Nov 2024 – Jan 2025

55%

45%

100%

2%

86%

8%

49%

51%

92%

12%

67%

12%

SEX

Female

Male

GENDER*

Cisgender

Transgender

AGE

16 - 17

18 – 19

20 – 24

25 – 29

30 – 34

35 – 39

40 – 44

45 – 49

50 – 54

55 – 59

60 – 64

65 – 69

70 – 74

75 – 79

80 +

ETHNICITY*

Asian or Asian British

Black, African, Caribbean or Black British

Mixed or multiple ethnic groups

Other ethnic group

White British

White Other

0.03%; 0.3%

0.2%; 2%

0.3%; 5%

3%; 8%
5%; 8%

6%; 7%

8%; 6%

8%; 5%
10%; 5%
10%; 6%
11%; 5%

12%; 4%
12%; 3%

8%; 3%

4%; 4%

3%; 11%
1%; 3%

1%; 3%

1%; 2%

77%

23%

76%

11%

7%

9%

8%

8%

8%

7%

7%

7%

6%

6%

5%

5%

5%

4%

4%

4%

4%

82%

18%

49%

29%

15%

6%

6%

6%

6%

6%

5%

6%

5%

7%

6%

7%

5%

6%

6%

5%

6%

DISABILITY*

Does not have a disability

Has a disability

ACCOMMODATION*

Owns accommodation

Rents from… a privatee landlord

…the Council

…a housing association

Other tenure

WARD

Shirley

Peartree

Woolston

Bitterne Park

Bassett

Sholing

Freemantle

Portswood

Banister & Polygon

Coxford

Bargate

Harefield

Thornhill

Bevois

Millbrook

Swaythling

Redbridge

3%; 7%

3%; 0.1%

3%; 5%

How much do the survey respondents reflect the people of Southampton?
Southampton overall comparators SAPF 2022 except *, Census 2021.

Survey respondents Southampton overall
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Source: Southampton city survey, Nov 2024 – Jan 2025

Total responses 3,579

How did respondents hear about the survey? 

41%

23%

13%

8%

7%

6%

3%

0%

6%

Email bulletins

Social media

Peoples Panel

Staff communications

Council website

Word of mouth

Community groups

Newspaper

Other

HEARD ABOUT THE SURVEY FROM…



Email bulletins Social media Peoples Panel Staff 
communications

Council website Word of mouth

To
ta

l

How did respondents hear about the survey?

47%
50%

24%
33%

43%
48%

53%
56%

66%

48%
44%

47%

50%
47%

54%
38%

48%
46%
45%

53%
50%

46%
52%

41%
52%

47%
42%

38%
49%

22%
17%

26%
35%

25%
20%

16%
12%

9%

19%
21%

18%

13%
20%

10%
22%
25%

19%
20%

17%
14%

27%
15%

20%
14%

26%
20%

25%
24%

16%
18%

8%
11%
13%
15%

19%
24%

15%

17%
14%

22%

20%
24%
23%

19%
18%

31%
21%

18%
24%

15%
24%
24%

19%
25%

18%
23%

14%

6%
6%

19%
10%

9%
9%

3%
0.3%
0.7%

6%
6%

4%

5%
3%
4%

8%
3%

0.8%
4%
5%
4%
3%
2%
4%
3%

2%
4%

2%
2%

8%
9%

6%
5%
5%
6%
9%

13%
17%

9%
6%

11%

8%
8%
7%

3%
7%
8%
8%
8%

12%
7%

6%
7%
9%

7%
7%

12%
11%

3%
4%

11%
7%

5%
3%
2%
1.0%
0.0%

3%
7%

3%

5%
2%
2%

11%
3%
2%

5%
4%

0.9%
4%
3%

1.2%
3%

1.1%
3%

2%
3%

3%
2%

4%
2%
3%
2%
2%
2%
0.7%

2%
5%

2%

1.2%
3%

0.5%
4%

0.9%
0.0%
0.5%
2%
2%
4%
3%

0.0%
3%
2%
3%
6%

4%

0.2%
0.4%

0.0%
0.8%
0.0%
0.4%
0.1%
0.3%
0.7%

0.3%
0.4%

0.8%

0.0%
0.8%
1.1%
0.0%
0.9%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%

3%
2%

9%
4%

3%
3%
2%
2%
1.4%

3%
4%

3%

5%
0.8%
2%
2%
2%
4%

3%
3%
4%

2%
4%
5%

3%
3%

6%
2%
3%

1,788
1,454

183
389
537
674
827
695
138

2,941
471

776

167
133
184
118
216
124
188
133
113
219
179
82

232
179
95

120
217

Female
Male

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

White British ethnicity
Ethnic minorities

Has a disability

Lives in… Banister & Polygon
...Bargate
...Bassett
...Bevois

...Bitterne Park
...Coxford

...Freemantle
...Harefield
...Millbrook
...Peartree

...Portswood
...Redbridge

...Shirley
...Sholing

...Swaythling
...Thornhill

...Woolston

Total 
responses

3,660 full survey responses
264 short survey responses
3,924 total responses

Community 
groups

Newspaper Other

Source: Southampton city survey, Nov 2024 – Jan 2025

Demographic breakdowns of question 
‘How did you hear about the survey?’



City Plan

Future priorities for Southampton

Home with solid fill



Southampton’s strengths page one of three

Source: Southampton city survey, Nov 2024 – Jan 2025

From the following list, which do you feel broadly describe Southampton’s current or potential future strengths?^

T
o

ta
l

*Question open to all respondents.

75%

61%

50%

46%

40%

25%

23%

21%

21%

19%

18%

17%

17%

17%

16%

15%

13%

12%

12%

12%

22%

20%

44%

38%

52%

59%

73%

66%

67%

77%

67%

73%

81%

75%

63%

79%

77%

85%

83%

78%

19%

6%

16%

7%

16%

4%

13%

12%

4%

15%

10%

8%

20%

7%

10%

5%

11%

3,312

3,162

3,111

3,020

3,083

2,985

3,098

2,956

2,956

3,052

2,940

3,140

3,191

2,979

2,970

3,004

3,020

3,197

3,032

3,005

Good for green spaces

Diverse

Well-connected

Inclusive

Welcoming

Vibrant

Affordable

Highly skilled

Supportive

Full of opportunities

Innovative

Environmentally friendly

Safe

Happy

Ambitious

Thriving

Sustainable

Clean

Healthy

Prosperous

A current strength to be proud of Something important to work towards being This isn't that important

Top three current strengths

Top three important to work 
towards being

Top three not that important

▪ Green spaces (75%)
▪ Diverse (61%)
▪ Well-connected (50%)

▪ Clean (85%)
▪ Healthy (83%)
▪ Safe (81%)

▪ Ambitious (20%)
▪ Diverse (19%)
▪ Inclusive, vibrant (both 16%)



75%
67%

75%
71%

75%
77%

74%
68%

74%
73%

78%
82%
85%

77%
71%

72%

89%
78%

83%
77%

83%
65%

71%
80%

74%
73%

90%
61%

83%
65%
69%

66%
71%

22%
29%

22%
27%

23%
19%

23%
28%

24%
25%
19%

15%
12%

21%
25%

25%

10%
20%

14%
23%

16%
31%

28%
17%

24%
24%

9%
33%

14%
30%
27%
30%

25%

3,063
188

1,665
124

1,700
1,320

175
383
509
644
769
615
115

2,753
428

715

167
118
181
90

186
118
180
116
101
210
161
79

229
170
86

109
205

60%
73%

63%
66%

64%
56%

69%
63%
66%
65%

54%
51%

57%

59%
61%

53%

71%
63%

58%
64%

62%
48%

63%
49%

53%
49%

74%
53%

65%
46%

42%
48%

56%

20%
15%

19%
25%

24%
18%

15%
19%

21%
19%

25%
25%

23%

22%
23%

26%

18%
13%

21%
21%

21%
33%

15%
25%

23%
27%

13%
26%

21%
29%

30%
35%

26%

20%
12%

18%
10%

12%
26%

16%
18%

13%
16%

21%
23%

19%

19%
16%

21%

11%
23%
21%

15%
16%

19%
22%

26%
23%
24%

13%
21%

14%
25%

29%
17%
18%

2,940
186

1,627
122

1,620
1,267

172
366
503
627
737
562
94

2,617
417

668

160
112
168
89

182
115
179
103
94

209
157
76

214
158
84
98

192

50%
45%
45%

53%

45%
49%

54%
49%

46%
43%
43%

49%
61%

46%
47%

38%

57%
53%
54%
52%

43%
41%

54%
45%

41%
39%

58%
48%

53%
33%

41%
27%

38%

44%
51%

49%
46%

47%
43%

44%
46%
50%

50%
47%

39%
25%

46%
46%

50%

40%
39%
37%

45%
51%

43%
39%

44%
55%

55%
38%

40%
37%

56%
47%

65%
55%

6%

7%

8%
8%

7%
10%
12%

14%

8%
6%

12%

7%
9%

7%
15%

7%
12%

6%

12%
11%
11%
13%

8%
7%

2,941
181

1,619
118

1,590
1,247

176
377
501
616
720
539
84

2,567
419

650

157
107
169
88

180
111
178
101
96

203
150
75

209
159
86
97

194

Southampton resident
Visits Southampton (non-resident)

Works in Southampton
Studies in Southampton

Female
Male

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+*

White British ethnicity
Ethnic minorities

Has a disability

Lives in… Banister & Polygon
...Bargate
...Bassett
...Bevois*

...Bitterne Park
...Coxford

...Freemantle
...Harefield*
...Millbrook
...Peartree

...Portswood
...Redbridge*

...Shirley
...Sholing

...Swaythling*
...Thornhill*
...Woolston

A current strength to be proud of Something important to work towards being This isn't that important Total

Southampton’s top current strengths page two of three

Source: Southampton city survey, Nov 2024 – Jan 2025

From the following list, which do you feel broadly describe Southampton’s current or potential future strengths?^

Demographic breakdowns for the top three options with the most ‘current strength to be proud of’ responses.

*Question open to all respondents.

Good for green spaces Diverse Well-connected



Southampton’s top aspirations page three of three

Source: Southampton city survey, Nov 2024 – Jan 2025

From the following list, which do you feel broadly describe Southampton’s current or potential future strengths?^

Demographic breakdowns for the top three options with the most ‘something important to work towards being’ responses.

*Question open to all respondents.

Clean Healthy Safe

12%
10%
11%
11%

9%
12%

11%
12%
11%
11%
10%
10%

16%

10%
14%

12%

15%
12%
15%

9%
8%
7%

11%
13%

10%
14%

8%
10%
12%
11%
11%

16%

85%
89%
88%
88%

90%
86%

86%
86%
88%
88%
89%
90%

83%

89%
85%

87%

84%
85%

84%
90%
91%
92%

93%
87%
85%

89%
84%

92%
89%
88%
87%
88%

83%

2,972
184

1,638
123

1,632
1,277

174
376
503
625
746
574
95

2,641
423

675

161
109
168
91

182
119
181
105
98

209
154
79

216
160
87

102
196

13%

9%
11%

8%
12%

15%
10%
7%
8%
9%
12%

18%

10%
10%

9%

16%

13%
10%
9%

6%
17%

15%
7%
12%

16%
11%

7%
11%

7%
10%

82%
92%

87%
85%

89%
84%

81%
84%
91%
88%
88%
86%

81%

87%
87%

88%

81%
89%

83%
89%
91%

92%
91%

78%
83%

89%
86%
80%

86%
87%

88%
90%
86%

6%

6%

2,857
177

1,574
122

1,549
1,214

170
364
485
600
704
533
80

2,508
403

651

150
103
160
84

177
108
172
99
93

200
147
74

209
154
80
97

185

17%
18%

16%
14%

13%
20%

15%
17%

15%
16%
17%
16%

23%

16%
18%

13%

25%
19%

24%
19%

15%
10%

17%
15%
13%
13%

20%
13%

20%
11%
14%

9%
15%

81%
82%

83%
85%

86%
78%

82%
82%

84%
83%
82%
83%

76%

83%
81%

85%

74%
80%

76%
81%

85%
88%

82%
84%
86%
85%

78%
87%

79%
89%
85%

88%
83%

2,970
185

1,641
124

1,626
1,285

176
377
501
617
750
572
97

2,641
422

681

159
108
168
89

188
113
176
107
98

208
156
77

222
166
84

102
196

Southampton resident
Visits Southampton (non-resident)

Works in Southampton
Studies in Southampton

Female
Male

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+*

White British ethnicity
Ethnic minorities

Has a disability

Lives in… Banister & Polygon
...Bargate
...Bassett
...Bevois*

...Bitterne Park
...Coxford

...Freemantle
...Harefield*
...Millbrook*

...Peartree
...Portswood

...Redbridge*
...Shirley
...Sholing

...Swaythling*
...Thornhill*
...Woolston

A current strength to be proud of Something important to work towards being This isn't that important



Southampton’s most important aspects page one of four

Source: Southampton city survey, Nov 2024 – Jan 2025 ^Question open to all respondents.

49%

29%

28%

22%

21%

18%

17%

13%

11%

10%

10%

10%

8%

8%

7%

7%

6%

5%

5%

2%

Safe

Affordable

Clean

Full of opportunities

Environmentally friendly

Good for green spaces

Healthy

Well-connected

Sustainable

Inclusive

Prosperous

Diverse

Supportive

Welcoming

Thriving

Happy

Ambitious

Vibrant

Innovative

Highly skilled

Total responses 971

From the words that you felt were important or a current strength, which do you feel are the most important for Southampton to be?^

multiple choice question | overall responses summary | Note that is question was added after fieldwork had already begun and so was not available to all respondents.



Source: Southampton city survey, Nov 2024 – Jan 2025 ^Question open to all respondents. *Less than 100 respondents. **Less than 50 respondents.

Safe Affordable Clean Full of 
opportunities

Environmentally 
friendly

Good for green 
spaces

Healthy

To
ta

l

49%
53%
55%

50%

55%
49%

49%
47%
47%

52%
56%

50%
54%

53%
45%

55%

57%
56%

41%
43%

51%
52%

58%
64%

63%
42%
44%

50%
46%

61%
43%

60%
53%

29%
20%

28%
38%

27%
23%

36%
23%

27%
30%
31%

16%
11%

25%
29%

33%

23%
26%

20%
17%

29%
31%

22%
33%

25%
28%
28%

39%
23%

32%
29%

38%
30%

28%
14%

29%
20%

31%
28%

26%
24%
25%

27%
37%

34%
26%

30%
25%

26%

28%
30%
31%

38%
29%

38%
28%

15%
31%

30%
23%

32%
29%

39%
38%

33%
30%

23%
22%
21%
23%

21%
20%

23%
21%

26%
21%

15%
20%

11%

18%
30%

16%

22%
16%

22%
26%

15%
23%

12%
31%

25%
18%

10%
32%

23%
16%

12%
15%

25%

22%
12%

19%
13%

22%
18%

23%
23%

20%
18%

21%
19%

23%

21%
19%

20%

23%
22%

27%
21%

27%
15%

26%
15%

21%
21%

28%
11%

19%
10%

17%
20%

10%

19%
10%

20%
23%

24%
19%

13%
21%
20%
20%

25%
24%

17%

24%
15%

22%

18%
14%

19%
19%

31%
19%

29%
23%

17%
18%

25%
18%

34%
10%

26%
25%

23%

17%
14%
16%

10%

20%
16%

11%
22%
22%

14%
18%

20%
26%

19%
16%

20%

12%
16%

22%
32%

20%
29%

17%
26%
25%

19%
30%

11%
14%

10%
14%
15%

10%

929
51

494
40

476
394

53
96

142
195
230
173
35

755
174

211

60
50
59
53
55
52
65
39
48
57
61
28
80
31
42
40
60

Southampton resident
Visits Southampton (non-resident)*

Works in Southampton
Studies in Southampton**

Female
Male

Age… 18 - 29*
...30 - 39*

...40 - 49

...50 - 59

...60 - 69
…70 - 79
...80+**

White British ethnicity
Ethnic minorities

Has a disability

Lives in… Banister & Polygon*
...Bargate*
...Bassett*
...Bevois*

...Bitterne Park*
...Coxford*

...Freemantle*
...Harefield**
...Millbrook**

...Peartree*
...Portswood*

...Redbridge**
...Shirley*

...Sholing**
...Swaythling**

...Thornhill**
...Woolston*

Southampton’s most important aspects page two of four

From the words that you felt were important or a current strength, which do you feel are the most important for Southampton to be?^

multiple choice question | overall responses summary | Note that is question was added after fieldwork had already begun and so was not available to all respondents.



Source: Southampton city survey, Nov 2024 – Jan 2025

Well-connected Sustainable Inclusive Prosperous Diverse Supportive Welcoming

To
ta

l

13%
16%

11%
10%

9%
14%

15%
15%

12%
10%
10%

13%
3%

10%
16%

11%

7%
8%

15%
11%
11%

10%
15%

3%
8%

14%
15%

0%
16%

10%
17%

3%
15%

11%
20%

12%
18%

11%
13%

23%
16%

11%
10%
11%

10%
9%

13%
8%

12%

13%
4%

14%
8%

5%
12%

15%
8%
8%

11%
13%
14%

13%
16%

10%
15%

10%

10%
10%
10%

13%

12%
7%

19%
7%

12%
9%
10%

8%
11%

10%
14%

11%

8%
12%
12%
11%

7%
13%

9%
5%
4%

12%
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14%
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8%
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12%
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13%
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11%

6%
8%

17%
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40
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53
96
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173
35

755
174

211

60
50
59
53
55
52
65
39
48
57
61
28
80
31
42
40
60

Southampton resident
Visits Southampton (non-resident)*

Works in Southampton
Studies in Southampton**

Female
Male

Age… 18 - 29*
...30 - 39*

...40 - 49

...50 - 59

...60 - 69
…70 - 79
...80+**

White British ethnicity
Ethnic minorities

Has a disability

Lives in… Banister & Polygon*
...Bargate*
...Bassett*
...Bevois*

...Bitterne Park*
...Coxford*

...Freemantle*
...Harefield**
...Millbrook**

...Peartree*
...Portswood*

...Redbridge**
...Shirley*

...Sholing**
...Swaythling**

...Thornhill**
...Woolston*

Thriving

Southampton’s most important aspects page three of four

From the words that you felt were important or a current strength, which do you feel are the most important for Southampton to be?^

multiple choice question | overall responses summary | Note that is question was added after fieldwork had already begun and so was not available to all respondents.

^Question open to all respondents. *Less than 100 respondents. **Less than 50 respondents.



Source: Southampton city survey, Nov 2024 – Jan 2025

Happy Ambitious Vibrant Innovative Highly skilled

To
ta

l

7%
8%

7%
5%

6%
9%

4%
8%

8%
8%

7%
9%
9%
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2%
3%

5%
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18%
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4%

3%
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0%
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3%

929
51

494
40

476
394

53
96

142
195
230
173
35

755
174

211

60
50
59
53
55
52
65
39
48
57
61
28
80
31
42
40
60

Southampton resident
Visits Southampton (non-resident)*

Works in Southampton
Studies in Southampton**

Female
Male

Age… 18 - 29*
...30 - 39*

...40 - 49

...50 - 59

...60 - 69
…70 - 79
...80+**

White British ethnicity
Ethnic minorities

Has a disability

Lives in… Banister & Polygon*
...Bargate*
...Bassett*
...Bevois*

...Bitterne Park*
...Coxford*

...Freemantle*
...Harefield**
...Millbrook**

...Peartree*
...Portswood*

...Redbridge**
...Shirley*

...Sholing**
...Swaythling**

...Thornhill**
...Woolston*

Southampton’s most important aspects page four of four

From the words that you felt were important or a current strength, which do you feel are the most important for Southampton to be?^

multiple choice question | overall responses summary | Note that is question was added after fieldwork had already begun and so was not available to all respondents.

^Question open to all respondents. *Less than 100 respondents. **Less than 50 respondents.



Suggestions for Southampton over the next 10 years

Respondents were asked to write down three suggestions that would have the biggest positive impact on 

them or their family over the next 10 years. Over 10,000 comments were collected. 

The top 6 themes (most commented on) have been identified as:

1
Traffic Management 
• Less congestion and improved traffic flows
• Reduce the problems created by road works
• Do not discourage car use or close roads to cars
• Reduce the number of cars coming into the city
• Reduce speeding traffic and increase enforcement

2
Economic Development
• Create more job opportunities and support employment
• Focus on highstreets / retail / shopping
• Suggested developments / regenerations / less run-down
• Encourage more small, independent, local businesses 

3
Housing
• More affordable housing
• Reduced homelessness / support for homeless people
• Increase the number of homes 
• Less focus on student accommodation

4
Public safety, policing and crime
• Reduced crime and increased feelings of safety
• Increased policing, more visible policing
• Reduced antisocial behaviour (incl. begging)

5
Environment
• More and improved green spaces & increase planting 
• Reduced air pollution 
• Improved access to the waterfront
• Improved recycling (incl. more recycling items)

6
Public transport
• Improvements to buses (incl. routes, frequency)
• Generally improve public transport
• More affordable public transport
• Introduce a Park and Ride



Suggestions for Southampton over the next 10 years…. continued

Additional themes have been identified as:

7
Street cleanliness
• Cleaner
• Reduced litter, fly-tipping, graffiti, vermin

8
Communities and local area
• City identity and pride
• Encourage diversity, inclusion and equality
• Focus more on particular groups (incl. children, older people, 

families, residents of Southampton)

9
Things to do / recreational facilities
• Suggestions for music and entertainment venues
• More activities for specific groups (e.g. children / families)
• More events (incl. festivals)
• Increased promotion of what’s available
• Specific suggestions of things to do

10
Cycling and scootering
• Improved or increased cycling provision (incl. cycle lanes)
• Concerns around cycling (incl. too many cycle lanes, disagree 

with cycling on pavements)
• Concerns with e-scooters (incl. suggestions to ban them)

11
Road and Pavement surfaces
• Improvements to road surfaces (incl. potholes, drainage)
• Improvements to pavements

12
Southampton City Council
• General dissatisfaction with the council
• Reduced council tax (incl. do not increase it)
• Improvements to bin collections
• Listen to and engage with residents

13
Parking
• Affordable parking (incl. free / different for residents)
• Improvements to parking

14
Health and healthcare
• Better healthcare and access generally (incl. dentists, GP, 

hospitals)
• Improvements to adult social care

15
Education and development
• Increased training and development opportunities
• Better schools
• Better SEND support



Opinions of Southampton City Council

General attitudes towards the Council

Home with solid fill
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How Southampton City Council runs things

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

Overall, how satisfied or dissatisfied are you with the way Southampton City Council runs 
things?**

Total responses 3,334

Total satisfied
33% (1,097 respondents)

Total dissatisfied
45% (1,579 respondents)
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Compared to 
previous 
surveys…

^2024 methodology changed from telephone (2014-20) to online. Difference in methodology 
may impact results: discretion advised when interpreting changes between 2020-24.

Satisfied

Dissatisfied

**Question asked only to those that confirmed they were Southampton residents.

Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

1%

31%

22%

26%

19%

Very satisfied

Fairly satisfied

Neither

Fairly dissatisfied

Very dissatisfied

28%

35%

31%

31%

30%

32%

36%

24%

32%

31%

29%

30%

33%

31%

23%

49%

40%

37%

35%

33%

31%

31%

29%

31%

32%

31%

29%

24%

20%

28%

24%

27%

29%

22%

17%

17%

22%

19%

17%

20%

19%

23%

14%

29%

19%

21%

14%

21%

23%

18%

14%

26%

23%

19%

16%

16%

20%

16%

20%

23%

16%

19%

15%

20%

26%

27%

30%

26%

26%

27%

26%

31%

28%

23%

27%

21%

27%

27%

33%

12%

21%

24%

23%

22%

26%

24%

29%

28%

31%

24%

32%

34%

36%

30%

36%

31%

15%

15%

20%

25%

20%

18%

18%

24%

19%

20%

26%

20%

19%

18%

30%

15%

12%

17%

24%

18%

17%

24%

23%

23%

16%

29%

18%

19%

24%

22%

20%

21%

29%

37%

33%

32%

32%

35%

38%

26%

34%

33%

33%

30%

35%

34%

23%

52%

44%

41%

39%

34%

34%

33%

33%

33%

32%

31%

30%

24%

24%

29%

29%

28%

42%

41%

50%

51%

46%

45%
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52%
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133

746

2,460

329

243

94

1,828

1,233

205

167

192

179

113

102

235

131

212

229

188

120

98

128

127

188

80

224

Age… 18 - 29

...30 - 39

...40 - 49

...50 - 59

...60 - 69

…70 - 79

...80+

Has a disability

Owns accommodation

Rents from… a private landlord

…the Council

…a housing association*

Is… employed/self-employed

…retired

…unemployed^^

Lives in… Banister & Polygon

...Bassett

...Portswood

...Millbrook

...Bevois

...Shirley

...Bargate

...Bitterne Park

...Peartree

...Freemantle

...Thornhill

...Swaythling*

...Harefield

...Coxford

...Sholing

...Redbridge*

...Woolston

Very satisfied Fairly satisfied Neither Fairly dissatisfied Very dissatisfied

59% 55%
50%

68%

33%

20% 22%

37%

15%

45%

2014 2016 2018 2020 2024^

Compared to 
LGA resident 
survey…

56%

24%

October 2024

Satisfied Dissatisfied

23%

21%
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Value for money

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

To what extent do you agree or disagree that Southampton City Council provides value for 
money?**

Total responses 3,324

Total agree
23% (720 respondents)

Total disagree
54% (1,771 respondents)
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Compared to 
previous 
surveys…

Agree

Disagree

**Question asked only to those that confirmed they were Southampton residents.

Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

Compared to 
LGA resident 
survey…
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154
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475
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684

132

742

326
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2,457

94

1,823

1,231

205

179

167

192

113

212

101

79

118

188

235

223

229

131

98

188

127

128

Age… 18 - 29

...30 - 39

...40 - 49

...50 - 59

...60 - 69

…70 - 79

...80+

Has a disability

Rents from… a private landlord

…the Council

Owns accommodation

Rents from… a housing association*

Is… employed/self-employed

…retired

…unemployed^^

...Portswood

Lives in… Banister & Polygon

...Bassett

...Millbrook

...Bitterne Park

...Bevois

...Redbridge*

...Thornhill

...Freemantle

...Shirley

...Woolston

...Peartree

...Bargate

...Swaythling*

...Sholing

...Coxford

...Harefield

Strongly agree Tend to agree Neither Tend to disagree Strongly disagree

44% 43% 43%
51%

23%25% 25%
29%

21%

54%

2014 2016 2018 2020 2024^

13%

36%
31%

October 2024

Agree Disagree ^2024 methodology changed from telephone (2014-20) to online. Difference in methodology 
may impact results: discretion advised when interpreting changes between 2020-24.



50%

47%

October 2024

Trusts Does not trust
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Trust in the Council

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

How much do you trust Southampton City Council?**

Total responses 3,311
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**Question asked only to those that confirmed they were Southampton residents.

Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

Compared to 
LGA resident 
survey…

16%

13%

Total trusts
37% (1,145 respondents)

Total does not trust
63% (2,166 respondents)
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781
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2,733
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1,817

1,224

205

165

191

103

180

129

113

234

209

187

119

97

222

228

79

186

125

127

Age… 18 - 29

...30 - 39

...40 - 49

...50 - 59

...60 - 69

…70 - 79

...80+

Ethnic minorities

White British ethnicity

Has a disability

Is… employed/self-employed

…retired

…unemployed^^

Lives in… Banister & Polygon

...Bassett

...Bevois

...Portswood

...Bargate

...Millbrook

...Shirley

...Bitterne Park

...Freemantle

...Thornhill

...Swaythling*

...Woolston

...Peartree

...Redbridge*

...Sholing

...Harefield

...Coxford

A great deal A fair amount Not very much Not at all
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Listening to residents

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

To what extent do you think Southampton City Council acts on the concerns of local residents?**

Total responses 3,298
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**Question asked only to those that confirmed they were Southampton residents.

Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

Compared to 
LGA resident 
survey…
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30%

46%

21%

A great deal

A fair amount

Not very much

Not at all

Total does
33% (1,021 respondents)

Total does not
67% (2,277 respondents)
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Age… 18 - 29

...30 - 39

...40 - 49

...50 - 59

...60 - 69

…70 - 79

...80+

Has a disability

Rents from… a private landlord

Owns accommodation

Rents from… a housing association*

…the Council

Is… employed/self-employed

…unemployed^^

…retired

Lives in… Banister & Polygon

...Portswood

...Bargate

...Bassett

...Bevois

...Bitterne Park

...Shirley

...Millbrook

...Freemantle

...Thornhill

...Swaythling*

...Peartree

...Woolston

...Sholing

...Harefield

...Redbridge*

...Coxford

A great deal A fair amount Not very much Not at all

53%
42%

October 2024

Does Does not
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Engaging with the public

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

Overall, how satisfied or dissatisfied are you with the level of engagement Southampton City 
Council has with local residents?**

Total responses 3,329
**Question asked only to those that confirmed they were Southampton residents.

Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

Total satisfied
33% (1,110 respondents)

Total dissatisfied
41% (1,354 respondents)
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To
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7%

27%

26%

23%

18%

Very satisfied

Fairly satisfied

Neither

Fairly dissatisfied

Very dissatisfied

8%
6%

6%
7%

6%

7%

10%
7%

8%
7%

7%
6%

22%
31%

30%
31%

28%
29%
25%

32%
29%

20%

29%
29%

26%
24%

30%
29%

22%

37%
36%

37%
33%
32%

34%
27%

26%
28%
27%

25%
23%

24%
24%

25%
20%
18%

25%
26%

27%
20%
28%

28%
32%

30%
26%

27%

29%
26%

31%
19%

26%
28%

21%

25%
19%
24%

24%
27%

26%
27%
33%

26%
23%
28%

27%
29%

24%
33%

25%
27%

27%
24%

22%
24%

21%
25%
25%

20%
24%

27%

21%
23%

27%
25%

23%
23%

25%

15%
18%

16%
24%
23%

22%
21%

19%
23%

27%
24%

22%
25%

30%
24%

27%
27%

17%
13%

17%
21%
19%

12%
11%

12%
17%

22%

16%
16%

12%
25%

17%
14%

30%

14%
19%
18%

12%
10%

15%
19%
16%

19%
18%
19%

24%
19%
19%
17%

24%
23%

30%
37%
35%
36%
32%
35%
32%

37%
34%

24%

35%
34%
31%
31%

35%
34%
24%

46%
43%
42%
41%
40%
37%
34%
32%
32%
32%
28%
28%
27%
27%
26%
24%
23%

45%
37%
38%
44%
40%
37%
36%

32%
40%

49%

37%
39%
38%
50%

40%
37%
54%

29%
37%
34%
35%
33%
37%
40%
35%
42%
45%
43%
46%
44%
49%
41%
51%
50%

155
354
475
630
783
683
134

424
2,748

746

329
2,457

94
242

1,824
1,233
206

167
180
130
234
192
113
188
103
229
212
120
79

187
223
126
126
98

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

Ethnic minorities
White British ethnicity

Has a disability

Rents from… a private landlord
Owns accommodation

Rents from… a housing association*
…the Council

Is… employed/self-employed
…retired

…unemployed^^

Lives in… Banister & Polygon
...Portswood

...Bargate
...Shirley

...Bassett
...Millbrook

...Freemantle
...Bevois

...Peartree
...Bitterne Park

...Thornhill
...Redbridge*

...Sholing
...Woolston
...Harefield

...Coxford
...Swaythling*

Very satisfied Fairly satisfied Neither Fairly dissatisfied Very dissatisfied



Local public services

Feedback on public services

Home with solid fill
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Knowledge of public services

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

How well informed do you feel about local public services?**

Total responses 3,329
**Question asked only to those that confirmed they were Southampton residents.

Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

7%

35%

41%

17%

Very well informed

Fairly well informed

Not very well informed

Not well informed at all

Total informed
42% (1,495 respondents)

Total uninformed
58% (1,834 respondents)

Compared to 
previous 
surveys…

Satisfied

Dissatisfied

Compared to 
LGA resident 
survey…

7%

8%
8%

6%
7%

9%

7%

6%
6%

10%
7%
7%
10%

8%

6%

42%
38%

28%
35%

38%
36%

43%
45%
43%

34%

42%
34%

39%
33%

44%
38%

33%

49%
46%
46%
42%

46%
42%

40%
40%

35%
36%

37%
33%

34%
34%
34%
32%

27%

37%
43%

41%
41%
40%

40%
39%

40%
42%

45%

40%
41%

47%
39%

40%
40%

41%

28%
40%

37%
33%
38%

35%
39%
40%

42%
46%

43%
45%
50%

41%
44%
48%

52%

14%
14%

22%
17%
16%

18%
13%

9%
8%

16%

13%
16%

11%
21%

10%
16%

23%

13%
7%

11%
16%

11%
15%
16%
15%

17%
13%

17%
16%

13%
21%
18%
15%

18%

49%
43%

37%
43%
43%
41%
48%
51%
50%

39%

47%
43%
43%
40%

49%
44%
36%

59%
53%
53%
51%
51%
50%
45%
45%
41%
41%
40%
39%
38%
38%
37%
37%
30%

51%
57%

63%
57%
57%
59%
52%
49%
50%

61%

53%
57%
57%
60%

51%
56%
64%

41%
47%
47%
49%
49%
50%
55%
55%
59%
59%
60%
61%
62%
63%
63%
63%
70%

1,338
1,684

155
354
475
628
785
683
134

747

2,456
243
94

329

1,234
1,823
206

179
191
167
103
235
130
188
229
211
127
98

222
127
80

187
112
120

Male
Female

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

Has a disability

Owns accommodation
Rents from… the Council
…a housing association*

…a private landlord

Is… retired
...employed/self-employed

…unemployed^^

Lives in… Portswood
...Bassett

...Banister & Polygon
...Bevois
...Shirley

...Bargate
...Freemantle

...Peartree
...Bitterne Park

...Harefield
...Swaythling*

...Woolston
...Coxford

...Redbridge*
...Sholing

...Millbrook
...Thornhill

Very well informed Fairly well informed Not very well informed Not well informed at all
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To
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To
ta
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70% 66% 69% 67%

42%

29% 33% 30% 32%

55%

2014 2016 2018 2020 2024^

47%
52%

October 2024

Informed Uninformed

5%
6%

^2024 methodology changed from telephone (2014-20) to online. Difference in methodology 
may impact results: discretion advised when interpreting changes between 2020-24.



Satisfaction with public services page one of six

Source: Southampton city survey, Nov 2024 – Jan 2025

Overall, how satisfied or dissatisfied are you with each of the following public services?*
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27%

18%

19%

22%

17%

20%

6%

15%

7%

6%

47%

42%

41%

37%

30%

26%

34%

23%

25%

22%

12%

11%

11%

10%

10%

18%

12%

11%

16%

23%

13%

19%

18%

19%

8%

19%

10%

15%

7%

12%

18%

15%

11%

7%

23%

12%

32%

13%

5%

14%

4%

7%

17%

9%

22%

6%

18%

13%

46%

11%

12%

10%

7%

36%

13%

17%

36%

13%

41%

44%

74%

60%

59%

59%

47%

46%

40%

38%

32%

29%

15%

14%

13%

15%

29%

11%

19%

35%

2%

24%

33%

13%

41%

26%

78%

24%

3,271

3,009

3,249

3,266

3,248

3,250

3,249

3,259

3,233

3,255

3,249

3,282

3,242

Parks, green spaces & play areas

Bin collections

Libraries, museums & galleries

Your local hospital

Your GP

Fire & Rescue service

Sport & leisure facilities

Your local dentist

Schools & colleges

The police

Services & support for children & young people

Road & pavement maintenance

Services & support for older people

Very satisfied Fairly satisfied Neither Fairly dissatisfied Very dissatisfied Don't know

*Question asked only to those that confirmed they were Southampton residents.
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Source: Southampton city survey, Nov 2024 – Jan 2025; LGA polling on resident satisfaction with councils research report, Oct 2024

Overall, how satisfied or dissatisfied are you with each of the following public services?^

^Chart on this page compares responses from the Southampton city survey (2024) and LGA research (October 2024). Only 
services listed in both surveys are shown. Note that in the LGA research, ‘Parks, green spaces & play areas’ is listed as ‘Parks & 
green spaces’ , ‘Bin collections’ is listed as ‘Waste collection’, and ‘Sport & leisure facilities’ is listed as ‘Sport & leisure services’. 
For the Southampton city survey (2024), question asked only to respondents that confirmed they were Southampton residents.
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PARKS, GREEN SPACES & PLAY AREAS

BIN COLLECTIONS

SPORT & LEISURE FACILITIES

SERVICES/SUPPORT FOR
CHILDREN & YOUNG PEOPLE

SERVICES/SUPPORT FOR OLDER PEOPLE

27%

25%

18%

38%

6%

17%

8%

7%

47%

49%

42%

38%

34%

33%

12%

28%

11%

25%

10%

12%

10%

8%

23%

23%

19%

33%

19%

36%

10%

9%

15%

9%

15%

12%

12%

11%

13%

13%

5%

4%

14%

7%

9%

8%

13%

8%

11%

7%

13%

7%

41%

13%

44%

12%

74%

74%

60%

76%

40%

50%

15%

36%

13%

32%

15%

13%

29%

16%

24%

20%

26%

19%

24%

20%

3,271

3,009

3,249

3,249

3,242

Soton city survey, Nov 2024 - Jan 2025

LGA research, Oct 2024

Soton city survey, Nov 2024 - Jan 2025

LGA research, Oct 2024

Soton city survey, Nov 2024 - Jan 2025

LGA research, Oct 2024

Soton city survey, Nov 2024 - Jan 2025

LGA research, Oct 2024

Soton city survey, Nov 2024 - Jan 2025

LGA research, Oct 2024

Very satisfied Fairly satisfied Neither Fairly dissatisfied Very dissatisfied Don't know

*Data not available for LGA research questions.



Source: Southampton city survey, Nov 2024 – Jan 2025

Overall, how satisfied or dissatisfied are you with each of the following public services?^

76%

75%

73%

72%

70%

68%

67%

66%

64%

61%

57%

57%

56%

56%

55%

48%

46%

8%

8%

10%

7%

13%

14%

7%

11%

11%

9%

13%

13%

14%

15%

10%

10%

18%

16%

17%

17%

21%

16%

18%

26%

22%

24%

30%

29%

30%

29%

29%

34%

40%

34%

Harefield

Peartree

Bitterne Park

Portswood

Sholing

Bassett

Millbrook

Shirley

Woolston

Freemantle

Swaythling*

Coxford

Thornhill

Redbridge*

Banister & Polygon

Bargate

Bevois*

Bin collections

62%

62%

57%

53%

51%

50%

49%

49%

47%

47%

46%

46%

44%

44%

42%

41%

39%

19%

17%

14%

22%

21%

16%

19%

16%

20%

15%

11%

17%

20%

21%

20%

14%

10%

16%

19%

28%

24%

26%

33%

29%

32%

31%

37%

42%

36%

34%

34%

37%

43%

51%

Redbridge*

Thornhill

Millbrook*

Harefield

Sholing

Woolston

Swaythling*

Peartree

Shirley

Bitterne Park

Bassett

Freemantle

Bevois*

Coxford

Bargate

Banister & Polygon

Portswood

Satisfied Neither Dissatisfied Don't know

Fire & Rescue service

78%

77%

71%

68%

67%

67%

66%

65%

65%

64%

56%

55%

53%

53%

52%

49%

43%

9%

9%

17%

15%

15%

12%

17%

15%

20%

16%

20%

25%

23%

26%

24%

27%

38%

7%

9%

8%

7%

9%

10%

9%

11%

9%

10%

9%

7%

11%

11%

8%

10%

11%

14%

14%

13%

16%

14%

Banister & Polygon

Portswood

Shirley

Bargate

Bassett

Bevois*

Woolston

Bitterne Park

Freemantle

Harefield

Millbrook*

Thornhill

Coxford

Swaythling*

Peartree

Sholing

Redbridge*

Libraries, museums & galleries

^Question asked only to those that confirmed they were Southampton residents. *Less than 100 respondents.
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Source: Southampton city survey, Nov 2024 – Jan 2025

Overall, how satisfied or dissatisfied are you with each of the following public services?^

Parks, green spaces and play areas Road and pavement maintenance Schools & colleges

90%

90%

85%

83%

81%

81%

79%

78%

76%

76%

71%

70%

70%

68%

67%

65%

56%

10%

8%

12%

8%

14%

12%

13%

14%

12%

13%

15%

17%

7%

9%

10%

9%

10%

10%

13%

10%

10%

13%

14%

16%

24%

19%

15%

25%

Banister & Polygon

Portswood

Shirley

Bassett

Bevois*

Freemantle

Bitterne Park

Harefield

Bargate

Millbrook

Peartree

Woolston

Coxford

Swaythling*

Sholing

Thornhill

Redbridge*

21%

17%

17%

15%

12%

12%

11%

11%

10%

10%

9%

8%

7%

7%

7%

13%

11%

8%

10%

15%

8%

7%

7%

8%

8%

66%

72%

74%

79%

78%

71%

85%

80%

83%

83%

83%

87%

85%

88%

84%

87%

90%

Banister & Polygon

Bevois

Shirley

Millbrook

Portswood

Bargate

Thornhill

Woolston

Bitterne Park

Bassett

Freemantle

Sholing

Peartree

Swaythling

Redbridge

Coxford

Harefield

Satisfied Neither Dissatisfied Don't know

40%

39%

33%

32%

31%

31%

31%

31%

30%

28%

27%

27%

27%

25%

25%

22%

22%

11%

20%

23%

22%

25%

24%

21%

19%

34%

22%

17%

19%

26%

22%

26%

21%

29%

9%

10%

14%

12%

17%

13%

7%

12%

9%

15%

15%

14%

8%

14%

43%

32%

35%

32%

31%

28%

41%

38%

30%

38%

47%

39%

32%

38%

42%

50%

35%

Portswood

Shirley

Harefield

Swaythling*

Thornhill

Woolston

Banister & Polygon

Bitterne Park

Redbridge*

Millbrook*

Bassett

Freemantle

Sholing

Peartree

Bevois*

Bargate

Coxford

Satisfaction with public services page four of six

^Question asked only to those that confirmed they were Southampton residents. *Less than 100 respondents.



Source: Southampton city survey, Nov 2024 – Jan 2025

Overall, how satisfied or dissatisfied are you with each of the following public services?^

Services/support for children & young people Services/support for older people Sport & leisure facilities

18%

17%

16%

15%

14%

14%

13%

13%

12%

12%

12%

12%

11%

10%

10%

10%

10%

22%

21%

16%

23%

20%

23%

24%

18%

23%

22%

22%

24%

16%

23%

20%

15%

21%

26%

22%

19%

19%

26%

24%

18%

14%

25%

35%

30%

26%

36%

28%

14%

15%

30%

35%

40%

49%

43%

40%

40%

45%

55%

40%

32%

36%

39%

37%

39%

56%

59%

40%

Redbridge*

Shirley

Portswood

Bevois*

Sholing

Bitterne Park

Harefield

Banister & Polygon

Freemantle

Thornhill

Coxford

Woolston

Swaythling*

Millbrook*

Bassett

Bargate

Peartree

21%

15%

15%

15%

15%

14%

14%

13%

13%

12%

11%

11%

10%

10%

9%

8%

20%

17%

18%

20%

23%

19%

23%

24%

25%

20%

31%

19%

20%

18%

23%

24%

19%

28%

15%

48%

15%

20%

28%

16%

26%

35%

38%

31%

41%

33%

33%

26%

23%

39%

31%

53%

19%

50%

42%

39%

47%

36%

27%

29%

26%

29%

36%

40%

42%

45%

35%

Millbrook*

Portswood

Thornhill

Banister & Polygon

Bassett

Woolston

Bargate

Shirley

Swaythling*

Sholing

Harefield

Redbridge*

Peartree

Bitterne Park

Bevois*

Freemantle

Coxford

Satisfied Neither Dissatisfied Don't know

51%

51%

48%

43%

42%

39%

39%

39%

39%

36%

36%

34%

34%

33%

31%

29%

29%

22%

23%

22%

25%

22%

29%

30%

23%

22%

26%

28%

32%

20%

29%

27%

29%

33%

13%

11%

14%

19%

16%

15%

15%

24%

24%

21%

20%

18%

23%

23%

26%

21%

25%

15%

15%

16%

14%

19%

17%

16%

13%

16%

17%

16%

16%

23%

14%

16%

22%

14%

Bassett

Portswood

Banister & Polygon

Shirley

Bargate

Swaythling*

Harefield

Woolston

Bitterne Park

Peartree

Sholing

Bevois

Millbrook*

Freemantle

Thornhill

Coxford

Redbridge*

Satisfaction with public services page five of six

^Question asked only to those that confirmed they were Southampton residents. *Less than 100 respondents.



Source: Southampton city survey, Nov 2024 – Jan 2025

Overall, how satisfied or dissatisfied are you with each of the following public services?^

Your GP Your local dentistThe police

36%

26%

34%

28%

25%

29%

22%

35%

29%

30%

33%

34%

31%

27%

30%

25%

31%

17%

24%

23%

19%

22%

22%

21%

22%

22%

21%

19%

18%

25%

19%

15%

19%

17%

33%

36%

24%

43%

37%

39%

44%

38%

37%

39%

31%

41%

34%

40%

44%

48%

40%

14%

14%

18%

15%

13%

18%

15%

12%

Banister & Polygon

Bargate

Bassett

Bevois*

Bitterne Park

Coxford

Freemantle

Harefield

Millbrook*

Peartree

Portswood

Redbridge*

Shirley

Sholing

Swaythling*

Thornhill

Woolston

68%

65%

63%

61%

61%

60%

60%

55%

52%

52%

51%

50%

48%

46%

44%

44%

43%

9%

11%

8%

8%

10%

12%

12%

7%

13%

11%

9%

10%

13%

14%

9%

14%

18%

18%

26%

33%

28%

30%

26%

28%

40%

34%

38%

39%

38%

37%

42%

46%

42%

Bassett

Banister & Polygon

Swaythling*

Redbridge*

Freemantle

Coxford

Shirley

Portswood

Thornhill

Harefield

Millbrook

Bargate

Peartree

Bevois*

Woolston

Bitterne Park

Sholing

Satisfied Neither Dissatisfied Don't know

56%

52%

52%

51%

49%

48%

47%

47%

45%

45%

43%

42%

40%

36%

35%

32%

30%

9%

17%

15%

13%

15%

11%

14%

10%

11%

17%

12%

13%

13%

11%

17%

16%

30%

22%

32%

21%

28%

25%

24%

33%

32%

35%

29%

27%

29%

39%

39%

40%

43%

13%

18%

13%

20%

18%

14%

Thornhill

Sholing

Bitterne Park

Bassett

Shirley

Swaythling*

Portswood

Woolston

Peartree

Redbridge*

Harefield

Banister & Polygon

Bargate

Freemantle

Coxford

Millbrook

Bevois*

Satisfaction with public services page six of six

^Question asked only to those that confirmed they were Southampton residents. *Less than 100 respondents.
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11%

45%

16%

19%

9%

Very satisfied

Fairly satisfied

Neither

Fairly dissatisfied

Very dissatisfied

© Google 2023

Living in your local area

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

Overall, how satisfied or dissatisfied are you with your local area as a place to live?**

Total responses 3,237

Total satisfied
56% (1,787 respondents)

Total dissatisfied
28% (938 respondents)

To
ta

l
sa

ti
sf

ie
d

To
ta

l
d

is
sa

ti
sf

ie
d

To
ta

l

74%

12%

October 2024

Satisfied Dissatisfied

Compared to 
LGA resident 
survey…

18%

16%

*Less than 100 respondents.

11%

9%

8%

8%

10%

15%

20%

11%

12%

10%

24%

20%

12%

17%

14%

11%

6%

10%

9%

12%

8%

8%

10%

49%

50%

43%

45%

43%

46%

43%

47%

43%

35%

33%

54%

47%

53%

47%

49%

48%

51%

50%

43%

43%

44%

34%

38%

40%

36%

30%

35%

16%

14%

17%

15%

17%

16%

12%

15%

20%

14%

24%

12%

11%

11%

14%

11%

19%

18%

19%

15%

15%

15%

19%

21%

20%

24%

7%

18%

18%

19%

20%

21%

21%

17%

17%

19%

16%

28%

23%

9%

14%

17%

16%

18%

14%

16%

18%

21%

20%

31%

24%

24%

26%

19%

37%

26%

7%

9%

12%

11%

9%

6%

8%

8%

10%

14%

14%

8%

8%

6%

8%

8%

10%

8%

11%

13%

6%

12%

10%

10%

13%

15%

17%

60%

58%

51%

54%

53%

61%

63%

58%

55%

45%

38%

78%

68%

64%

63%

63%

59%

56%

55%

53%

52%

49%

46%

45%

45%

44%

40%

39%

24%

28%

32%

32%

30%

23%

25%

27%

26%

42%

38%

10%

22%

25%

22%

26%

22%

26%

26%

32%

33%

36%

35%

34%

35%

32%

53%

43%

148

345

460

605

766

667

132

2,400

310

236

90

186

167

163

205

229

126

185

217

108

91

121

127

223

184

78

97

119

Age… 18 - 29

...30 - 39

...40 - 49

...50 - 59

...60 - 69

…70 - 79

...80+

Owns accommodation

Rents from… a private landlord

...the Council

...a housing association*

Lives in… Bassett

...Portswood

… Banister & Polygon

...Bitterne Park

...Shirley

...Harefield

...Sholing

...Woolston

...Millbrook

...Swaythling*

...Coxford

...Bargate

...Peartree

...Freemantle

...Redbridge*

...Bevois*

...Thornhill

Very satisfied Fairly satisfied Neither Fairly dissatisfied Very dissatisfied

Compared to 
previous 
surveys…

82% 81% 78%
85%

56%

8% 8% 14%
7%

28%

2014 2016 2018 2020 2024^

Satisfied

Dissatisfied

**Question asked only to those that confirmed they were Southampton residents.

Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

^2024 methodology changed from telephone (2014-20) to online. Difference in methodology 
may impact results: discretion advised when interpreting changes between 2020-24.
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Sense of belonging

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

How strongly do you feel you belong to your local area?**

Total responses 3,238

Total strongly
57% (1,962 respondents)

Total not strongly
43% (1,276 respondents)

To
ta

l
st

ro
n

g
ly

To
ta

l
n

o
t 

st
ro

n
g

ly

To
ta

l

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

Compared to 
previous 
surveys…

Strongly

Not strongly

**Question asked only to those that confirmed they were Southampton residents.

Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

16%

40%

31%

12%

Very strongly

Fairly strongly

Not very strongly

Not at all strongly

63% 66%
73% 77%

57%

35% 33%
26% 21%

43%

2014 2016 2018 2020 2024^

14%

12%

15%

19%

20%

21%

24%

20%

17%

13%

10%

18%

20%

9%

36%

21%

26%

20%

18%

19%

18%

17%

21%

13%

17%

16%

11%

11%

12%

13%

11%

36%

46%

43%

46%

41%

43%

40%

45%

36%

38%

28%

44%

42%

38%

42%

54%

47%

49%

46%

43%

44%

44%

40%

46%

40%

37%

42%

40%

38%

35%

34%

34%

31%

31%

27%

31%

27%

26%

28%

30%

33%

51%

28%

30%

32%

19%

19%

21%

24%

21%

30%

31%

29%

23%

31%

32%

32%

37%

30%

40%

38%

43%

16%

12%

11%

9%

8%

8%

9%

8%

17%

16%

11%

9%

8%

21%

4%

6%

6%

6%

15%

8%

7%

11%

16%

10%

12%

14%

10%

19%

10%

14%

12%

50%

57%

58%

64%

61%

65%

65%

64%

53%

51%

38%

63%

62%

47%

78%

75%

73%

69%

64%

62%

62%

60%

60%

59%

56%

54%

52%

51%

49%

47%

45%

50%

43%

42%

36%

39%

35%

35%

36%

47%

49%

62%

37%

38%

53%

22%

25%

27%

31%

36%

38%

38%

40%

40%

41%

44%

46%

48%

49%

51%

53%

55%

148

345

461

605

768

666

131

2,400

237

311

90

1,764

1,209

198

167

204

189

229

127

162

108

222

91

217

126

97

185

118

184

78

122

Age… 18 - 29

...30 - 39

...40 - 49

...50 - 59

...60 - 69

…70 - 79

...80+

Owns accommodation

Rents from… the Council

…a private landlord

...a housing association*

Is… employed/self-employed

…retired

…unemployed^^

Lives in… Portswood

...Bitterne Park

...Bassett

...Shirley

...Bargate

...Banister & Polygon

...Millbrook

...Peartree

...Swaythling*

...Woolston

...Harefield

...Bevois*

...Sholing

...Thornhill

...Freemantle

...Redbridge*

...Coxford

Very strongly Fairly strongly Not very strongly Not at all strongly^2024 methodology changed from telephone (2014-20) to online. Difference in methodology 
may impact results: discretion advised when interpreting changes between 2020-24.



14%

44%

21%

12%

8%

Strongly agree

Tend to agree

Neither

Tend to disagree

Strongly disagree

© Google 2023

People from different backgrounds

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

To what extent do you agree or disagree that your local area is a place where people from 
different backgrounds get on well together?**

Total responses 3,234

Total agree
58% (1,915 respondents)

Total disagree
17% (545 respondents)

To
ta

l
a

g
re

e

To
ta

l
d

is
a

g
re

e

To
ta

l

Compared to 
previous 
surveys…

Agree

Disagree

**Question asked only to those that confirmed they were Southampton residents.

Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

63%
68% 71% 74%

58%

16% 12% 11% 9%
21%

2014 2016 2018 2020 2024^

16%
12%
14%
14%
13%
14%
17%

19%
13%

11%

14%
16%

10%
10%

15%
14%

7%

25%
21%

18%
16%
16%
19%
21%

14%
17%

11%
12%
9%
14%

11%
8%
7%

41%
51%
47%
46%

42%
48%

49%

46%
46%

40%

48%
40%

40%
29%

47%
46%

41%

53%
53%

50%
50%
50%
44%
41%

47%
42%

48%
45%

47%
41%

44%
44%

39%
29%

18%
19%

19%
20%
30%

26%
25%

19%
24%

27%

23%
23%

30%
34%

21%
28%

23%

14%
16%

21%
21%

20%
20%

16%
23%

26%
23%
29%

23%
27%
25%
35%

34%
33%

14%
13%

12%
11%

11%
8%

6%

11%
11%

13%

10%
13%
11%

19%

11%
8%

18%

7%
10%

8%
10%

10%
12%

7%
10%

10%
10%

13%
13%

11%
9%

15%
25%

11%

8%
8%

6%
6%

9%

9%
9%
8%

6%
4%

11%

5%
5%

8%
9%
9%

5%
8%

4%
8%
6%

9%
5%
5%

9%

56%
63%
61%
61%
55%
62%
66%

65%
59%

50%

62%
56%
49%
39%

62%
60%
48%

78%
74%
67%
66%
65%
63%
62%
61%
59%
59%
57%
56%
55%
55%
51%
46%
33%

26%
18%
19%
19%
15%
12%
9%

17%
16%

22%

15%
21%
20%
27%

17%
12%
29%

8%
10%
12%
13%
15%
18%
22%
16%
15%
18%
14%
21%
19%
20%
14%
20%
34%

148
342
462
605
766
667
132

405
2,678

731

2,398
312
237
89

1,763
1,209
197

165
189
205
228
107
91
97

127
163
121
124
184
222
217
78

185
119

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

Ethnic minorities
White British

Has a disability

Owns accommodation
Rents from… a private landlord

…the Council
…a housing association*

Is… employed/self-employed
…retired

…unemployed^^

Lives in… Portswood
...Bassett

...Bitterne Park
...Shirley

...Millbrook
...Swaythling*

...Bevois*

...Bargate
...Banister & Polygon

...Coxford
...Harefield

...Freemantle
...Peartree

...Woolston
...Redbridge*

...Sholing
...Thornhill

Strongly agree Tend to agree Neither Tend to disagree Strongly disagree^2024 methodology changed from telephone (2014-20) to online. Difference in methodology 
may impact results: discretion advised when interpreting changes between 2020-24.
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Popularity of volunteering

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

Overall, how often over the last 12 months have you volunteered or given unpaid help to any 
groups, clubs or organisations?** Please only include work that is unpaid and not for your family.

Total responses 3,208

Compared to 
previous 
surveys…

Volunteered

Did not
volunteer

**Question asked only to those that confirmed they were Southampton residents.

Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

17%

12%

11%

15%

45%

At least once a week

Less than once a week, at least once a month

Less often

Individual unpaid help only

No unpaid help

Total volunteered
40% (1,332 respondents)

Total did not volunteer
60% (1,876 respondents)

To
ta

l
vo

lu
n

te
er

ed

To
ta

l d
id

 n
o

t
vo

lu
n

te
er

To
ta

l

39% 40% 36%
41% 40%

60% 60% 64%
59% 60%

2014 2016 2018 2020 2024^

31%
17%

21%
17%

10%
12%
11%

17%
21%

30%
22%

21%
11%

18%
12%

27%
14%

21%

33%
31%

19%
15%

19%
19%
22%

18%
20%
19%

17%
15%
17%
19%

15%
14%

7%

10%
12%

12%
11%

12%
13%

13%
10%

11%
13%

11%

12%
12%

8%
12%

12%
12%

8%

14%
10%

14%
20%
14%
13%
9%

12%
13%

11%
12%

12%
8%
6%

7%
8%

5%

15%
11%

11%
9%

12%
17%

14%
13%

8%
5%

5%

10%
14%
8%

9%

6%
14%
7%

5%
12%

14%
12%

13%
12%

12%
12%

8%
11%

8%
10%

8%
7%

10%
7%

9%

10%
15%

14%
16%

17%
14%

16%
16%
14%

15%
11%

15%
16%

15%
21%

13%
17%

12%

14%
14%

8%
9%

17%
18%

11%
14%
15%
15%

15%
19%
25%

15%
16%

12%
24%

34%
45%

41%
47%

50%
43%

46%
45%
46%

37%
50%

43%
48%

50%
46%

42%
44%

52%

34%
33%

45%
43%

37%
38%

46%
44%
44%
45%

49%
45%

41%
53%
51%

60%
55%

56%
40%

44%
37%

33%
43%
38%
40%
40%
49%
39%

43%
37%
35%
33%

44%
40%
36%

53%
53%
47%
47%
46%
44%
43%
42%
40%
40%
36%
36%
34%
32%
32%
28%
21%

44%
60%

56%
63%

67%
57%
62%
61%
60%
51%
61%

57%
63%
65%
67%

56%
60%
64%

47%
47%
53%
53%
54%
56%
57%
58%
60%
60%
64%
64%
66%
68%
68%
72%
79%

109
3,608

1,630
1,291

147
343
461
600
761
660
131

2,382
309
236
90

1,196
1,757
194

167
186
91

182
163
226
204
125
126
219
181
121
95

108
216
118
76

Studies in Southampton
Southampton resident

Female
Male

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

Owns accommodation
Rents from… a private …

…the Council
…a housing association*

Is… retired
…employed/self-employed

…unemployed^^

Lives in… Portswood
...Bassett

...Swaythling*
...Freemantle

...Banister & Polygon
...Shirley

...Bitterne Park
...Harefield

...Bargate
...Peartree

...Sholing
...Coxford
...Bevois*

...Millbrook

...Woolston
...Thornhill

...Redbridge*

At least once a week Less than once a week, at least once a month
Less often Individual unpaid help only
No unpaid help

^2024 methodology changed from telephone (2014-20) to online. Difference in methodology 
may impact results: discretion advised when interpreting changes between 2020-24.



91%

3%

June 2024

Safe Unsafe
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Feeling safe page one of five

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

How safe or unsafe do you feel when outside? In your local area, during the day**

Total responses 3,229

Total safe
85% (2,771 respondents)

Total unsafe
7% (263 respondents)

To
ta

l
sa

fe

To
ta

l
u

n
sa

fe

To
ta

l

Compared to 
previous 
surveys…

Safe

Unsafe

**Question asked only to those that confirmed they were Southampton residents.

Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

38%

47%

7%

6%

2%

Very safe

Fairly safe

Neither

Fairly unsafe

Very unsafe

41%

36%

27%

40%

38%

30%

24%

40%

39%

24%

54%

49%

50%

36%

26%

32%

36%

41%

31%

40%

35%

40%

33%

42%

33%

31%

17%

46%

51%

52%

49%

42%

47%

49%

49%

49%

46%

43%

44%

42%

54%

63%

55%

51%

44%

54%

45%

50%

44%

50%

38%

48%

44%

56%

6%

7%

8%

7%

11%

6%

9%

6%

7%

8%

7%

6%

8%

7%

12%

11%

9%

7%

6%

10%

9%

8%

12%

6%

12%

6%

6%

8%

7%

7%

7%

12%

14%

8%

8%

7%

87%

86%

79%

89%

80%

76%

73%

88%

87%

71%

96%

92%

91%

89%

89%

87%

86%

85%

85%

85%

85%

84%

84%

80%

80%

75%

73%

7%

8%

14%

6%

12%

17%

16%

7%

7%

20%

1%

4%

5%

6%

8%

6%

8%

7%

8%

9%

10%

8%

9%

8%

8%

15%

20%

1,294

1,637

728

2,396

311

236

90

1,207

1,760

197

188

167

204

228

121

77

185

124

185

222

125

163

216

91

107

97

118

Male

Female

Has a disability

Owns accommodation

Rents from… a private landlord

…the Council

…a housing association*

Is… retired

…employed/self-employed

…unemployed^^

Lives in… Bassett

...Portswood

...Bitterne Park

...Shirley

...Coxford

...Redbridge*

...Sholing

...Bargate

...Freemantle

...Peartree

...Harefield

...Banister & Polygon

...Woolston

...Swaythling*

...Millbrook

...Bevois*

...Thornhill

Very safe Fairly safe Neither Fairly unsafe Very unsafe

93% 91% 89% 91% 85%

3% 3% 5% 4% 7%

2014 2016 2018 2020 2024^

Compared to 
LGA resident 
survey…

6%

4%

^2024 methodology changed from telephone (2014-20) to online. Difference in methodology 
may impact results: discretion advised when interpreting changes between 2020-24.



71%

16%

June 2024

Safe Unsafe
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Feeling safe page two of five

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

How safe or unsafe do you feel when outside? In your local area, after dark**

Total responses 3,177

Total safe
39% (1,255 respondents)

Total unsafe
47% (1,475 respondents)

To
ta

l
sa

fe

To
ta

l
u

n
sa

fe

To
ta

l

Compared to 
previous 
surveys…

Safe

Unsafe

**Question asked only to those that confirmed they were Southampton residents.

Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

6%

32%

14%

28%

20%

Very safe

Fairly safe

Neither

Fairly unsafe

Very unsafe

9%

6%

7%

7%

6%

10%

12%

7%

7%

7%

7%

7%

7%

6%

40%

30%

25%

36%

31%

26%

22%

35%

35%

22%

48%

39%

42%

41%

35%

35%

34%

34%

31%

30%

28%

32%

27%

25%

28%

24%

22%

17%

11%

13%

15%

12%

7%

16%

16%

14%

8%

15%

15%

14%

11%

15%

14%

16%

12%

14%

13%

16%

15%

13%

13%

13%

13%

11%

22%

31%

27%

26%

26%

28%

33%

25%

28%

25%

18%

25%

23%

25%

27%

29%

27%

29%

30%

33%

28%

24%

32%

32%

31%

26%

30%

13%

24%

32%

17%

24%

36%

26%

18%

17%

40%

9%

9%

14%

19%

16%

15%

17%

22%

20%

18%

22%

27%

22%

24%

25%

36%

35%

49%

34%

29%

42%

37%

29%

26%

41%

41%

27%

58%

51%

49%

45%

42%

42%

40%

38%

36%

36%

35%

34%

32%

31%

31%

25%

25%

35%

55%

59%

43%

51%

63%

58%

43%

45%

66%

27%

34%

37%

44%

43%

44%

44%

50%

50%

51%

49%

51%

55%

56%

56%

63%

65%

1,270

1,610

707

2,359

306

230

89

1,167

1,747

198

182

166

197

123

223

91

214

217

160

122

184

184

77

104

120

96

114

Male

Female

Has a disability

Owns accommodation

Rents from… a private landlord

…the Council

…a housing association*

Is… retired

…employed/self-employed

…unemployed^^

Lives in… Bassett

...Portswood

...Bitterne Park

...Bargate

...Shirley

...Swaythling*

...Woolston

...Peartree

...Banister & Polygon

...Harefield

...Freemantle

...Sholing

...Redbridge*

...Millbrook

...Coxford

...Bevois*

...Thornhill

Very safe Fairly safe Neither Fairly unsafe Very unsafe

63% 62%
57% 58%

39%

21% 22%
27% 26%

47%

2014 2016 2018 2020 2024^

Compared to 
LGA resident 
survey…

32%

31%

^2024 methodology changed from telephone (2014-20) to online. Difference in methodology 
may impact results: discretion advised when interpreting changes between 2020-24.
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Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

How safe or unsafe do you feel when outside? In the city centre, during the day**

Total responses 3,440

Total safe
70% (2,408 respondents)

Total unsafe
18% (611 respondents)

To
ta

l
sa

fe

To
ta

l
u

n
sa

fe

To
ta

lBreakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

23%

47%

12%

13%

5%

Very safe

Fairly safe

Neither

Fairly unsafe

Very unsafe

24%

23%

25%

21%

23%

21%

20%

24%

22%

26%

26%

27%

22%

14%

24%

27%

18%

18%

23%

25%

18%

56%

46%

48%

49%

48%

53%

49%

45%

47%

47%

46%

44%

48%

44%

50%

41%

40%

34%

50%

46%

39%

10%

12%

12%

12%

7%

12%

12%

11%

14%

11%

14%

13%

12%

15%

12%

12%

11%

15%

11%

13%

12%

10%

14%

12%

14%

17%

11%

15%

15%

13%

12%

10%

12%

13%

19%

11%

16%

25%

23%

13%

13%

19%

8%

7%

9%

13%

80%

69%

73%

70%

71%

74%

69%

69%

69%

73%

72%

72%

71%

59%

73%

68%

58%

53%

73%

71%

57%

10%

19%

15%

18%

22%

14%

19%

20%

17%

16%

13%

15%

17%

27%

15%

20%

31%

33%

16%

16%

32%

199

3,174

1,392

1,725

172

378

519

657

790

672

127

427

2,850

741

2,539

333

102

232

1,947

1,215

200

Visiting Southampton (non-resident)

Southampton resident

Male

Female

Age… 18 - 29

...30 - 39

...40 - 49

...50 - 59

...60 - 69

…70 - 79

...80+

Ethnic minorities

White British ethnicity

Has a disability

Owns accommodation

Rents from… a private landlord

…a housing association

…the Council

Is… employed/self-employed

…retired

…unemployed^^

Very safe Fairly safe Neither Fairly unsafe Very unsafe

**Question open to all respondents.

Compared to 
previous 
surveys…

Safe

Unsafe

^Comparison between 2024 city survey and 2019-23 community safety surveys. Difference in 
methodology and survey context may impact results: discretion advised when interpreting data.

77% 77%
66% 65% 70%

13% 12%
23% 25%

18%

2019 2021 2022 2023 2024^
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Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

How safe or unsafe do you feel when outside? In the city centre, after dark**

Total responses 3,241

Total safe
23% (712 respondents)

Total unsafe
61% (2,059 respondents)

To
ta

l
sa

fe

To
ta

l
u

n
sa

fe

To
ta

lBreakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

3%

20%

15%

25%

36%

Very safe

Fairly safe

Neither

Fairly unsafe

Very unsafe

25%

19%

25%

15%

15%

22%

22%

18%

19%

19%

18%

19%

20%

12%

21%

17%

12%

13%

21%

19%

12%

17%

15%

18%

11%

13%

13%

12%

15%

16%

16%

14%

15%

15%

10%

15%

13%

8%

9%

14%

15%

14%

31%

25%

27%

28%

27%

30%

27%

29%

26%

27%

26%

28%

27%

24%

28%

25%

35%

21%

29%

26%

19%

24%

37%

25%

44%

39%

31%

36%

35%

37%

36%

39%

32%

36%

52%

33%

38%

41%

56%

32%

38%

52%

28%

23%

29%

17%

20%

25%

25%

20%

21%

22%

21%

25%

22%

13%

24%

23%

16%

15%

24%

22%

16%

55%

62%

52%

72%

66%

61%

63%

64%

63%

62%

65%

60%

64%

76%

61%

63%

76%

76%

62%

64%

71%

187

2,989

1,316

1,615

171

376

510

641

747

580

97

420

2,660

692

2,375

326

98

216

1,909

1,051

192

Visiting Southampton (non-resident)

Southampton resident

Male

Female

18 - 29

30 - 39

40 - 49

50 - 59

60 - 69

70 - 79

80+*

Ethnic minorities

White British

Has a disability

Owns accommodation

Rents from… a private landlord

…a housing association*

…the Council

Is… employed/self-employed

…retired

…unemployed^^

Very safe Fairly safe Neither Fairly unsafe Very unsafe

**Question open to all respondents.

Compared to 
previous 
surveys…

^Comparison between 2024 city survey and 2019-23 community safety surveys. Difference in 
methodology and survey context may impact results: discretion advised when interpreting data.

Safe

Unsafe

27% 27% 30% 28% 23%

57% 56% 58% 58% 61%

2019 2021 2022 2023 2024^
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Source: Southampton city survey, Nov 2024 – Jan 2025

How safe or unsafe do you feel when outside? Summary of overall responses

To
ta

l
sa

fe

To
ta

l
u

n
sa

fe

To
ta

l

*Question open to all respondents. **Question asked only to those that confirmed they were Southampton residents.

38%

6%

23%

47%

32%

47%

20%

7%

14%

12%

15%

6%

28%

13%

25%

20%

5%

36%

85%

39%

70%

23%

7%

47%

18%

61%

3,229

3,177

3,440

3,241

Local area, during the day**

Local area, after dark**

City centre, during the day*

City centre, after dark*

Very safe Fairly safe Neither Fairly unsafe Very unsafe



Education & skills

Home with solid fill



97%

96%

95%

91%

86%

84%

72%

84%

93%

92%

91%

90%

90%

90%

88%

88%

88%

87%

87%

87%

87%

86%

86%

85%

85%

5%

7%

11%

12%

19%

12%

5%

6%

6%

8%

7%

8%

9%

8%

7%

11%

11%

11%

11%

11%

13%

12%

11%

167

369

508

638

795

675

134

748

165

201

125

182

116

163

95

212

104

181

226

179

121

116

77

89

207

Age… 18 - 29

...30 - 39

...40 - 49

...50 - 59

...60 - 69

…70 - 79

...80+

Has a disability

Lives in… Portswood

...Bitterne Park

...Bargate

...Freemantle

...Coxford

...Banister & Polygon

...Bevois*

...Peartree

...Millbrook

...Sholing

...Shirley

...Bassett

...Harefield

...Thornhill

...Redbridge*

...Swaythling*

...Woolston

Every day Most days

A few times each week Once a week

Once a month Less than once a month

… …

Internet access

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

On average, how often do you access the internet, including using social media?**

To
ta

lBreakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

91%

6%

1%

0%

0%

0%

0%

0%

Every day

Most days

A few times each week

Once a week

Once a month

Less than once a month

…

…

Never – I don’t have access to the 
internet/don’t know how to use it

Never – I don’t want to 
use the internet

Never – I don’t have access to the internet/don’t know how to use it

Never – I don’t want to use the internet

Daily access, 
compared to 
previous 
surveys…

73% 77% 76%
84%

91%

2014 2016 2018 2020 2024^

^2024 methodology changed from telephone (2014-20) to online. Difference in methodology 
may impact results: discretion advised when interpreting changes between 2020-24.

Total responses 3,411
**Question open to all respondents



Education & qualification levels

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

Which of the following best describes your highest level of qualification?**

To
ta

lBreakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

3%

5%

10%

17%

3%

60%

3%

LEVEL ONE | <5 (A*-C or 9-4) GCSEs/NVQ 
Level 1/Foundation GNVQ/equivalent

LEVEL TWO | >5 (A*-C or 9-4) GCSEs/NVQ 
Level 1/Foundation GNVQ/equivalent

LEVEL THREE | >2 A-levels/AS-levels/NVQ 
Level 3/Advanced GNVQ/equivalent

Apprenticeship

LEVEL FOUR | Degree/higher 
degree/professional qualifications/equivalent

Other qualifications

No qualifications

7%
12%

6%

16%

6%
5%

8%
6%

6%

6%
9%

6%
9%

10%
8%

7%

11%

6%
5%

19%
16%

10%
12%

6%
6%

5%
12%

9%
5%
8%

9%
9%

8%
7%

9%
18%

7%
6%

6%
14%

12%
11%

11%

5%
11%

14%

9%
10%

13%
16%

10%
11%

15%

5%
9%

8%
6%

9%
5%

15%
8%

19%
14%

5%
11%

18%
19%

16%
13%

19%
15%

15%
19%
17%

9%
8%

11%
15%

17%

14%
18%

14%
14%

16%
12%

23%

8%
13%

10%
12%

15%
13%

11%
15%

15%
10%

14%
24%

18%
16%

21%
20%

16%

5%

5%

8%

5%

6%

68%
72%
70%

53%
47%

52%
47%

72%
54%

42%

60%
57%

43%
22%

63%
50%

32%

78%
72%

71%
70%

69%
65%
62%

58%
54%
52%
49%
47%
45%

42%
37%

35%
28%

8%
8%

11%

5%
5%

8%

5%
6%

12%

3%
7%

12%

5%

6%
8%

9%

12%
9%

14%

167
370
502
632
784
668
132

411
2,812

739

2,497
331
100
225

1,903
1,210
188

165
123
177
224
163
182
94

200
89

104
120
206
208
113
73

179
116

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

Ethnic minorities
White British ethnicity

Has a disability

Owns accommodation
…a private landlord

…a housing association
Rents from… the Council

Is… employed/self-…
…retired

…unemployed^^

Lives in… Portswood
...Bargate
...Bassett
...Shirley

...Banister & Polygon
...Freemantle

...Bevois*
...Bitterne Park
...Swaythling*

...Millbrook
...Harefield
...Woolston
...Peartree
...Coxford

...Redbridge*
...Sholing

...Thornhill

No qualifications
<5 (A*-C or 9-4) GCSEs/NVQ Level 1/Foundation GNVQ/equivalent
>5 (A*-C or 9-4) GCSEs/NVQ Level 1/Foundation GNVQ/equivalent
>2 A-levels/AS-levels/NVQ Level 3/Advanced GNVQ/equivalent
Apprenticeship
Degree/higher degree/professional qualifications/equivalent
Other qualifications

Total responses 3,376
**Question open to all respondents

Compared to 
previous 
surveys…

Census 2021

City survey 2024

^Comparison between 2024 city survey and 2021 UK census. Difference in methodology and 
survey context may impact results: discretion advised when interpreting data.

18%
10% 13% 17% 5%

34%

3%3% 5% 10%

17%

3%

60%

3%



45%

38%

10%

5%

2%

Very satisfied

Fairly satisfied

Neither

Fairly dissatisfied

Very dissatisfied

© Google 2023

Satisfaction with education & skills levels

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

How satisfied or dissatisfied are you with your education and skills?**

Total satisfied
83% (2,818 respondents)

Total dissatisfied
7% (173 respondents)

To
ta

l
sa

ti
sf

ie
d

To
ta

l
d

is
sa

ti
sf

ie
d

To
ta

lBreakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

Total responses 3,386
**Question open to all respondents

From the ONS:
“Just under three-quarters of adults 
in the UK are fairly or very satisfied 
with their education and skills.

Of adults in the UK, 74% [9% points 
less than in Southampton] said 
that they were fairly or very 
satisfied with their education and 
skills, when asked in September 
2024.”

Broken down by qualification level…

42%

56%

73%

74%

67%

92%

67%

23%

19%

9%

14%

5%

7%

None

Level 1

Level 2

Level 3

App[…]ship*

Level 4

Other

Satisfied Dissatisfied

53%
45%
44%

39%
41%

47%
43%

49%
43%

31%

46%
43%

30%
24%

44%
46%

23%

56%
63%

53%
39%

51%
40%

54%
50%

43%
44%

39%
27%

41%
39%

26%
31%

27%

31%
40%

39%
43%

42%
37%

42%

35%
41%

42%

40%
38%

45%
38%

41%
38%

37%

38%
26%

36%
49%

36%
47%

32%
34%

40%
38%

42%
54%

38%
36%

49%
43%

47%

7%
9%

10%
12%

13%
13%
12%

11%
11%

18%

9%
11%

15%
30%

9%
13%

28%

5%
8%
7%

5%
10%
10%
10%

10%
13%

13%
15%
14%

14%
18%
17%

17%
19%

8%
4%
6%
5%

3%
2%
2%

4%
4%

7%

3%
6%
8%
4%

4%
3%

8%

2%
2%
4%

5%
2%
2%
2%

3%
2%
5%
3%
4%

6%
6%
8%

7%
5%

83%
85%
83%
82%
83%
84%
86%

84%
83%

73%

86%
81%
76%
62%

86%
84%
60%

94%
89%
89%
88%
88%
88%
86%
85%
83%
82%
81%
81%
79%
75%
75%
74%
74%

10%
6%
7%
6%
3%
3%
2%

5%
5%

9%

4%
8%
9%
8%

5%
3%

12%

2%
3%
4%
6%
2%
3%
3%
6%
4%
6%
4%
5%
8%
7%
8%

10%
7%

167
370
505
636
786
666
132

414
2,815

739

2,506
331
99

226

1,909
1,211
189

176
163
162
94

225
104
124
181
202
88

207
181
210
120
76

115
115

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

Ethnic minorities
White British ethnicity

Has a disability

Owns accommodation
…a private landlord

…a housing association*
Rents from… the Council

Is… employed/self-employed
…retired

…unemployed^^

Lives in… Bassett
...Portswood

...Banister & Polygon
...Bevois*
...Shirley

...Millbrook
...Bargate

...Freemantle
...Bitterne Park
...Swaythling*

...Woolston
...Sholing

...Peartree
...Harefield

...Redbridge*
...Coxford

...Thornhill

Very satisfied Fairly satisfied Neither Fairly dissatisfied Very dissatisfied

https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/articles/ukmeasuresofnationalwellbeing/dashboard
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthandlifeexpectancies/methodologies/opinionsandlifestylesurveyqmi
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthandlifeexpectancies/methodologies/opinionsandlifestylesurveyqmi


Suggestions for skills, education or training

If respondents were not satisfied with their education and skills, they were asked to write down any skills, 
education or training they would be interested in and what would help? 

Of the 103 free text comments, top themes included: 

This initial comment theme generation has been conducted through Co-pilot. 

1
Affordability of education: Many respondents mentioned that courses 
and higher education are too expensive and unaffordable

2
Access to adult education: There is a strong desire for more 
opportunities and easier access to adult education, including evening 
classes and non-means-tested options

3
Support for people with learning difficulties: Respondents highlighted 
the need for better support for individuals with learning difficulties such 
as dyslexia and ADHD

4
Career change and retraining: Many participants expressed interest in 
retraining for different careers or obtaining qualifications to improve job 
prospects

5
Free or subsidized courses: There were numerous suggestions for free 
or subsidized courses to help individuals stand out on their CVs and 
improve their skills

6
Flexible learning options: Respondents requested more flexible 
learning options that accommodate working adults, such as online 
courses and part-time study

7
Recognition of prior learning and experience: Some comments 
emphasized the importance of recognizing and valuing prior learning 
and experience, especially for older adults

8
Vocational and technical training: There is a demand for more 
vocational and technical training opportunities that lead to practical 
skills and employment

9
Support for carers and unpaid workers: Respondents mentioned the 
need for recognition and support for carers and unpaid workers to 
access education and training

10
Digital skills training: Many participants expressed a need for training in 
digital skills, including internet use and cybersecurity



Work & job satisfaction

Home with solid fill



34%

37%

5%

16%

8%

Very likely

Fairly likely

Neither

Fairly unlikely

Very unlikely

© Google 2023

Job opportunities for students

Source: Southampton city survey, Nov 2024 – Jan 2025

How likely are you to look for job opportunities or live in Southampton after you finish 
studying?**

Total responses 117

Total likely
71% (70 respondents)

Total unlikely
24% (23 respondents)

**Question asked only to those that confirmed they study in Southampton.



Satisfaction with work

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

If working, how satisfied or dissatisfied are you with your main job?**
Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

Total satisfied
80% (1,558 respondents)

Total dissatisfied
10% (179 respondents)

To
ta

l
sa

ti
sf

ie
d

To
ta

l
d

is
sa

ti
sf

ie
d

To
ta

l

33%

48%

10%

6%

3%

Very satisfied

Fairly satisfied

Neither

Fairly dissatisfied

Very dissatisfied

31%

32%

33%

34%

41%

61%

31%

36%

31%

49%

34%

33%

41%

39%

40%

32%

34%

37%

38%

36%

34%

43%

30%

17%

35%

34%

36%

28%

32%

28%

48%

50%

49%

48%

40%

27%

52%

46%

44%

35%

49%

46%

35%

50%

47%

55%

53%

48%

47%

49%

47%

38%

50%

63%

44%

45%

42%

50%

43%

47%

13%

7%

7%

10%

10%

7%

9%

9%

11%

11%

8%

10%

15%

9%

7%

6%

9%

12%

12%

7%

7%

14%

12%

10%

13%

7%

10%

7%

6%

7%

6%

7%

11%

8%

6%

7%

6%

11%

8%

6%

7%

12%

7%

9%

6%

14%

7%

6%

78%

82%

82%

82%

82%

88%

83%

82%

75%

83%

83%

80%

76%

89%

87%

87%

87%

86%

85%

85%

82%

81%

80%

80%

79%

79%

78%

77%

75%

74%

9%

10%

11%

8%

9%

5%

8%

10%

14%

6%

10%

10%

9%

7%

8%

4%

8%

7%

12%

9%

9%

7%

8%

14%

14%

7%

9%

13%

11%

19%

147

336

457

536

336

56

314

1,517

257

121

1,279

421

125

122

62

93

38

97

129

114

116

91

66

59

57

56

74

119

53

43

Age… 18 - 29

...30 - 39

...40 - 49

...50 - 59

...60 - 69

…70 - 79*

Ethnic minorities

White British ethnicity

Has a disability

Self-employed, full-time*

Employed, full-time

Employed, part-time

Self-employed, part-time*

Lives in… Woolston

...Bargate*

...Sholing*

...Redbridge**

...Banister & Polygon*

...Shirley

...Peartree

...Bitterne Park

...Portswood*

...Millbrook*

...Bevois*

...Swaythling*

...Harefield*

...Bassett*

...Freemantle

...Coxford*

...Thornhill**

Very satisfied Fairly satisfied Neither Fairly dissatisfied Very dissatisfied

Total responses 1,905
**Question asked only to those that confirmed they are currently in employment.

From the ONS:
“Just under seven in ten UK adults are fairly or very satisfied 
with their main job.

Of adults in the UK, 69% [11% points less than in 
Southampton] said that they were fairly or very satisfied 
with their main job in September 2024.”

https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/articles/ukmeasuresofnationalwellbeing/dashboard
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthandlifeexpectancies/methodologies/opinionsandlifestylesurveyqmi


Job opportunities in Southampton generally

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

How satisfied or dissatisfied are you with the job opportunities available in Southampton?
Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. **Less than 50 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

Total satisfied
34% (564 respondents)

Total dissatisfied
45% (569 respondents)
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6%

28%

21%

28%

17%

Very satisfied

Fairly satisfied

Neither

Fairly dissatisfied

Very dissatisfied

6%
6%
11%

6%
7%

8%

7%

11%

9%
8%
6%

8%

10%
6%
6%
6%

6%

41%
33%

27%
20%

26%
31%

34%
31%

27%
19%

31%
30%

22%

36%
33%

26%
21%

32%
9%

33%
41%
32%
32%

33%
37%

30%
32%

24%
28%
27%
25%

29%
26%
20%
16%

18%

21%
27%

21%
20%

15%
21%

28%
31%

35%
59%

23%
30%

30%

27%
30%

25%
24%

28%
33%

21%
24%

30%
25%

22%
27%

32%
26%
27%
30%
33%

29%
27%

43%
40%

29%
24%

26%
23%

28%
31%

33%
26%

23%
22%
23%

11%

26%
24%

30%

15%
22%

24%
33%

24%
30%

18%
21%

14%
28%

20%
25%
15%

26%
28%
24%

25%
27%

27%
26%

23%
37%

31%

8%
10%

18%
18%

19%
15%
11%
11%
10%

15%
11%

15%

16%
10%

22%
14%

11%
27%

17%
11%

16%
7%

18%
10%

15%
13%
11%
12%

9%
13%

16%

13%
12%

24%

46%
40%
33%
31%

33%
38%
38%
36%
31%
27%

36%
35%

26%

42%
38%
30%
29%

37%
10%

44%
44%
40%
40%
39%
38%
38%
35%
34%
34%
33%
32%
31%
26%
23%
22%
22%

34%
33%
46%
49%

52%
41%
34%
33%
33%
14%

41%
35%

44%

31%
32%
45%
48%

35%
57%

35%
32%
30%
35%
39%
35%
30%
39%
39%
36%
34%
40%
43%
30%
37%
49%
55%

112
1,206
1,874

87

141
280
390
444
254
37

283
1,231

273

55
1,092

88
242

1,452
89

72
95
57

103
49
71
53

103
82

103
88
63
49
46
30
49
51

Visits Southampton (non-resident)
Works in Southampton
Southampton resident

Studies in Southampton*

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69

…70 - 79**

Ethnic minorities
White British ethnicity

Has a disability

…a housing association*
Owns accommodation

Rents from… the Council*
…a private landlord

Is… employed/self-employed
…unemployed^^*

Lives in… Portswood*
...Bitterne Park*

...Millbrook*
...Shirley

...Swaythling**
...Sholing*
...Bargate*

...Woolston
...Banister & Polygon*

...Peartree
...Freemantle*

...Bassett*
...Coxford**

...Harefield**
...Redbridge**

...Bevois**
...Thornhill**

Very satisfied Fairly satisfied Neither Fairly dissatisfied Very dissatisfied

Total responses 1,577
Question asked to everyone except those that said they were fully retired.

Further breakdowns by employment…

12%

32%

35%

26%

23%

17%

26%

29%

36%

38%

25%

17%

32%

25%

22%

16%

23%

36%

29%

37%

11%

9%

18%

13%

36%

24%

27%

998

328

73

79

28

41

41

Employed, full-time

Employed, part-time

Self-employed, full-time*

Self-employed, part-time*

Unemployed**

Studying*

Temporary/long-term sick/disabled*

Very satisfied Fairly satisfied Neither Fairly dissatisfied Very dissatisfied

Total



Dissatisfaction with job opportunities page one of two

Source: Southampton city survey, Nov 2024 – Jan 2025

If dissatisfied, which of the following best describes your dissatisfaction with job opportunities in Southampton?*
multiple-choice question | overall responses summary

*asked only to those that responded ‘fairly dissatisfied’ or ‘very dissatisfied’ in response to the question ‘How satisfied or dissatisfied are you with the job opportunities 
available in Southampton?’ 

Total responses 565

50%

44%

35%

30%

29%

17%

7%

There are not enough jobs

The industry or sector that I work in does not have
many opportunities in Southampton

Differences in salaries compared to elsewhere

The jobs available don’t interest me

There is too much competition for the roles

I am not qualified for the jobs I see

Something else



There are not 
enough jobs

The industry or sector 
that I work in does not 
have many opportunities 
in Southampton

Differences in 
salaries compared 
to elsewhere

The jobs 
available don’t 
interest me

There is too much 
competition for 
the roles

I am not qualified 
for the jobs I see

Something 
else

To
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l

Dissatisfaction with job opportunities page two of two

If dissatisfied, which of the following best describes your dissatisfaction with job opportunities in Southampton?*
multiple-choice question | demographic breakdowns

*asked only to those that responded ‘fairly dissatisfied’ or ‘very dissatisfied’ in response to the question ‘How satisfied or dissatisfied are you with the job opportunities 
available in Southampton?’ 

Source: Southampton city survey, Nov 2024 – Jan 2025 *Less than 100 respondents. **Less than 50 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

50%

49%

50%

39%

54%

37%

48%

43%

48%

44%

50%

40%

42%

56%

40%

50%

43%

38%

48%

58%

57%

47%

37%

40%

29%

42%

39%

34%

46%

32%

28%

46%

34%

37%

26%

42%

31%

46%

36%

32%

26%

33%

41%

27%

40%

30%

44%

18%

30%

29%

33%

39%

36%

32%

28%

25%

23%

29%

25%

34%

29%

27%

24%

25%

29%

25%

29%

18%

33%

18%

31%

20%

21%

24%

26%

31%

19%

27%

24%

25%

17%

12%

14%

11%

17%

14%

13%

10%

8%

13%

10%

23%

9%

13%

8%

18%

6%

9%

7%

13%

6%

9%

8%

12%

15%

11%

7%

16%

6%

15%

20%

7%

837

395

42

38

72

114

134

146

84

431

115

121

356

99

25

28

Southampton resident

Works in Southampton

Studies in Southampton

Visits Southampton (non-resident)

Age… 18 - 29*

...30 - 39

...40 - 49

...50 - 59

...60 - 69*

White British ethnicity

Ethnic minorities

Has a disability

Self-employed, full-time

Employed, full-time*

Employed, part-time**

Self-employed, part-time**



Household finances & the cost of living

Home with solid fill



39%

45%

12%

4%

Comfortable

Coping

Difficult

Very difficult

© Google 2023

Household finances

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

Which of the following best describes your current household finances?**

Total positive
85% (2,952 respondents)

Total difficult
15% (435 respondents)
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To
ta

lBreakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

40%
38%

32%

47%
41%

33%
38%
41%
44%
44%

52%
49%

44%
39%

27%

52%
24%

10%
11%

50%
43%

17%

52%
61%
63%

53%
42%

32%
41%
43%
43%

35%
36%

34%
27%

43%
34%

25%
41%

46%
46%

47%

42%
46%

46%
44%

46%
42%
45%

40%
45%

43%
48%

48%

41%
46%

60%
55%

42%
45%

45%

41%
32%
29%

36%
44%

55%
45%
43%
42%

50%
49%
51%

57%
40%

50%
53%

35%

11%
12%

15%

9%
10%

15%
15%

11%
9%

8%
7%

6%

10%
10%

18%

25%
23%

21%

6%
10%

28%

7%
9%

10%
10%
9%
14%

11%
11%

10%
14%

13%
15%

12%
15%
17%

6%

6%

7%

7%
13%

10%

8%
7%

86%
84%
79%

89%
86%

79%
82%
86%
86%
89%
92%
94%

87%
87%

75%

93%
70%
70%
65%

92%
87%
62%

94%
93%
91%
89%
87%
86%
86%
85%
85%
85%
85%
85%
84%
83%
83%
78%
76%

14%
16%
21%

11%
14%

21%
18%
14%
14%
11%
8%
6%

13%
13%

25%

7%
30%
30%
35%

8%
13%
38%

6%
7%
9%

11%
13%
14%
14%
15%
15%
15%
15%
15%
16%
17%
17%
22%
24%

1,662
3,040
116

1,393
1,687

168
368
507
633
794
675
130

2,825
418

749

2,508
334
100
231

1,216
1,911
194

162
179
163
224
201
177
211
181
123
88

209
103
75

121
115
116
95

Works in Southampton
Southampton resident

Studies in Southampton

Male
Female

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

White British ethnicity
Ethnic minorities

Has a disability

Owns accommodation
…a private landlord

…a housing association
Rents from… the Council

…retired
Is… employed/self-employed

…unemployed^^

Lives in… Banister & Polygon
...Bassett

...Portswood
...Shirley

...Bitterne Park
...Sholing

...Peartree
...Freemantle

...Bargate
...Swaythling*

...Woolston

...Millbrook
...Redbridge*

...Harefield
...Coxford

...Thornhill
...Bevois*

Comfortable Coping Difficult Very difficult

Total responses 3,387
**Question open to all respondents

Compared to 
previous 
surveys…

^Comparison between 2024 city survey and 2023 cost of living survey. Difference in 
methodology and survey context may impact results: discretion advised when interpreting data.

Comfortable

Coping

Difficult

Very difficult

21%

39%
45% 45%

22%

12%12%
4%

Soton cost of living survey, 2023 Soton city survey, 2024^



Cost of living page one of two

Source: Southampton city survey, Nov 2024 – Jan 2025

Which of these, if any, are you doing because of increases in the cost of living?*
multiple-choice question | overall responses summary | *Question open to all respondents

This graph shows a comparison between 2024 city survey and 2023 cost of living survey data. Differences in 
methodology and survey context may impact results: discretion advised when interpreting.

Total responses^ 3,388

65%

89%

49%

87%

45%

79%

43%

76%

41%

56%

33%

72%

31%

64%

19%

36%

4%

15%

18%

18%

10%

Spending less on non-essentials | 2024

2023

Using less fuel such as gas or electricity in my home | 2024

2023

Shopping around more | 2024

2023

Spending less on food shopping and essentials | 2024

2023

Using my savings | 2024

2023

Cutting back on non-essential journeys in my vehicle | 2024

2023

Making energy efficiency improvements to my home | 2024

2023

Using credit more than usual, for example, credit cards, loans or overdrafts | 2024

2023

Using support from charities, including food banks | 2024

2023

Doing other things | 2024

2023

None of these | 2024

2023 Data not available

^2024 city survey data only.



Cost of living page two of two

Source: Southampton city survey, Nov 2024 – Jan 2025

Which of these, if any, are you doing because of increases in the cost of living?* 
multiple-choice question | demographic breakdowns

78%
65%
67%

60%
57%

51%
49%

69%

56%
67%

78%
72%

64%
70%

50%

58%
57%

48%
56%

61%
61%
63%
62%
63%

58%
49%

64%
57%

67%
67%

65%
66%

53%
41%

47%
49%

56%
54%
52%

59%

51%
55%

62%
51%

49%
56%

54%

49%
47%
50%

45%
53%

60%
58%

55%
46%

57%
39%

57%
50%
52%
56%
54%
53%

49%
46%

54%
55%

50%
42%

33%

51%

49%
50%
53%

48%

53%
47%

43%

42%
45%

36%
45%

56%
48%
51%
54%

48%
54%

36%
55%
54%
57%
57%

53%
48%

61%
43%
46%

36%
36%

26%
20%

51%

31%
59%
63%

56%

40%
56%

27%

27%
36%

22%
37%

33%
45%

38%
40%

37%
41%

32%
44%

36%
39%
43%
47%

40%

48%
40%

35%
34%
38%
36%
34%

46%

35%
41%
43%
43%

36%
48%

37%

33%
39%

32%
35%

47%
43%
42%

29%
37%
39%

28%
39%

31%
40%

36%
44%

42%

33%
31%
32%
31%
35%
38%

30%

38%

34%
33%

39%
34%

33%
25%

36%

25%
20%

34%
29%
32%
34%
34%

45%
27%

35%
29%

35%
38%

43%
30%

38%
34%

28%
28%
31%
34%
35%

31%
24%

30%

34%
23%
26%

21%

32%
31%
31%

35%
26%

35%
29%
31%
33%
33%

40%
31%

29%
32%

19%
36%
35%

31%
30%
32%

31%
27%

22%
17%

11%
6%
6%

21%

11%
31%

27%
31%

20%
23%

6%

13%
16%

7%
7%

18%
17%
17%
16%
18%
20%

13%
20%

10%
13%

17%
19%
21%

5%
4%
5%
5%
3%
2%
2%

9%

2%
13%
17%

5%

3%
18%

2%

5%
4%

2%
8%

0%
6%

2%
3%
5%
4%

1%
4%
3%
2%

8%
8%

5%

25%
23%

20%
15%

10%
8%

5%

17%

13%
17%
20%
22%

19%
19%

8%

14%
15%

12%
21%

12%
16%
18%

10%
16%
14%
13%

19%
13%
16%
18%

11%
16%

4%
10%
11%
13%
14%
15%

20%

8%

15%
6%

2%
7%

11%
7%

16%

16%
13%
15%
16%

9%
11%
12%
12%
12%
11%

23%
11%

15%
7%

14%
7%
10%

166
365
503
634
791
675
132

753

2,506
230
100
330

1,900
194

1,220

162
121
180
95

203
112
180
121
104
214
160
75

223
178
88

117
212

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

Has a disability

Owns accommodation
Rents from… the Council

…a housing association
…a private landlord

Is… employed/self-employed
…unemployed^^

…retired

Lives in… Banister & Polygon
...Bargate
...Bassett
...Bevois*

...Bitterne Park
...Coxford

...Freemantle
...Harefield
...Millbrook
...Peartree

...Portswood
...Redbridge*

...Shirley
...Sholing

...Swaythling*
...Thornhill

...Woolston

Spending less on 
non-essentials

Using less fuel 
such as gas or 
electricity in my 
home

Shopping around 
more

Spending less on 
food shopping 
and essentials

Using my savings Cutting back on 
non-essential 
journeys in my 
vehicle

Making energy 
efficiency 
improvements 
to my home

Using credit 
more, e.g. 
credit cards, 
loans or 
overdrafts

Support 
from 
charities, 
inc. food 
banks

Doing other 
things

None of 
these

To
ta

l

*Question open to all respondents. ^^Including those looking after the family home and/or long-term sick/disabled.



13%

87%

Food insecurity page one of five

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

In the past week, have you… had smaller meals than usual or skipped meals because you 
couldn't afford or get access to food?**

To
ta

lBreakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

Yes
384 respondents

No
2,990 respondents

Compared to previous surveys…

72%

84%
86%
87%
88%
90%
91%
94%

76%

93%
77%

72%
63%

92%
89%

69%

95%
95%

93%
93%

91%
91%
90%

88%
87%
87%
86%
85%

83%
83%

81%
79%

77%

28%

16%
14%
13%
12%
10%
9%
6%

24%

7%
23%

28%
37%

8%
11%

31%

7%
7%

9%
9%

10%
12%
13%
13%
14%
15%

17%
17%

19%
21%

23%

117

164
364
501
630
794
672
133

746

2,502
328
101
226

1,220
1,890
193

177
164
163
201
226
180
176
122
121
209
88

101
208
94

115
76

115

Studies in Southampton

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

Has a disability

Owns accommodation
Rents from… a private landlord

…a housing association
…the Council

Is… retired
...employed/self-employed

…unemployed^^

Lives in… Bassett
...Banister & Polygon

...Portswood
...Bitterne Park

...Shirley
...Freemantle

...Sholing
...Bargate

...Harefield
...Woolston

...Swaythling*
...Millbrook
...Peartree
...Bevois*
...Coxford

...Redbridge*
...Thornhill

No Yes

Total responses 3,374
**Question open to all respondents

Compared to other surveys [where respondents gave yes responses]

**Used weekly timescale where other surveys used monthly. ^2024 methodology changed from 
telephone (2014-20) to online. Difference in methodology may impact results: discretion advised 
when interpreting changes between 2020-24.

96%
87%

4%
13%

2020 2024^

No Yes

13%

12%

39%

17%

Soton city survey, Dec 2024**

UK Food Foundation, Jun 2024

Soton cost of living survey, Jan 2023

UK Food Foundation, Jan 2023



Food insecurity page two of five

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

In the past week, have you… ever been hungry but not eaten because you couldn't afford or get 
access to food?**

To
ta

lBreakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

Yes
251 respondents

No
3,114 respondents

10%

90%

76%

85%
89%
91%
91%

95%
96%
98%

84%

96%
84%

79%
73%

96%
93%

78%

98%
97%
96%
96%
96%
95%
95%
94%
93%
92%
92%

90%
89%
88%
87%

85%
83%

24%

15%
11%

9%
9%

16%

16%
21%

27%

7%
22%

6%
7%
8%
8%

10%
11%
12%
13%

15%
17%

117

164
364
502
628
791
669
133

743

2,498
328
101
222

1,214
1,890
192

164
176
178
163
200
100
176
226
122
119
86

207
207
76
94

115
115

Studies in Southampton

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

Has a disability

Owns accommodation
Rents from… a private landlord

…a housing association
…the Council

Is… retired
...employed/self-employed

…unemployed^^

Lives in… Banister & Polygon
...Bassett

...Freemantle
...Portswood

...Bitterne Park
...Millbrook

...Sholing
...Shirley

...Bargate
...Harefield

...Swaythling*
...Woolston
...Peartree

...Redbridge*
...Bevois*
...Coxford

...Thornhill

No Yes

Total responses 3,365
**Question open to all respondents

Compared to other surveys [where respondents gave yes responses]

**Used weekly timescale where other surveys used monthly. ^2024 methodology changed from 
telephone (2014-20) to online. Difference in methodology may impact results: discretion advised 
when interpreting changes between 2020-24.

10%

9%

22%

11%

Soton city survey, Dec 2024**

UK Food Foundation, Jun 2024

Soton cost of living survey, Jan 2023

UK Food Foundation, Jan 2023
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Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

In the past week, have you… not eaten for a whole day because you couldn't afford or get 
access to food?**

To
ta

lBreakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

Yes
122 respondents

No
3,239 respondents

5%

95%

91%

91%
95%
96%
95%
97%
99%
99%

91%

99%
92%
91%

84%

99%
97%

88%

99%
99%
99%
98%
98%
97%
97%
96%
96%
95%
95%
95%
94%
94%
94%
94%

91%

9%

9%

9%

8%
9%

16%

12%

6%
6%
6%
6%

9%

117

164
364
503
627
790
666
133

742

2,495
328
101
222

1,211
1,887
193

178
224
200
164
175
163
175
100
122
85

208
76

208
120
114
94

115

Studies in Southampton

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

Has a disability

Owns accommodation
Rents from… a private landlord

…a housing association
…the Council

Is… retired
...employed/self-employed

…unemployed^^

Lives in… Freemantle
...Shirley

...Bitterne Park
...Banister & Polygon

...Bassett
...Portswood

...Sholing
...Millbrook

...Bargate
...Swaythling*

...Peartree
...Redbridge*

...Woolston
...Harefield

...Coxford
...Bevois*

...Thornhill

No Yes

Total responses 3,361
**Question open to all respondents

Compared to other surveys [where respondents gave yes responses]

**Used weekly timescale where other surveys used monthly. ^2024 methodology changed from 
telephone (2014-20) to online. Difference in methodology may impact results: discretion advised 
when interpreting changes between 2020-24.

5%

5%

12%

6%

Soton city survey, Dec 2024**

UK Food Foundation, Jun 2024

Soton cost of living survey, Jan 2023

UK Food Foundation, Jan 2023
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Source: Southampton city survey, Nov 2024 – Jan 2025

Breakdown | Respondents that said…

...had smaller meals than usual or skipped 
meals…

...ever been hungry but not eaten…

…not eaten for a whole day…

No Yes

87%
2,990 respondents

13%
384 respondents

90%
3,114 respondents

10%
251 respondents

95%
3,239 respondents

5%
122 respondents

15%

9%

4%

...no to all three options

...yes to at least one option

...yes to at least two options

...yes to all three options

…had smaller meals than usual or 
skipped meals…

85%

In the past week, have you […] because you couldn't afford or get access to food?*

*Question open to all respondents.
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In the past week, have you […] because you couldn't afford or get access to food?^

^Question open to all respondents. Graphs on this page give demographic breakdowns for summary responses to previous three 
food insecurity-related questions, i.e. how many of each demographic said ‘yes’ to the options given in those questions (see right).

85%

87%
90%

80%
84%

86%
87%

90%
91%

93%

88%
87%

75%

93%
60%

71%
75%

88%
68%

92%

97%
95%

93%
92%

90%
89%
89%

87%
87%
86%
86%
85%

83%
82%

78%
78%

73%

15%

13%
10%

20%
16%

14%
13%

10%
9%

7%

12%
13%

25%

7%
41%

29%
25%

12%
33%

9%

5%
5%

7%
8%

10%
11%
11%

15%
13%
14%
16%
16%
17%
18%

23%
22%

27%

9%

7%
6%

13%
10%
9%
8%

5%
4%

1%

7%
7%

16%

3%
27%

21%
15%

7%
23%

3%

3%
2%

4%
4%
3%
4%
5%

7%
7%

10%
8%

6%
13%

10%
11%

11%
15%

4%

3%
2%

7%
4%
3%
4%

3%
1%
1%

3%
3%

8%

1%
13%

8%
7%

3%
10%

1%

2%
2%
3%

2%
1%
0%

3%
5%

2%
5%

3%
2%

6%
4%

6%
5%
6%

3,353

1,670
1,378

164
363
500
626
789
664
133

2,795
413

740

2,490
220
101
328

1,883
192

1,209

175
164
163
200
178
223
175
85

122
207
119
100
94

207
114
76

115

OVERALL RESPONSES

Female
Male

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

White British ethnicity
Ethnic minorities

Has a disability

Owns accommodation
Rents from… the Council

…a housing association
…a private landlord

Is… employed/self-employed
…unemployed^^

…retired

Lives in… Bassett
...Banister & Polygon

...Portswood
...Bitterne Park

...Freemantle
...Shirley
...Sholing

...Swaythling
...Bargate

...Woolston
...Harefield
...Millbrook

...Bevois*
...Peartree
...Coxford

...Redbridge*
...Thornhill

To
ta

l

‘No’ to all three options ‘Yes’ to at least one option ‘Yes’ to at least two options ‘Yes’ to all three options

Source: Southampton city survey, Nov 2024 – Jan 2025 *Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

OPTIONS | In the past week, have you […] because you couldn't afford or get access to food?
▪ Had smaller meals than usual or skipped meals
▪ Been hungry but not eaten
▪ Not eaten for a whole day



Housing

Home with solid fill
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Satisfaction with home

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

How satisfied or dissatisfied are you with the home where you live?**

Total satisfied
79% (2,617 respondents)

To
ta

l
sa

ti
sf

ie
d

To
ta

l
d

is
sa

ti
sf

ie
d

To
ta

lBreakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

33%

46%

9%

8%

4%

Very satisfied

Fairly satisfied

Neither

Fairly dissatisfied

Very dissatisfied

Total dissatisfied
12% (289 respondents)

33%
28%

22%
24%
27%

37%
45%

55%
62%

42%
30%

46%
27%

16%
15%

53%
34%

20%

59%
50%

48%
43%

49%
36%
39%

33%
25%

40%
31%

39%
36%

30%
31%
34%

17%

46%
46%

50%
50%

50%
47%

42%
35%

30%

43%
49%

43%
39%

47%
48%

36%
48%

41%

36%
40%

40%
44%

38%
49%
46%

50%
57%

42%
50%

42%
40%

46%
45%
41%

48%

9%
10%

11%
9%

10%
7%

7%

7%
10%

6%
9%
14%

22%

6%
8%

10%

7%
7%

8%
7%

7%

10%
10%

6%
12%
16%

10%
12%

9%

8%
8%

10%
12%

9%
7%

6%
8%

17%
16%

11%

7%
16%

6%
6%

6%

7%
8%

6%
12%
8%

7%
9%
6%

18%

7%

6%

9%
7%

13%

7%
9%

79%
75%

72%
75%
77%
84%
87%
90%
92%

84%
79%

90%
66%
63%
63%

90%
82%
61%

95%
89%
88%
88%
87%
85%
85%
83%
82%
81%
81%
81%
76%
76%
76%
75%
65%

12%
15%

17%
17%
13%
9%
6%
5%
4%

9%
11%

5%
25%
22%
16%

4%
10%
29%

3%
7%
6%
6%
7%
8%
8%

10%
13%
9%
9%

14%
11%
8%

14%
12%
27%

3,071
106

145
333
452
585
749
649
128

2,613
391

2,335
229
305
88

1,180
1,717
189

182
225
203
122
165
160
179
209
114
214
179
103
89
76

118
121
94

Southampton resident
Studies in Southampton

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

White British ethnicity
Ethnic minorities

Owns accommodation
Rents from… the Council

…a private landlord
…a housing association*

Is… retired
...employed/self-employed

…unemployed^^

Lives in… Bassett
...Shirley

...Bitterne Park
...Harefield

...Portswood
...Banister & Polygon

...Sholing
...Woolston

...Coxford
...Peartree

...Freemantle
...Millbrook

...Swaythling*
...Redbridge*

...Thornhill
...Bargate
...Bevois*

Very satisfied Fairly satisfied Neither Fairly dissatisfied Very dissatisfied

Total responses 3,147
**Question asked only to those that confirmed they were Southampton residents.

From the ONS:
“Around nine in ten UK adults are fairly or very satisfied with 
their accommodation.

Of adults in the UK, 87% [8% points more than in 
Southampton] said that they were fairly or very satisfied 
with their accommodation, when asked in September 2024.”

https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/articles/ukmeasuresofnationalwellbeing/dashboard
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthandlifeexpectancies/methodologies/opinionsandlifestylesurveyqmi


Dissatisfaction with their home

If respondents were dissatisfied with the home where they live, they were asked to write down why? 

Of the 269 free text comments, top themes included: 

This initial comment theme generation has been conducted through Co-pilot. 

1
Antisocial behaviour: Many respondents mentioned issues with 
antisocial behaviour from neighbours, including noise, litter, and lack of 
respect for communal areas

2
Damp and mould: A significant number of comments highlighted 
problems with damp and mould in their homes, which are causing 
health issues and discomfort

3
Repairs and maintenance: Numerous respondents expressed 
frustration with the slow response and poor quality of repairs and 
maintenance by landlords or housing associations

4
High rent and service charges: Many people complained about the high 
cost of rent and service charges, which they feel are not justified by the 
quality of the housing

5
Heating and insulation: Several comments mentioned issues with 
inadequate heating and poor insulation, making homes cold and 
expensive to heat

6
Safety concerns: Respondents frequently mentioned feeling unsafe in 
their neighbourhoods due to crime, lack of police presence, and poor 
street lighting

7
Overcrowding and lack of space: Some respondents highlighted issues 
with overcrowded living conditions and insufficient space in their 
homes

8 Noise pollution: Many comments referred to problems with noise 
pollution from traffic, neighbours, and other sources

9 Poor housing quality: Several respondents mentioned that their homes 
are in poor condition, with structural issues and outdated facilities

10
Lack of green spaces and community facilities: Some comments 
pointed out the lack of green spaces and community facilities, which 
affects their quality of life
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Suitability of homes

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

To what extent do you agree or disagree that there are suitable homes available for you and your 
family in Southampton?**

Total agree
40% (1,301 respondents)

To
ta

l
a

g
re

e

To
ta

l
d

is
a

g
re

e

To
ta

lBreakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

Total disagree
35% (995 respondents)

10%

30%

25%

19%

16%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

8%
9%
10%
8%
9%
10%
9%

9%
10%

6%

10%
8%

6%

10%
9%

13%
16%

7%
13%
15%

10%
8%
8%

11%
6%
9%

11%

6%

27%
33%
34%

29%
26%

35%
31%

31%
28%

22%

35%
21%

17%
12%

32%
30%

22%

39%
34%

38%
31%
30%

34%
36%

34%
35%
25%

29%
25%

28%
21%

29%
26%
21%

14%
19%

26%
28%
34%

39%
42%

31%
27%

33%

32%
29%

16%
30%

37%
26%

35%

23%
33%

25%
31%

28%
30%

28%
34%

21%
35%

28%
40%

34%
31%

30%
33%
38%

30%
25%

16%
16%

17%
11%
16%

16%
20%

19%

14%
16%

30%
30%

13%
19%

15%

15%
11%

14%
11%
17%
15%
19%
12%

21%
18%

18%
14%

16%
21%

22%
12%

22%

21%
15%
15%

19%
14%

6%

13%
15%

20%

9%
26%

31%
24%

8%
16%

23%

10%
6%

16%
13%
11%
12%
10%

13%
17%

11%
18%

11%
17%
15%

17%
27%

13%

35%
41%
43%
37%
36%
44%
40%

40%
38%

28%

45%
29%
23%
15%

42%
39%
27%

52%
50%
45%
44%
44%
44%
44%
42%
40%
36%
35%
34%
33%
33%
32%
28%
27%

50%
40%
31%
35%
31%
17%
18%

29%
35%

39%

23%
42%
61%
55%

21%
35%
38%

25%
17%
30%
24%
28%
27%
29%
24%
39%
29%
37%
25%
33%
36%
38%
39%
35%

159
356
489
624
771
654
127

2,728
414

734

2,428
231
322
99

1,190
1,847
188

163
181
120
99

223
203
160
180
121
89
93

178
209
210
115
116
77

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

White British ethnicity
Ethnic minorities

Has a disability

Owns accommodation
Rents from… the Council

…a private landlord
…a housing association*

Is… retired
...employed/self-employed

…unemployed^^

Lives in… Portswood
...Bassett

...Harefield
...Millbrook*

...Shirley
...Bitterne Park

...Banister & Polygon
...Freemantle

...Bargate
...Swaythling*

...Bevois*
...Sholing

...Woolston
...Peartree
...Coxford

...Thornhill
...Redbridge*

Strongly agree Agree Neither Disagree Strongly disagree

Total responses 3,147
**Question open to all respondents



Dissatisfaction with the suitability of homes in Southampton

If respondents felt there aren’t suitable homes available for them in Southampton, they were asked to write 
down why? 

Of the 875 free text comments, top themes included: 

This initial comment theme generation has been conducted through Co-pilot. 

1
Affordability Issues: Many respondents highlighted that housing in 
Southampton is unaffordable, both for buying and renting. They 
mentioned that high costs make it difficult for young people, single 
adults, and families to find suitable accommodation

2
Shortage of Affordable Housing: There is a significant shortage of 
affordable housing options, especially for low-income families, single 
adults, and young people. Respondents expressed frustration with the 
lack of available affordable homes

3
Poor Quality of Housing: Numerous comments pointed out that the 
quality of available housing is poor, with issues such as poor insulation, 
recurring mould problems, and outdated housing stock

4
Long Waiting Lists for Council Housing: Many respondents mentioned 
the long waiting times for council housing, with some waiting for several 
years without success

5
Overemphasis on Student Accommodation: There is a perception that 
too much housing is being allocated to students, which reduces the 
availability of housing for local residents and families

6
Inadequate Housing for Specific Needs: Respondents noted a lack of 
housing suitable for specific needs, such as accessible housing for 
disabled individuals, housing for single adults, and family-sized homes

7
High Rent Prices: High rent prices were frequently mentioned, with 
respondents stating that rents are too high and often not justified by the 
quality of the housing

8
Issues with Private Landlords: Many comments highlighted problems 
with private landlords, including poor maintenance of properties, high 
rents, and a lack of accountability

9
Need for More Social Housing: There were calls for the council to build 
more social housing to meet the demand and reduce the reliance on 
private rentals

10
Impact on Mental Health: Some respondents mentioned that the stress 
and uncertainty of finding suitable housing have negatively impacted 
their mental health and well-being



Travel around Southampton

Home with solid fill
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Getting around… Southampton page one of five

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

How easy do you find it to travel to the following places? Around Southampton generally**

Total easy
50% (1,651 respondents)

Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

Total difficult
41% (1,376 respondents)

13%

37%

9%

25%

16%

Very easy

Fairly easy

Neither

Fairly difficult

Very difficult

14%
8%

17%
11%
10%
12%
14%
14%
13%

11%

18%
12%

16%
15%

14%
11%
10%

20%
17%

25%
23%

20%
20%

15%
12%
15%

11%
15%

11%
11%
9%

8%

6%

37%
33%

34%
42%

38%
32%

34%
41%

38%

31%

39%
37%

32%
32%

38%
35%

34%

46%
46%

38%
38%

39%
35%

39%
39%
35%

37%
32%

33%
33%

32%
32%

36%
30%

9%
13%

7%
9%

10%
8%

12%
12%

13%

11%

6%
11%

8%
14%

12%
10%

11%

14%
9%

9%
10%

12%
11%

9%
13%

7%
9%
16%

7%
9%

10%
7%
11%

13%

24%
34%

28%
24%

25%
28%

24%
23%

23%

28%

23%
25%

24%
26%

23%
27%

22%

17%
18%

15%
19%
19%

24%
24%
24%

25%
30%

27%
30%

24%
28%

29%
32%

26%

16%
12%

14%
14%

17%
19%
17%

11%
14%

19%

14%
16%

20%
12%

13%
17%

22%

9%
14%
11%
11%
10%

13%
13%

18%
12%
11%

19%
23%
20%

24%
17%

25%

51%
41%

51%
53%
48%
44%
48%
55%
51%

42%

56%
49%
48%
47%

53%
47%
44%

65%
63%
62%
60%
58%
55%
54%
51%
50%
48%
46%
44%
44%
42%
40%
40%
36%

40%
45%

42%
38%
42%
48%
40%
34%
37%

47%

37%
41%
44%
38%

35%
44%
44%

20%
28%
29%
30%
30%
34%
37%
36%
43%
42%
38%
49%
47%
48%
54%
49%
50%

3,035
187

167
365
508
627
787
669
128

732

326
2,495
228
99

1,212
1,901
187

162
76

122
93

163
179
105
224
88

180
114
209
212
117
198
116
179

Southampton resident
Visits Southampton (non-resident)

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

Has a disability

Rents from… a private landlord
Owns accommodation

Rents from… the Council
…a housing association

Is… retired
...employed/self-employed

…unemployed^^

Lives in… Banister & Polygon
...Redbridge*

...Bargate

...Bevois*
...Portswood

...Freemantle
...Millbrook

...Shirley
...Swaythling*

...Bassett
...Coxford

...Woolston
...Peartree
...Harefield

...Bitterne Park
...Thornhill

...Sholing

Very easy Fairly easy Neither Fairly difficult Very difficult

To
ta

l e
a

sy

To
ta

l
d

if
fi

cu
lt

To
ta

l

Total responses 3,374
**Question open to all respondents

11%

14%

8%

37%

32%

30%

9%

11%

12%

24%

32%

32%

18%

12%

18%

1,471

323

165

within

out of

into

Very easy Fairly easy Neither Fairly difficult Very difficult

Additional analysis^ | Commutes […] Southampton Total

^Additional commuter demographic breakdowns generated from residency and employment 
responses. 
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Getting around… into the city centre page two of five

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

How easy do you find it to travel to the following places? Into Southampton city centre**
Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

28%

30%

6%

18%

18%

Very easy

Fairly easy

Neither

Fairly difficult

Very difficult

Total easy
58% (1,900 respondents)

Total difficult
36% (1,234 respondents)

29%
12%

34%
30%

25%
21%
23%

28%
27%

20%

38%
27%

24%
24%

27%
23%
24%

39%
41%

47%
40%
39%

27%
24%
27%

22%
27%

24%
23%
21%

17%
19%

9%
10%

30%
29%

30%
31%

30%
30%

33%
35%

29%

29%

29%
29%

32%
31%

33%
33%
30%

37%
34%

26%
26%
26%

37%
37%
32%

37%
30%

31%
29%
30%

33%
30%

35%
32%

8%

6%
7%

6%
6%

7%
6%

6%

6%
7%
7%

7%
7%

6%

6%
7%

7%
6%
8%

8%

9%
8%
9%

6%
6%

18%
25%

16%
19%

18%
22%

17%
15%

20%

20%

13%
22%

19%
16%

16%
11%

20%

13%
12%
14%

13%
12%

16%
17%

14%
22%

16%
17%

20%
25%

13%
21%
27%

30%

17%
26%

16%
14%

19%
21%
21%

15%
18%

24%

14%
15%

19%
24%

17%
25%

19%

8%
7%
6%

13%
16%

12%
16%

21%
14%

19%
23%
20%

16%
28%

25%
23%
23%

60%
41%

63%
60%
55%
51%
56%
63%
55%

50%

67%
56%
56%
55%

60%
57%
55%

76%
75%
73%
67%
66%
64%
62%
59%
59%
57%
55%
51%
51%
50%
49%
44%
41%

35%
51%

32%
33%
37%
42%
38%
31%
38%

44%

27%
36%
37%
40%

33%
37%
39%

21%
19%
20%
26%
28%
28%
33%
36%
37%
35%
40%
40%
41%
41%
46%
50%
53%

3,017
191

167
366
507
624
777
658
128

725

329
96

2,474
225

1,197
183

1,893

164
95

159
174
114
75

206
214
223
103
87

111
178
116
197
177
114

Southampton resident
Visits Southampton (non-resident)

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

Has a disability

Rents from… a private landlord
…a housing association*

Owns accommodation
Rents from… the Council

Is… retired
…unemployed^^

...employed/self-employed

Lives in… Portswood
...Bevois*

...Banister & Polygon
...Freemantle

...Bargate
...Redbridge*

...Woolston
...Peartree

...Shirley
...Millbrook

...Swaythling*
...Coxford
...Bassett

...Harefield
...Bitterne Park

...Sholing
...Thornhill

Very easy Fairly easy Neither Fairly difficult Very difficult

To
ta

l e
a

sy

To
ta

l
d

if
fi

cu
lt

To
ta

l

Total responses 3,349
**Question open to all respondents

Additional analysis^ | Commutes […] Southampton Total

^Additional commuter demographic breakdowns generated from residency and employment 
responses. 

26%

27%

10%

31%

30%

23%

5%

8%

9%

18%

22%

29%

19%

13%

30%

1,459

322

168

within

out of

into

Very easy Fairly easy Neither Fairly difficult Very difficult
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Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

How easy do you find it to travel to the following places? To your workplace^
Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. **Less than 50 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

Total easy
60% (1,106 respondents)

Total difficult
32% (616 respondents)

29%

32%

7%

19%

13%

Very easy

Fairly easy

Neither

Fairly difficult

Very difficult

30%
29%

14%

30%
23%
25%
27%
27%

33%

23%

33%
23%
26%

22%

26%
30%

46%
50%

39%
36%

34%
26%
25%

33%
37%

30%
32%

22%
13%

20%
20%

16%
13%

32%
30%

28%

32%
37%

31%
30%
32%

18%

29%

27%
38%
32%

22%

33%
18%

29%
24%

34%
36%

36%
44%

43%
35%
30%

36%
32%

30%
34%

26%
26%

23%
25%

7%
8%

9%

9%
9%
10%

11%
36%

14%

9%
8%

11%
19%

8%
38%

13%
8%
9%

10%
15%

10%
6%

13%
7%
13%

5%
14%

11%
9%

17%
17%

12%

19%
19%

26%

24%
18%

20%
19%

17%
7%

19%

17%
21%
19%

17%

20%
7%

7%
11%
14%

10%
14%

13%
20%

16%
18%

17%
18%

22%
24%

22%
19%

25%
31%

12%
13%

23%

11%
12%

15%
14%
13%

6%

16%

13%
11%
13%

19%

13%
7%

5%

4%

2%

6%
4%

4%

12%
18%

22%
19%
19%
19%

62%
59%
42%

63%
60%
56%
57%
59%
51%

51%

60%
60%
58%
45%

59%
47%

75%
74%
73%
72%
69%
69%
68%
67%
67%
66%
64%
52%
47%
47%
46%
39%
38%

31%
32%
48%

36%
30%
35%
33%
30%
13%

35%

30%
32%
31%
36%

33%
14%

12%
18%
18%
18%
15%
21%
26%
19%
27%
21%
30%
34%
42%
44%
37%
45%
50%

2,184
1,492
137

152
320
445
503
343
100

284

263
53

1,377
94

1,726
125

104
66
93
61
59
39

122
113
60
76
56

129
119
118
54

103
52

Southampton resident
Works in Southampton

Visits Southampton (non-resident)

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

Has a disability

Rents from… a private landlord
…a housing association*

Owns accommodation
Rents from… the Council*

Is… employed/self-employed
…retired

Lives in… Banister & Polygon
...Bevois*

...Portswood*
...Millbrook*

...Coxford*
...Redbridge**

...Shirley
...Freemantle

...Bargate*
...Bassett*

...Swaythling*
...Woolston

...Bitterne Park
...Peartree

...Harefield*
...Sholing

...Thornhill*

Very easy Fairly easy Neither Fairly difficult Very difficult

To
ta

l e
a

sy

To
ta

l
d

if
fi

cu
lt

To
ta

l

Total responses 1,930
^Question asked only to those that confirmed they were residents of or worked in Southampton.

Additional analysis^ | Commutes […] Southampton Total

^Additional commuter demographic breakdowns generated from residency and employment 
responses. 

31%

15%

13%

30%

39%

27%

8%

11%

10%

18%

22%

27%

12%

13%

23%

1,306

282

164

within

out of

into

Very easy Fairly easy Neither Fairly difficult Very difficult
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Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

How easy do you find it to travel to the following places? To your nearest supermarket**
Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

43%

37%

7%

9%

4%

Very easy

Fairly easy

Neither

Fairly difficult

Very difficult

Total easy
80% (2,414 respondents)

Total difficult
13% (407 respondents)

48%

45%

40%

39%

38%

40%

43%

32%

44%

40%

37%

38%

42%

39%

29%

57%

42%

65%

58%

51%

54%

45%

51%

36%

28%

37%

39%

39%

21%

41%

30%

18%

36%

38%

40%

41%

41%

40%

35%

38%

39%

40%

39%

37%

40%

40%

41%

33%

46%

22%

29%

36%

31%

38%

30%

43%

49%

41%

38%

38%

50%

31%

37%

47%

8%

7%

6%

8%

9%

8%

7%

7%

10%

7%

7%

8%

6%

6%

6%

8%

6%

8%

9%

10%

10%

8%

15%

10%

8%

9%

13%

9%

6%

9%

9%

8%

8%

10%

14%

6%

8%

12%

11%

8%

9%

12%

6%

7%

10%

11%

9%

7%

14%

10%

18%

15%

6%

9%

9%

8%

12%

6%

8%

7%

10%

8%

84%

83%

80%

80%

79%

80%

78%

69%

82%

80%

76%

75%

82%

78%

70%

90%

88%

88%

87%

87%

85%

83%

81%

80%

77%

77%

77%

76%

72%

72%

68%

64%

11%

9%

13%

15%

13%

11%

19%

23%

11%

12%

14%

18%

11%

13%

24%

5%

9%

7%

7%

5%

9%

9%

9%

11%

13%

19%

16%

8%

18%

21%

23%

23%

141

327

445

569

718

621

118

673

295

2,271

83

213

1,691

1,120

171

111

216

161

103

154

93

176

74

113

177

207

199

85

173

116

115

197

Age… 18 - 29

...30 - 39

...40 - 49

...50 - 59

...60 - 69

…70 - 79

...80+

Has a disability

Rents from… a private landlord

Owns accommodation

Rents from… a housing association*

...the Council

Is… employed/self-employed

…retired

…unemployed^^

Lives in… Coxford

...Shirley

...Portswood

...Millbrook

...Banister & Polygon

...Bevois*

...Freemantle

...Redbridge*

...Harefield

...Bassett

...Peartree

...Woolston

...Swaythling*

...Sholing

...Bargate

...Thornhill

...Bitterne Park

Very easy Fairly easy Neither Fairly difficult Very difficult

To
ta

l e
a

sy

To
ta

l
d

if
fi

cu
lt

To
ta

l

Total responses 3,045
**Question asked only to those that confirmed they were Southampton residents.
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Source: Southampton city survey, Nov 2024 – Jan 2025

How easy do you find it to travel to the following places? Summary of overall responses

43%

29%

28%

13%

37%

32%

30%

37%

7%

7%

6%

9%

9%

19%

18%

25%

13%

18%

16%

80%

60%

58%

50%

13%

32%

36%

41%

3,045

1,930

3,349

3,374

Getting around… to your nearest supermarket^

…to your workplace**

…into the city centre*

...Southampton generally*

Very easy Fairly easy Neither Fairly difficult Very difficult

To
ta

l e
a

sy

To
ta

l
d

if
fi

cu
lt

To
ta

l

*Question open to all respondents.**Question asked only to those that confirmed they were residents of or 
worked in Southampton. ^Question asked only to those that confirmed they were Southampton residents.



Impacts on travel around Southampton page one of three

Source: Southampton city survey, Nov 2024 – Jan 2025

If difficult, do any of the following negatively impact your ability to travel in and around Southampton? 

Question asked only to those that responded ‘fairly difficult’ or ‘very difficult’ to any of the previous four getting around questions.

86%

49%

26%

20%

12%

11%

10%

5%

12%

Congestion/traffic

Availability of public transport services/routes

Cost of public transport

Safety

Lack of access to a private vehicle

Availability of information on travelling sustainably

Physical accessibility

Lack of access to a bike/non-motorised transport

Something else

Total responses 1,775
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Source: Southampton city survey, Nov 2024 – Jan 2025

If difficult, do any of the following negatively impact your ability to travel in and around 
Southampton? 

Question asked only to those that responded ‘fairly difficult’ or ‘very difficult’ to any of the previous four getting 
around questions.

Congestion/traffic Availability of public 
transport 
services/routes

Cost of public 
transport

Safety Lack of 
access to 
a private 
vehicle

Lack of 
information 
on 
travelling 
sustainably

Physical 
accessibility

Lack of 
access to a 
bike/non-
motorised 
transport

Something 
else

To
ta

l

*Less than 100 respondents. **Less than 50 respondents. ^^Including those looking after the family home and/or long-term sick/disabled. 
^Additional commuter demographic breakdowns generated from residency and employment responses. 

86%

86%
88%

89%
93%

88%

88%
91%

88%
90%

82%
83%

63%

77%

87%
77%
76%

86%

90%
73%

80%

49%

49%
59%

47%
57%

47%

60%
51%

48%
45%

49%
53%

51%

50%

50%
50%

48%
45%

47%
51%
53%

26%

26%
22%

27%
24%
26%

33%
31%
32%

28%
18%

5%
3%

23%

20%
30%

22%
33%

27%
36%

8%

20%

20%
14%

20%
12%

16%

21%
20%
22%

16%
19%
19%
19%

30%

18%
26%
28%

20%

18%
29%

18%

12%

13%
7%

10%
5%
5%

18%
8%
6%
6%
8%
9%

24%

15%

7%
14%
16%

13%

8%
17%

9%

11%

11%
12%

11%
13%

10%

15%
8%
9%

13%
10%

15%
17%

11%

12%
14%

4%
9%

11%
14%
13%

10%

10%
5%

7%
3%
4%

4%
4%
7%
9%

16%
20%

37%

38%

11%
30%

18%
9%

6%
36%

21%

5%

5%
5%

5%
3%
4%

10%
6%
6%

3%
2%
1%
3%

5%

3%
7%

4%
4%

4%
8%

2%

12%

12%
13%

13%
10%
11%

12%
11%
13%
14%

10%
9%

17%

15%

11%
11%

4%
14%

12%
15%

11%

1,775

1,609
123

793
119
202

94
186
290
370
415
289
63

436

1,323
122
50

159

1,086
96

558

OVERALL

Southampton resident
Visits Southampton (non-resident)

Commutes [within] Southampton^
[into]^

[out of]^

Age… 18 - 29*
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+*

Has a disability

Owns accommodation
Rents from… the Council
…a housing association*

…a private landlord

Is… employed/self-employed
…unemployed^^*

…retired

OVERALL RESPONDENTS



77%

84%

81%

94%

93%

86%

81%

83%

82%

82%

86%

79%

87%

86%

88%

86%

86%

51%

29%

62%

39%

45%

53%

51%

52%

53%

49%

41%

46%

61%

64%

48%

41%

43%

34%

12%

12%

33%

18%

25%

26%

20%

18%

19%

19%

25%

20%

18%

33%

28%

26%

28%

12%

14%

36%

16%

15%

28%

14%

20%

20%

24%

21%

26%

15%

21%

18%

19%

15%

18%

3%

14%

8%

12%

9%

3%

12%

6%

15%

14%

11%

6%

2%

12%

13%

9%

12%

9%

14%

9%

10%

10%

17%

16%

6%

20%

11%

11%

12%

17%

13%

11%

13%

10%

13%

11%

11%

19%

10%

11%

12%

13%

7%

14%

9%

15%

19%

18%

14%

15%

0%

3%

8%

2%

2%

3%

2%

4%

4%

7%

0%

0%

2%

4%

3%

6%

15%

10%

12%

17%

14%

12%

12%

8%

16%

14%

12%

11%

9%

11%

21%

10%

15%

47

49

94

36

132

59

78

64

49

126

59

28

115

119

48

78

125

Lives in… Banister & Polygon**

...Bargate**

...Bassett*

...Bevois**

...Bitterne Park

...Coxford*

...Freemantle*

...Harefield*

...Millbrook**

...Peartree

...Portswood*

...Redbridge**

...Shirley

...Sholing

...Swaythling**

...Thornhill*

...Woolston

Impacts on travel around Southampton page three of three

Source: Southampton city survey, Nov 2024 – Jan 2025

If difficult, do any of the following negatively impact your ability to travel in and around 
Southampton? 

Question asked only to those that responded ‘fairly difficult’ or ‘very difficult’ to any of the previous four getting 
around questions.

Congestion/traffic Availability of public 
transport 
services/routes

Cost of public 
transport

Safety Lack of 
access to 
a private 
vehicle

Lack of 
information 
on 
travelling 
sustainably

Physical 
accessibility

Lack of 
access to a 
bike/non-
motorised 
transport

Something 
else

To
ta

l

*Less than 100 respondents. **Less than 50 respondents.



Southampton Climate Change Assembly top transport priorities page one of three

Source: Southampton city survey, Nov 2024 – Jan 2025

The Southampton Climate Change Assembly identified the following transport priorities for 
Southampton. Please tell us what would be your top 3.*

*Question open to all respondents.

68%

54%

41%

36%

30%

28%

21%

Improve traffic flows and safety for all users

Deliver a metro-style transport system

Make public transport and electric vehicles more affordable

Develop Park and Ride services for Southampton

Make walking and wheeling safer, more accessible and attractive

Create a more accessible transport system

Improve and expand the cycle network

Total responses 3,380

Top three 
responses

68%
2,280 respondents

54%
1,720 respondents

41%
1,284 respondents



68%
69%

63%
67%

69%

65%

66%
68%

68%

69%
68%

64%
65%

68%

64%

64%

68%
62%
64%

63%

70%

57%
66%

55%
52%

56%
54%

46%

57%

56%
57%

55%

55%
49%

47%
37%

51%

53%

48%

51%
46%

42%

57%

54%

49%
47%

41%
41%

56%
40%

39%

36%

48%
42%

44%

38%
38%

32%
25%

36%

52%

36%

36%
37%

48%

49%

41%

39%
33%

35%
38%

31%
43%

45%

38%

29%
30%

36%

40%
46%

51%
53%

44%

26%

44%

44%
43%

37%

33%

37%

37%
50%

30%
28%

25%
28%

30%

29%

29%
33%

31%

28%
27%

31%
38%

29%

36%

34%

29%
33%
33%

29%

28%

40%
31%

28%
27%

30%
27%

34%

28%

29%
23%

25%

28%
34%

38%
43%

32%

26%

40%

30%
41%

38%

29%

27%

42%
37%

21%
22%

23%
25%

16%

22%

25%
28%

24%

21%
16%

12%
7%

17%

26%

10%

20%
8%
8%

20%

23%

10%
12%

3,019

1,655

115

188

1,698

1,372

164

362

505

629

788

678

134

2,818

407

739

2,501

230

97

326

1,893

187

1,230

Southampton resident

Works in Southampton

Studies in Southampton
Visits Southampton (non-resident)

Female

Male

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59

...60 - 69
…70 - 79

...80+

White British ethnicity
Ethnic minorities

Has a disability

Owns accommodation

Rents from… the Council

…a housing association*

…a private landlord

Is… employed/self-employed

…unemployed^^

…retired

Impacts on travel around Southampton page two of three

Source: Southampton city survey, Nov 2024 – Jan 2025

Improve traffic flows and 
safety for all users

To
ta

l

**Question open to all respondents. *Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

The Southampton Climate Change Assembly identified the following transport priorities for 
Southampton. Please tell us what would be your top 3.**

Deliver a metro-
style transport 
system

Make public 
transport and 
electric vehicles 
more affordable

Develop Park and 
Ride services for 
Southampton

Make walking and 
wheeling safer, 
more accessible 
and attractive

Create a more 
accessible 
transport 
system

Improve 
and expand 
the cycle 
network



57%

59%

69%

50%

70%

73%

57%

74%

68%

77%

56%

65%

63%

78%

61%

73%

71%

69%

70%

75%

54%

54%

50%

48%

58%

40%

51%

44%

43%

53%

58%

57%

45%

57%

54%

48%

51%

52%

60%

55%

34%

38%

31%

42%

36%

42%

47%

38%

40%

33%

42%

44%

39%

35%

41%

36%

40%

41%

39%

41%

32%

38%

44%

26%

40%

41%

37%

50%

42%

45%

33%

41%

48%

48%

31%

39%

41%

37%

39%

45%

49%

39%

29%

54%

26%

25%

38%

21%

30%

23%

42%

31%

30%

12%

34%

21%

26%

29%

28%

21%

27%

26%

34%

33%

30%

37%

29%

37%

34%

37%

24%

27%

37%

41%

26%

45%

30%

28%

25%

20%

29%

21%

22%

29%

19%

8%

22%

8%

18%

11%

25%

11%

22%

11%

24%

7%

14%

22%

25%

24%

164

123

179

92

199

116

178

117

102

212

162

75

226

178

85

117

210

1,467

320

165

Lives in… Banister & Polygon

...Bargate

...Bassett

...Bevois*

...Bitterne Park

...Coxford

...Freemantle

...Harefield

...Millbrook

...Peartree

...Portswood

...Redbridge*

...Shirley

...Sholing

...Swaythling*

...Thornhill

...Woolston

Commutes [within] Southampton^

[into]^

[out of]^

Impacts on travel around Southampton page three of three

Source: Southampton city survey, Nov 2024 – Jan 2025

Improve traffic flows and 
safety for all users

To
ta

l

The Southampton Climate Change Assembly identified the following transport priorities for 
Southampton. Please tell us what would be your top 3.** 

Deliver a metro-
style transport 
system

Make public 
transport and 
electric vehicles 
more affordable

Develop Park and 
Ride services for 
Southampton

Make walking and 
wheeling safer, 
more accessible 
and attractive

Create a more 
accessible 
transport 
system

Improve 
and expand 
the cycle 
network

**Question open to all respondents. *Less than 100 respondents. ^^Including those looking after the family home and/or long-term 
sick/disabled. ^Additional commuter demographic breakdowns generated from residency and employment responses. 



Environment

Home with solid fill



40%

34%

10%

5%

11%

Very worried

Somewhat worried

Neither

Somewhat unworried

Not at all worried

© Google 2023

Climate change

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

How worried are you about the impact of climate change?**

Total worried
75% (2,503 respondents)

Total not worried
16% (518 respondents)

To
ta

l
w

o
rr

ie
d

To
ta

l n
o

t
w

o
rr

ie
d

To
ta

lBreakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

37%
45%

38%
35%

52%
39%
38%

33%
35%
37%

35%

43%
36%

33%

38%
38%

27%
26%

37%
35%
35%

50%
41%
39%

47%
47%

43%
47%

35%
33%
35%

26%
27%
25%

42%
27%

22%
23%

37%
39%

40%
35%

29%
38%
40%

36%
39%
36%

30%

35%
38%

35%

37%
33%

36%
36%

38%
36%

32%

33%
39%

40%
32%
32%

35%
28%

34%
36%
34%

43%
41%
42%

24%
39%

41%
37%

11%

12%
12%

7%
8%

9%
14%

12%
14%

17%

8%
13%

15%

12%
9%

20%
17%

10%
14%

12%

9%
10%

8%
9%
9%
12%

10%
14%
16%

11%
17%
17%
20%

10%
14%
20%

16%

6%

6%

6%

8%

6%
7%

6%
6%

9%
6%

6%

11%
8%

6%
13%

8%
10%

7%
10%
11%

9%
13%

9%
9%

13%

9%
14%
14%

16%

9%
10%

12%

6%
8%
7%

8%

11%
10%

8%
15%

9%
11%

8%
14%
14%
14%

17%

74%
84%

78%
69%

81%
77%
78%
70%
73%
73%
65%

78%
74%

68%

75%
72%
62%
62%

75%
71%
67%

83%
80%
79%
79%
79%
78%
75%
70%
69%
69%
68%
68%
67%
67%
66%
63%
60%

15%
11%

10%
18%

12%
15%
13%
16%
14%
13%
18%

14%
14%

18%

13%
19%
18%
21%

14%
14%
20%

8%
10%
12%
12%
12%
10%
15%
16%
15%
20%
15%
15%
13%
23%
20%
17%
23%

1,688
118

1,716
1,395

168
371
512
645
800
678
135

422
2,852

752

2,537
336
101
229

1,930
1,235
193

166
228
202
181
95

164
185
105
117
123
120
211
181
90

214
76

116

Works in Southampton
Studies in Southampton

Female
Male

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

Ethnic minorities
White British ethnicity

Has a disability

Owns accommodation
Rents from… a private landlord

…a housing association
…the Council

Is… employed/self-employed
…retired

…unemployed^^

Lives in… Portswood
...Shirley

...Bitterne Park
...Bassett
...Bevois*

...Banister & Polygon
...Freemantle

...Millbrook
...Coxford
...Bargate

...Harefield
...Woolston

...Sholing
...Swaythling*

...Peartree
...Redbridge*

...Thornhill

Very worried Somewhat worried Neither Somewhat unworried Not at all worried

Total responses 3,437
**Question open to all respondents

From the ONS:

“Approximately 64% [11% points less than in Southampton] 
of adults in [the UK] said they were somewhat or very 
worried about the impact of climate change, with variation 
by region, sex and socio-economic status.”

https://www.ons.gov.uk/economy/environmentalaccounts/articles/climatechangeinsightsuk/august2023


© Google 2023

Lifestyle changes to help the environment

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

To what extent have you made changes to your lifestyle to help tackle environmental issues?**
Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

A lot of changes

Some changes

No changes

25%
788 respondents

61%
2,181 respondents

14%
449 respondents

To
ta

l

31%
18%

24%
22%

33%
25%
25%

23%
22%
21%

19%

24%
23%

17%
22%

25%
21%

19%

33%
24%

31%
34%

18%
24%

16%
22%
22%

19%
32%

18%
23%

20%
17%
16%

22%

56%
69%

68%
61%

54%
61%
64%

64%
66%

66%
67%

64%
60%

65%
60%

63%
66%

64%

60%
68%

60%
56%

70%
65%

72%
66%
66%

69%
53%

67%
62%

64%
67%

67%
60%

13%
13%

9%
17%

13%
14%
11%

13%
12%
13%
14%

12%
17%
18%
19%

12%
13%

17%

8%
8%

10%
10%

11%
12%
12%
12%
12%
13%

15%
15%
15%
16%
16%
17%
18%

118
196

1,706
1,392

167
370
510
644
795
673
135

2,526
335
101
226

1,923
1,227
192

181
165
226
163
115
119
116
202
105
210
185
211
94
89

181
75

121

Studies in Southampton
Visits Southampton (non-resident)

Female
Male

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

Owns accommodation
…a private landlord

…a housing association
Rents from… the Council

Is… employed/self-employed
…retired

…unemployed^^

Lives in… Bassett
...Portswood

...Shirley
...Banister & Polygon

...Coxford
...Harefield
...Thornhill

...Bitterne Park
...Millbrook
...Woolston

...Freemantle
...Peartree
...Bevois*

...Swaythling*
...Sholing

...Redbridge*
...Bargate

A lot of changes Some changes No changes

Total responses 3,418
**Question open to all respondents

From the ONS:

“Adults living in the least deprived areas of England were 
more likely to report having made some changes to their 
lifestyle to tackle climate change (70%) than those in the 
most deprived areas (55%).”

TOTAL changes | 86%
2,969 respondents

https://www.ons.gov.uk/economy/environmentalaccounts/articles/climatechangeinsightsuk/august2023


Reasons for lack of lifestyle change page two of two; multiple-choice question

Source: Southampton city survey, Nov 2024 – Jan 2025

For what reasons have you not made any changes to your lifestyle to tackle climate change?*

*Asked to those that responded ‘no changes’ to question ‘To what extent have you made changes to your lifestyle to help tackle environmental issues?’ only.

49%

48%

36%

25%

21%

18%

15%

10%

10%

9%

It is too expensive to make changes

I think large polluters should change before individuals

I do not need to make changes because the effects of climate change are exaggerated

I do not think eco-friendly alternatives are as good

I do not have the time to make changes

I do not need to make changes because I do not believe in climate change

I am not interested in making changes

I do not feel it is my personal responsibility

I do not know how to make changes

Other

Total responses 415



Tackling climate change page one of eight

Source: Southampton city survey, Nov 2024 – Jan 2025

What actions, if any, have you taken in the past 12 months to help tackle climate change?* Summary of overall responses

*Question asked only to respondents that answered ‘a lot’ or ‘some’ changes in response to the question ‘To what extent have you made changes to your lifestyle to help tackle environmental issues?’ 

 

To
ta

l

I have made changes to…

94%

79%

76%

71%

62%

54%

29%

6%

16%

8%

11%

18%

22%

15%

8%

21%

26%

29%

49%

2,901

2,835

2,858

2,824

2,816

2,768

2,761

…how I dispose of things

…my shopping habbits

…my home

…my travel

…my diet

…my garden

…

I do this I'm interested in doing this I don't do this

…supporting an environmental 
charity/local action group

…how I dispose of things
e.g. recycling more

…my shopping habits
e.g. buying second hand, making 

repairs rather than buying new

…my home
e.g. using energy efficient 

lightbulbs, installing solar panels

…my travel
e.g. walking or cycling more, 

flying or driving less

…my diet
e.g. reducing food miles

…my garden
e.g. planting trees or 

using peat-free soil



Suggestions for how people can help tackle climate change

Respondents were asked to write down anything that would help them to be able to do more to tackle 
climate change? Of the 1367 free text comments, top themes included: 

This initial comment theme generation has been conducted through 
Co-pilot. 

1
Improved recycling services: Many respondents expressed the need for 
better recycling facilities, including the ability to recycle a wider range of 
materials such as plastics, tetrapaks, and food waste

2
Better public transport: A significant number of comments highlighted 
the need for a more reliable, frequent, and affordable public transport 
system

3 Cycling infrastructure: Respondents frequently mentioned the need for 
more and safer cycle paths to encourage cycling as a mode of transport

4 Food waste collection: There was a strong demand for the introduction 
of food waste collection services

5
Public awareness and education: Many comments suggested that more 
information and education about recycling and environmental practices 
would be beneficial

6
Support for renewable energy: Several respondents mentioned the 
need for incentives or support to install renewable energy solutions like 
solar panels and heat pumps

7 Plastic reduction: Reducing plastic packaging and increasing the types 
of plastics that can be recycled were common themes

8 Community initiatives: Some respondents suggested the creation of 
local community groups or initiatives focused on environmental actions

9
Improved waste management: Better management of waste collection 
services, including more frequent collections and addressing issues like 
fly-tipping, was a recurring theme

10 Affordable green solutions: There were calls for making green solutions 
like electric vehicles and home insulation more affordable

11
Local food and produce: Encouraging the availability and purchase of 
locally grown food to reduce food miles was mentioned by several 
respondents

12
Green spaces and biodiversity: Enhancing green spaces and supporting 
biodiversity through local action groups and initiatives was a common 
suggestion

13 Electric vehicle infrastructure: The need for more accessible and 
reliable electric vehicle charging points was highlighted

14
Government and corporate responsibility: Some comments 
emphasized the need for greater action from governments and 
corporations to address environmental issues

15
Incentives for sustainable practices: Providing financial incentives or 
rewards for individuals and businesses to adopt sustainable practices 
was suggested



I do this

…

I don’t do this

© Google 2023

Tackling climate change page two of eight

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

What actions, if any, have you taken in the past 12 months to help tackle climate change? Made 
changes to my home** Breakdowns included only where there are observable differences 

and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

Total responses 2,858

76%
2,373 respondents
+63% points more than UK adults

8%
215 respondents

To
ta

l

I am interested in 
doing this in the future

16%
270 respondents

84%

87%

79%

74%

65%

88%

81%

80%

89%

87%

86%

85%

84%

84%

84%

83%

83%

83%

83%

82%

82%

78%

78%

77%

76%

7%

8%

4%

11%

23%

4%

12%

13%

4%

6%

9%

3%

12%

13%

9%

8%

10%

8%

11%

10%

9%

11%

10%

16%

10%

9%

6%

17%

15%

12%

8%

7%

7%

7%

7%

5%

12%

4%

3%

7%

9%

7%

9%

7%

8%

9%

10%

12%

6%

15%

617

2,164

75

170

272

1,010

1,650

153

101

197

155

59

74

141

141

173

100

99

161

174

169

148

86

79

94

Has a disability

Owns accommodation

Rents from… a housing association*

…the Council

…a private landlord

Is… retired

...employed/self-employed

…unemployed^^

Lives in… Harefield

...Shirley

...Freemantle

...Redbridge

...Swaythling*

...Banister & Polygon

...Sholing

...Peartree

...Coxford

...Thornhill*

...Bassett

...Woolston

...Bitterne Park

...Portswood

...Millbrook*

...Bevois*

...Bargate*

I do this … I don’t do thisI do this               I am interested in doing this in the future               I don’t do this

**Question asked only to respondents that answered ‘a lot’ or ‘some’ changes in response to the 
question ‘To what extent have you made changes to your lifestyle to help tackle environmental issues?’ 

https://www.ons.gov.uk/economy/environmentalaccounts/articles/climatechangeinsightsuk/august2023#impacts-and-signs-of-adaptation


65%

57%

63%

50%

62%

68%

45%

40%

31%

70%

58%

54%

77%

75%

70%

70%

67%

65%

62%

60%

58%

57%

57%

57%

56%

54%

53%

50%

25%

12%

12%

11%

22%

10%

10%

16%

10%

30%

5%

15%

19%

8%

4%

9%

12%

11%

10%

11%

11%

10%

16%

17%

12%

14%

14%

22%

11%

22%

23%

31%

26%

28%

28%

23%

39%

50%

39%

24%

27%

27%

16%

21%

20%

18%

21%

25%

28%

29%

32%

26%

26%

31%

30%

32%

25%

39%

53%

1,439

1,094

2,306

355

602

2,115

151

70

258

983

1,602

138

154

100

152

193

140

167

94

75

166

87

169

97

149

74

132

54

83

Female

Male

White British ethnicity

Ethnic minorities

Has a disability

Owns accommodation

Rents from… the Council

…a housing association*

…a private landlord

Is… retired

...employed/self-employed

…unemployed^^

Lives in… Bassett

...Harefield

...Freemantle

...Shirley

...Sholing

...Bitterne Park

...Thornhill*

...Swaythling*

...Woolston

...Millbrook*

...Peartree

...Coxford*

...Portswood

...Bevois*

...Banister & Polygon

...Redbridge*

...Bargate*

I do this … I don’t do this

I do this

…

I don’t do this

Tackling climate change page three of eight

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

What actions, if any, have you taken in the past 12 months to help tackle climate change? Made 
changes to my garden** Breakdowns included only where there are observable differences 

and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

29%
726 respondents

To
ta

l

I am interested in 
doing this in the future

18%
332 respondents

I do this               I am interested in doing this in the future               I don’t do this

Total responses 2,768
**Question asked only to respondents that answered ‘a lot’ or ‘some’ changes in response to the 

question ‘To what extent have you made changes to your lifestyle to help tackle environmental issues?’ 

54%
1,710 respondents
+25% points more than UK adults

https://www.ons.gov.uk/economy/environmentalaccounts/articles/climatechangeinsightsuk/august2023#impacts-and-signs-of-adaptation


79%

69%

87%

82%

82%

77%

74%

65%

56%

80%

74%

79%

78%

67%

81%

79%

78%

78%

77%

77%

77%

75%

75%

75%

74%

74%

74%

72%

71%

69%

68%

6%

8%

6%

9%

8%

4%

7%

9%

5%

9%

7%

7%

7%

8%

10%

5%

9%

6%

6%

5%

7%

7%

5%

10%

6%

8%

6%

8%

6%

8%

9%

14%

23%

7%

10%

10%

19%

18%

26%

40%

11%

19%

14%

15%

24%

10%

16%

13%

16%

17%

18%

16%

18%

20%

16%

19%

18%

19%

20%

23%

23%

23%

1,486

1,110

142

314

436

536

665

549

106

364

2,360

1,632

155

999

73

147

172

194

156

138

94

101

172

157

94

78

144

173

87

62

97

Female

Male

Age… 18 - 29

...30 - 39

...40 - 49

...50 - 59

...60 - 69

…70 - 79

...80+

Ethnic minorities

White British ethnicity

Is… employed/self-employed

…unemployed^^

…retired

Lives in… Swaythling*

...Portswood

...Bitterne Park

...Shirley

...Freemantle

...Banister & Polygon

...Bargate*

...Harefield

...Peartree

...Bassett

...Thornhill*

...Bevois*

...Sholing

...Woolston

...Millbrook*

...Redbridge*

...Coxford*

I do this … I don’t do this

I do this

…

I don’t do this

Tackling climate change page four of eight

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

What actions, if any, have you taken in the past 12 months to help tackle climate change? Made 
changes to my shopping habits** Breakdowns included only where there are observable differences 

and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

15%
506 respondents

To
ta

l

6%
199 respondents

I do this               I am interested in doing this in the future               I don’t do this

I am interested in 
doing this in the future

Total responses 2,835
**Question asked only to respondents that answered ‘a lot’ or ‘some’ changes in response to the 

question ‘To what extent have you made changes to your lifestyle to help tackle environmental issues?’ 

79%
2,310 respondents
+33% points more than UK adults

https://www.ons.gov.uk/economy/environmentalaccounts/articles/climatechangeinsightsuk/august2023#impacts-and-signs-of-adaptation


81%
72%

69%
62%

79%
66%
68%
70%

64%
64%
64%

73%
66%

58%

71%
68%
67%

54%

83%
82%

79%
76%
75%

73%
71%

67%
67%

65%
64%

60%
60%
58%
58%

56%
48%

5%
7%

8%
13%

11%
13%
10%

8%
7%

5%
2%

9%
8%

8%

6%
8%

4%
10%

6%
3%

5%
5%

3%
8%

7%
12%

3%
9%

8%
11%

7%
3%

11%
11%

9%

14%
20%

23%
25%

10%
21%
22%
22%

28%
31%

34%

18%
26%

35%

24%
24%

29%
36%

10%
14%
16%

19%
22%

18%
22%
21%

30%
25%

28%
29%

33%
39%

32%
33%

42%

102
2,524
1,412
167

140
311
439
535
661
546
106

359
2,357

608

270
2,132

79
166

78
148
141
152
93

191
85

156
171
169
174
73
99
98

142
61
95

Studies in Southampton
Southampton resident

Works in Southampton
Visits Southampton (non-resident)

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

Ethnic minorities
White British ethnicity

Has a disability

…a private landlord
Owns accommodation

…a housing association*
Rents from… the Council

Lives in… Bevois*
...Portswood

...Banister & Polygon
...Freemantle

...Bargate*
...Shirley

...Millbrook*
...Bassett

...Peartree
...Bitterne Park

...Woolston
...Swaythling*

...Harefield*
...Coxford*

...Sholing
...Redbridge*

...Thornhill*

I do this … I don’t do this

I do this

…

I don’t do this

Tackling climate change page five of eight

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

What actions, if any, have you taken in the past 12 months to help tackle climate change? Made 
changes to my diet** Breakdowns included only where there are observable differences 

and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

26%
730 respondents

To
ta

l

11%
299 respondents

I do this               I am interested in doing this in the future               I don’t do this

I am interested in 
doing this in the future

Total responses 2,816
**Question asked only to respondents that answered ‘a lot’ or ‘some’ changes in response to the 

question ‘To what extent have you made changes to your lifestyle to help tackle environmental issues?’ 

62%
1,787 respondents
+29% points more than UK adults

https://www.ons.gov.uk/economy/environmentalaccounts/articles/climatechangeinsightsuk/august2023#impacts-and-signs-of-adaptation


I do this

…

I don’t do this

66%

59%

69%

60%

62%

63%

64%

65%

63%

69%

63%

74%

72%

71%

70%

70%

67%

66%

65%

62%

61%

60%

59%

59%

57%

57%

56%

54%

11%

10%

9%

17%

12%

12%

10%

8%

5%

11%

11%

7%

12%

9%

5%

8%

5%

13%

10%

15%

11%

12%

9%

15%

8%

7%

14%

13%

22%

31%

21%

23%

26%

25%

26%

27%

32%

20%

27%

19%

16%

20%

25%

23%

29%

22%

24%

23%

28%

28%

31%

27%

35%

37%

30%

33%

1,481

1,101

140

308

440

532

656

549

105

360

2,351

143

147

75

99

92

87

152

194

172

152

143

169

75

95

60

169

98

Female

Male

Age… 18 - 29

...30 - 39

...40 - 49

...50 - 59

...60 - 69

…70 - 79

...80+

Ethnic minorities

White British ethnicity

Lives in… Banister & Polygon

...Portswood

...Bevois*

...Harefield*

...Bargate*

...Millbrook*

...Freemantle

...Shirley

...Bitterne Park

...Bassett

...Sholing

...Peartree

...Swaythling*

...Thornhill*

...Redbridge*

...Woolston

...Coxford*

I do this … I don’t do this

Tackling climate change page six of eight

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

What actions, if any, have you taken in the past 12 months to help tackle climate change? Made 
changes to travel** Breakdowns included only where there are observable differences 

and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

21%
705 respondents

To
ta

l

8%
218 respondents

I do this               I am interested in doing this in the future               I don’t do this

I am interested in 
doing this in the future

Total responses 2,824
**Question asked only to respondents that answered ‘a lot’ or ‘some’ changes in response to the 

question ‘To what extent have you made changes to your lifestyle to help tackle environmental issues?’ 

71%
1,901 respondents
+34% points more than UK adults

https://www.ons.gov.uk/economy/environmentalaccounts/articles/climatechangeinsightsuk/august2023#impacts-and-signs-of-adaptation
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96%
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96%

95%

95%

95%

95%

95%

94%

93%

91%

90%

89%

6%

5%

6%

5%

5%

5%

7%

141

313

444

549

684

565

113

2,416

370

628

199

174

85

175

104

150

156

147

61

162

176

75

97

101

80

146

95

Age… 18 - 29

...30 - 39

...40 - 49

...50 - 59

...60 - 69

…70 - 79

...80+

White British ethnicity

Ethnic minorities

Has a disability

Lives in… Shirley

...Bitterne Park

...Millbrook*

...Woolston

...Harefield

...Portswood

...Freemantle

...Sholing

...Redbridge*

...Bassett

...Peartree

...Swaythling*

...Thornhill*

...Coxford

...Bevois*

...Banister & Polygon

...Bargate*

I do this … I don’t do this

I do this

…

I don’t do this
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Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

What actions, if any, have you taken in the past 12 months to help tackle climate change? Made 
changes to how I dispose of things** Breakdowns included only where there are observable differences 

and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

94%
2,759 respondents

3%
66 respondents

To
ta

l

3%
76 respondents

I do this               I am interested in doing this in the future               I don’t do this

I am interested in 
doing this in the future

Total responses 2,901
**Question asked only to respondents that answered ‘a lot’ or ‘some’ changes in response to the 

question ‘To what extent have you made changes to your lifestyle to help tackle environmental issues?’ 
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25%
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31%
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38%
37%

34%
32%
32%
31%
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30%
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30%
29%
29%

25%
18%

18%
17%

36%
27%
20%
18%

13%
12%
12%

27%
16%

19%
16%

16%
30%

21%
12%
20%

15%
12%

19%
21%

16%
18%

16%
20%

15%
15%
17%
19%
20%
21%

8%
20%

16%

48%
55%

38%
46%

50%
50%

54%
53%
54%

42%
52%

45%
52%

54%
45%

44%
54%

49%

45%
48%

43%
42%

50%
50%

52%
49%

54%
54%
53%
51%
50%
50%

63%
56%

65%

1,451
1,088

139
306
434
519
647
534
100

353
2,304

75
2,093
159
264

147
967

1,606

150
73
77

138
98
90

168
150
145
142
83

193
94

164
90

169
55

Female
Male

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

Ethnic minorities
White British ethnicity

Rents from… a housing association*
Owns accommodation

Rents from… the Council
…a private landlord

Is… unemployed^^
…retired

...employed/self-employed

Lives in… Freemantle
...Swaythling*

...Bevois*
...Banister & Polygon

...Coxford*

...Bargate*
...Woolston

...Bassett
...Portswood

...Sholing
...Millbrook*

...Shirley
...Harefield*

...Bitterne Park
...Thornhill*

...Peartree
...Redbridge*

I do this … I don’t do this

I do this

…

I don’t do this
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Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

What actions, if any, have you taken in the past 12 months to help tackle climate change? 
Supported an environmental charity or local action group** Breakdowns included only where there are observable differences 

and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

49%
1,398 respondents

To
ta

l

22%
485 respondents

I do this               I am interested in doing this in the future               I don’t do this

I am interested in 
doing this in the future

Total responses 2,761
**Question asked only to respondents that answered ‘a lot’ or ‘some’ changes in response to the 

question ‘To what extent have you made changes to your lifestyle to help tackle environmental issues?’ 

29%
878 respondents
+21% points more than UK adults

https://www.ons.gov.uk/economy/environmentalaccounts/articles/climatechangeinsightsuk/august2023#impacts-and-signs-of-adaptation


Health & wellbeing

Home with solid fill



General health

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

How is your health in general?**

Total good
70% (2,244 respondents)

Total bad
7% (286 respondents)

To
ta

l
g

o
o

d

To
ta

l
b

a
d

To
ta

l

Compared to 
previous 
surveys…

Good

Bad

Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

26%

43%

23%

6%

1%

Very good

Good

Fair

Bad

Very bad

75% 74% 72% 68% 70%

7% 8% 11% 10% 7%

2014 2016 2018 2020 2024^

20%
22%

35%
31%

26%
19%
19%

14%
10%

28%
20%

22%
21%

14%
7%

27%
14%

27%
26%
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20%
22%
21%
20%

16%
20%

26%
17%

21%
17%

12%
11%
11%

47%
43%

42%
45%

49%
46%

41%
46%

42%

44%
45%

17%

49%
38%

33%
29%

48%
45%

21%

49%
48%

46%
46%
47%
45%
45%

44%
47%

43%
36%

43%
37%

40%
45%

42%
38%

25%
26%

15%
20%

18%
25%

29%
31%

35%

20%
27%

48%

24%
29%

37%
39%

21%
32%

34%

21%
20%

22%
23%
25%
27%
27%

26%
32%

30%
30%

26%
31%

27%
33%

33%
35%

7%
7%

7%
9%

12%

7%

26%

10%
13%

16%

7%
29%

8%
7%

8%

13%
8%

13%
9%

11%
12%

7%

9%

10%

67%
65%

78%
76%
76%
66%
60%
60%
51%

73%
65%

19%

70%
59%
47%
36%

74%
59%
27%

76%
74%
71%
67%
67%
67%
66%
64%
63%
63%
61%
61%
58%
57%
57%
53%
49%

8%
9%

7%
4%
6%
9%

10%
8%

13%

7%
9%

33%

6%
12%
17%
25%

4%
9%

39%

3%
6%
7%

10%
7%
7%
7%

10%
5%
7%
9%

13%
10%
16%
11%
14%
16%

1,398
1,701

165
368
507
638
802
680
134

417
2,846

750

2,527
334
101
230

1,913
1,236
194

165
163
180
181
201
227
126
212
121
177
90

104
212
95
76

115
116

Male
Female

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

Ethnic minorities
White British ethnicity

Has a disability

Owns accommodation
Rents from… a private landlord

…a housing association
...the Council

Is… employed/self-employed
…retired

…unemployed^^

Lives in… Portswood
...Banister & Polygon

...Bassett
...Freemantle

...Bitterne Park
...Shirley

...Bargate
...Woolston
...Harefield

...Sholing
...Swaythling*

...Millbrook
...Peartree
...Bevois*

...Redbridge*
...Coxford

...Thornhill

Very good Good Fair Bad Very bad^2024 methodology changed from telephone (2014-20) to online. Difference in methodology 
may impact results: discretion advised when interpreting changes between 2020-24.

Total responses 3,411
**Question open to all respondents



Unpaid care

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

Do you look after, or give any help or support to anyone because they have long-term physical 
or mental health conditions or illnesses or problems related to old age?**

To
ta

lBreakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

24%

76%

Yes
964 respondents

No
2,238 respondents

32%
26%

15%
17%

26%
37%
35%

30%
29%

39%

37%
34%

30%
25%

46%
31%

28%

39%
38%

37%
36%

34%
31%
31%
31%
31%

29%
28%
27%
26%
26%

24%
23%

21%

68%
74%

85%
83%

74%
63%
65%

70%
71%

61%

63%
66%

70%
75%

54%
69%

72%

61%
62%

63%
64%

66%
69%
69%
69%
69%

71%
73%
73%
74%
74%

76%
77%

79%

1,620
1,308

155
354
484
617
741
632
126

697

206
94

2,402
316

184
1,149
1,824

109
110
68

100
112
83

167
200
166
192
120
173
194
157
219
155
91

Female
Male

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

Has a disability

Rents from… the Council
…a housing association*

Owns accommodation
Rents from… a private landlord

Is… unemployed^^
…retired

...employed/self-employed

Lives in… Harefield
...Thornhill

...Redbridge*
...Millbrook

...Coxford
...Swaythling*

...Bassett
...Peartree

...Sholing
...Bitterne Park

...Bargate
...Freemantle

...Woolston
...Portswood

...Shirley
...Banister & Polygon

...Bevois*

Yes No

Total responses 3,202
**Question open to all respondents



Physical activity

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

In the past week, on how many days have you done a total of 30 minutes or more of physical 
activity, which was enough to make you breathe harder?**

To
ta

l

Compared to 
previous 
surveys…

5-7

0-1

Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.
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36%
31%
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39%
36%
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33%
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29%
27%
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25%
24%

22%
19%

45%
47%

53%
52%

48%
44%

43%
47%

34%

41%

47%
45%

35%
50%

44%
47%

38%

38%
45%

45%
38%
40%
42%

51%
49%

45%
48%

46%
58%

52%
48%

45%
55%

42%

20%
24%

20%
24%
21%

26%
23%

18%
29%

35%

20%
26%

35%
26%

20%
22%

41%

22%
19%
20%

29%
27%
25%

16%
19%

24%
21%

24%
15%

22%
27%

30%
22%

39%

1,384
1,687

164
367
507
637
792
665
134

739

2,504
330
227
100

1,212
1,907
192

125
176
89

103
177
116
164
225
208
119
180
163
198
209
115
94
74

Male
Female

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

Has a disability

Owns accommodation
…a private landlord

Rents from… the Council
…a housing association

Is… retired
...employed/self-employed

…unemployed^^

Lives in… Bargate
...Bassett

...Swaythling*
...Millbrook

...Sholing
...Thornhill

...Portswood
...Shirley

...Peartree
...Harefield

...Freemantle
...Banister & Polygon

...Bitterne Park
...Woolston

...Coxford

...Bevois*
...Redbridge*

5-7 days 2-4 days 0-1 days

2-4

26%
33%

21%
29%

33%

49%
45%

34%
30%

2018 2020 2024^

Total 5-7
30% (1,073 respondents)

Total 2-4
49% (1,554 respondents)

Total 0-1
21% (753 respondents)

^2024 methodology changed from telephone (2014-20) to online. Difference in methodology 
may impact results: discretion advised when interpreting changes between 2020-24.

Total responses 3,380
**Question open to all respondents



Satisfaction with life overall

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

Overall, how satisfied are you with your life nowadays?**

To
ta

l

Compared to 
previous 
surveys…

7-10

Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

0-3

Total 7-10
56% (1,973 respondents)

Total 4-6
30% (946 respondents)

Total 0-3
14% (449 respondents)
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55%
57%
57%
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58%

59%
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47%

42%
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63%
59%

36%
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65%
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46%
45%

33%
35%
32%

28%
25%

24%
26%

28%
31%

36%

25%
39%

38%
33%

23%
30%

32%

25%
21%

23%
22%

31%
31%

30%
31%
34%

31%
28%
30%

29%
34%

32%
38%
41%

16%
10%
11%

14%
16%

12%
17%

13%
13%

24%

11%
14%

20%
27%

13%
11%

31%

7%
12%
13%

16%
10%
10%
11%
11%
11%

13%
18%
16%

18%
13%

17%
16%
14%

164
364
502
630
790
669
133

2,807
412

747

2,497
328
226
100

1,215
1,896
192

163
177
200
226
163
118
115
124
179
210
101
210
114
177
87
76
93

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

White British ethnicity
Ethnic minorities

Has a disability

Owns accommodation
Rents from… a private landlord

…the Council
…a housing association

Is… retired
...employed/self-employed

…unemployed^^

Lives in… Portswood
...Bassett

...Bitterne Park
...Shirley

...Banister & Polygon
...Harefield

...Coxford

...Bargate
...Freemantle

...Peartree
...Millbrook
...Woolston
...Thornhill

...Sholing
...Swaythling*
...Redbridge*

...Bevois*

7-10 4-6 0-3

72%

56%

5%
14%

2020 2024^

^2024 methodology changed from telephone (2014-20) to online. Difference in methodology 
may impact results: discretion advised when interpreting changes between 2020-24.

Total responses 3,368
**Question open to all respondents



Feelings of happiness

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

Overall, how happy did you feel yesterday?**

To
ta

l

Compared to 
previous 
surveys…

7-10

Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

0-3

Total 7-10
57% (1,954 respondents)

Total 4-6
29% (854 respondents)

Total 0-3
15% (506 respondents)
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13%
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"Completely"     10 48%
54%

58%
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62%
63%

58%
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41%

63%
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46%
43%
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58%

39%

67%
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59%
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52%
51%

44%
43%
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34%
28%

26%
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32%
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34%
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31%

21%
28%

27%
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26%

22%
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24%
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28%
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33%
38%

20%
12%

13%
17%
16%
14%

19%

15%
14%

27%

13%
18%

29%
27%

15%
14%

34%

11%
10%
9%

14%
18%

15%
17%

12%
15%

16%
14%
15%

23%
20%
19%

23%
18%

164
360
498
622
771
653
131

2,761
407

731

2,459
324
96

221

1,187
1,876
186

161
162
169
198
223
117
205
115
178
202
122
176
111
100
85
73
92

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

White British ethnicity
Ethnic minorities

Has a disability

Owns accommodation
Rents from… a private landlord

…a housing association*
…the Council

Is… retired
... employed/self-employed

…unemployed^^

Lives in… Portswood
...Banister & Polygon

...Bassett
...Bitterne Park

...Shirley
...Harefield
...Woolston

...Coxford
...Freemantle

...Peartree
...Bargate
...Sholing

...Thornhill
...Millbrook

...Swaythling*
...Redbridge*

...Bevois*

7-10 4-6 0-3

78%
70%

57%

8% 8%
15%

2018 2020 2024^

^2024 methodology changed from telephone (2014-20) to online. Difference in methodology 
may impact results: discretion advised when interpreting changes between 2020-24.

Total responses 3,314
**Question open to all respondents
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"Completely"     10

Asking for help

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

To what extent do you feel that you have relatives, friends or neighbours that you can ask for 
help?**

To
ta

l

Compared to 
previous 
surveys…

7-10

Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

0-3

Total 7-10
64% (2,191 respondents)

Total 4-6
18% (602 respondents)

Total 0-3
18% (581 respondents)
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67%
53%

55%

69%
54%

52%
51%

69%
65%

50%

73%
70%
69%

68%
67%
66%
65%
64%
63%
63%
63%
62%
61%
60%
59%
58%
57%

17%
22%

20%
18%

17%
16%
10%

17%
23%

23%

16%
23%

23%
24%

15%
18%

25%

11%
14%
14%
19%

16%
17%
19%
21%

21%
14%

21%
19%
21%

18%
18%

26%
22%

19%
19%

16%
19%

15%
16%

19%

16%
24%

22%

15%
23%

25%
25%

16%
17%

25%

16%
16%
16%

13%
17%
17%
15%
15%
16%

23%
15%

19%
18%

23%
22%

16%
21%

164
364
503
630
792
671
134

2,811
414

751

2,499
101
326
230

1,219
1,897
193

163
209
177
121
226
163
176
87

115
93

201
178
210
114
76

101
124

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

White British ethnicity
Ethnic minorities

Has a disability

Owns accommodation
Rents from… a housing association

…a private landlord
…the Council

Is… retired
...employed/self-employed

…unemployed^^

Lives in… Portswood
...Woolston

...Bassett
...Harefield

...Shirley
...Banister & Polygon

...Sholing
...Swaythling*

...Coxford

...Bevois*
...Bitterne Park

...Freemantle
...Peartree
...Thornhill

...Redbridge*
...Millbrook

...Bargate

7-10 4-6 0-3

74%
82% 83%

64%

12% 8% 6%
18%

2016 2018 2020 2024^

^2024 methodology changed from telephone (2014-20) to online. Difference in methodology 
may impact results: discretion advised when interpreting changes between 2020-24.

Total responses 3,437
**Question open to all respondents



33%

8%

10%

9%

5%

10%

8%

7%

5%

3%

3%

"Not at all"     0

1

2

3

4

5

6

7

8

9

"Completely"     10

Loneliness & isolation

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

To what extent do you feel lonely or isolated in your daily life?**

To
ta

l

Compared to 
previous 
surveys…

^2025 methodology changed from telephone (2014-20) to online. Difference in methodology 
may impact results: discretion advised when interpreting changes between 2020-24.

0-3

Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

7-10

Total 0-3
60% (2,107 respondents)

Total 4-6
22% (673 respondents)

Total 7-10
18% (590 respondents)

52%
56%
58%

64%
65%

69%
64%

63%
58%

46%

67%
50%

46%
45%

66%
64%

40%

68%
67%
66%
65%
65%
64%
64%
64%
63%

60%
60%
59%
59%
58%
58%

54%
51%

27%
23%

23%
20%
18%

18%
18%

20%
19%

26%

18%
24%

27%
29%

18%
21%

24%

18%
17%

21%
17%
16%

23%
17%

24%
20%

18%
22%

18%
28%

24%
24%

19%
23%

21%
21%
19%

16%
17%

14%
18%

17%
23%

28%

15%
25%
27%
27%

16%
16%

36%

13%
16%

13%
18%
19%

12%
19%

12%
16%

22%
18%

24%
13%

18%
18%

27%
25%

164
363
505
631
789
670
133

2,811
413

747

2,498
326
229
101

1,216
1,896
192

163
87

101
210
225
201
120
164
177
93

177
114
75

208
179
124
115

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

White British ethnicity
Ethnic minorities

Has a disability

Owns accommodation
Rents from… a private landlord

…the Council
…a housing association

Is… retired
...employed/self-employed

…unemployed^^

Lives in… Portswood
...Swaythling*

...Millbrook
...Peartree

...Shirley
...Bitterne Park

...Harefield
...Banister & Polygon

...Bassett
...Bevois*
...Sholing

...Thornhill
...Redbridge*

...Woolston
...Freemantle

...Bargate

...Coxford

0-3 4-6 7-10

72% 76%
67%

60%

11% 11%
16% 18%

2016 2018 2020 2024^

Total responses 3,370
**Question open to all respondents



Smoking habits

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

In the past week, have you smoked…?**

To
ta

l

Compared to 
previous 
surveys…

Has not 
smoked

Breakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

Has 
smoked

163

367

500

630

789

669

132

2,499

222

100

329

1,890

195

1,216

162

122

176

93

199

113

180

120

101

209

164

76

224

177

86

115

207

19%

20%

15%

15%

14%

14%

90%

89%

90%

91%

94%

94%

95%

95%

81%

80%

85%

91%

85%

95%

92%

94%

93%

89%

95%

91%

92%

92%

93%

92%

91%

86%

96%

89%

92%

86%

93%

13%

16%

15%

13%

14%

14%

87%

91%

89%

93%

95%

96%

98%

95%

84%

85%

91%

92%

87%

97%

93%

92%

99%

92%

96%

95%

93%

94%

93%

86%

96%

86%

93%

91%

93%

88%

93%

164

363

496

609

771

651

126

2,447

214

99

322

1,856

189

1,182

160

120

171

92

195

113

170

118

97

204

160

74

224

173

87

110

202

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

Owns accommodation
Rents from… the Council
…a housing association*

…a private landlord

Is… employed/self-employed
…unemployed^^

…retired

Lives in… Banister & Polygon
...Bargate
...Bassett
...Bevois*

...Bitterne Park
...Coxford

...Freemantle
...Harefield

...Millbrook*
...Peartree

...Portswood
...Redbridge*

...Shirley
...Sholing

...Swaythling*
...Thornhill

...Woolston

Has smoked […] Has not smoked […]

To
ta

l

…tobacco …e-cigarettes

10%

90%

9%

91%

1

Has not smoked […} Has smoked […}

…e-cigarettes?

…tobacco?

18% 9% 10% 9%

82% 91% 90% 91%

Tobacco e-cigarettes Tobacco e-cigarettes

2020 2024^

^2024 methodology changed from telephone (2014-20) to online. Difference in methodology 
may impact results: discretion advised when interpreting changes between 2020-24.

Total responses 3,314
**Question open to all respondents



Visiting Southampton

Home with solid fill



© Google 2023

Southampton’s cultural offer

Breakdowns

Source: Southampton city survey, Nov 2024 – Jan 2025

To what extent do you agree that the cultural offer and things to do in Southampton are relevant 
and of interest to you?**

Total agree
46% (1,561 respondents)

To
ta

l
a

g
re

e

To
ta

l
d

is
a

g
re

e

To
ta

lBreakdowns included only where there are observable differences 
and/or the breakdown is directly related to the question.

*Less than 100 respondents. ^^Including those looking after the family home and/or long-term sick/disabled.

Total disagree
21% (590 respondents)

11%

35%

33%

14%

7%

Strongly agree

Agree

Neither

Disagree

Strongly disagree

15%
11%
11%
10%

12%
11%
10%
9%
12%
9%
13%

14%
10%

7%

12%
11%
8%
6%

11%
10%
7%

18%
18%
19%

13%
9%
13%

8%
12%

7%
9%

7%
6%
10%

8%
7%

41%
37%

35%
33%

33%
41%

39%
34%

35%
36%

24%

37%
36%

27%

36%
37%

28%
23%

38%
34%

27%

43%
42%
40%

44%
42%
35%

39%
34%

36%
33%

33%
31%
26%

30%
25%

23%
18%

29%
33%

34%
34%

27%
30%
34%

38%
38%
41%

52%

29%
38%

42%

33%
37%

45%
43%

33%
42%

40%

28%
28%

24%
31%

34%
33%
36%

33%
41%
42%

42%
40%
46%
51%

51%
49%

56%

12%
13%

14%
16%

18%
15%
11%

12%
11%

8%
8%

14%
11%

16%

13%
10%
16%

17%

12%
10%

16%

7%
9%

9%
6%
11%

12%
10%

15%
14%

10%
11%

16%
14%
7%
9%

14%
18%

6%
7%
7%

9%

6%
7%

8%

10%

10%

8%
6%

6%
6%

7%
7%
7%

7%
7%
7%
7%

56%
48%
45%
43%

45%
52%
49%
43%
46%
46%
37%

51%
46%

34%

49%
48%
36%
30%

50%
43%
34%

61%
59%
59%
56%
51%
49%
47%
47%
42%
42%
40%
37%
36%
34%
33%
30%
19%

15%
19%
21%
23%

28%
19%
17%
19%
16%
13%
11%

20%
16%

24%

19%
15%
19%
27%

17%
14%
26%

11%
13%
17%
13%
14%
18%
16%
20%
16%
17%
18%
22%
18%
14%
16%
21%
25%

195
1,679
3,078
115

169
372
506
638
798
676
134

416
2,841

750

334
2,519
102
231

1,921
1,228
194

165
165
123
94

180
178
201
227
104
89

211
121
214
181
75

114
118

Visits Southampton (non-resident)
Works in Southampton
Southampton resident

Studies in Southampton

Age… 18 - 29
...30 - 39
...40 - 49
...50 - 59
...60 - 69
…70 - 79

...80+

Ethnic minorities
White British ethnicity

Has a disability

Rents from… a private landlord
Owns accommodation

Rents from… a housing association
...the Council

Is… employed/self-employed
…retired

…unemployed^^

Lives in… Banister & Polygon
...Portswood

...Bargate

...Bevois*
...Bassett

...Freemantle
...Bitterne Park

...Shirley
...Millbrook

...Swaythling*
...Woolston
...Harefield
...Peartree

...Sholing
...Redbridge*

...Coxford
...Thornhill

Strongly agree Agree Neither Disagree Strongly disagree

Total responses 3,418
**Question open to all respondents

Compared to 
previous 
surveys…

Agree

Disagree

^2024 methodology changed from telephone (2014-20) to online. Difference in methodology 
may impact results: discretion advised when interpreting changes between 2020-24.

75%

46%

6%

21%

2020 2024^



Dissatisfaction with the things to do in Southampton

If respondents disagreed that the “cultural offer and things to do in Southampton are relevant and of interest 
to them”, they were asked to write down suggestions for what they would like to see? 

Of the 423 free text comments, top themes included: 

This initial comment theme generation has been conducted through Co-pilot. 

1
Improvement of cultural and entertainment venues: Many 
respondents suggested the need for better concert halls, music venues, 
and arenas for sports and entertainment events

2
Enhancement of historical and cultural attractions: There were 
numerous calls for improved museums, guided tours of historical sites, 
and better promotion of the city's rich history

3
Development of waterfront areas: Respondents frequently mentioned 
the desire to make more use of the waterfront, suggesting it could be 
developed into a recreational destination with retail, leisure, and dining 
options

4
Increased community events and festivals: Many comments highlighted 
the need for more community-driven events, festivals, and activities 
that cater to a wide range of interests and demographics

5
Better public transportation and accessibility: Suggestions included the 
implementation of a park and ride system, improved bus services, and 
better accessibility for disabled and elderly residents

6
Cleaner and safer public spaces: Respondents often mentioned the 
need for cleaner streets, more visible police presence, and better 
maintenance of public areas

7
More affordable and inclusive activities: There were calls for more 
affordable cultural and recreational activities that cater to all age groups 
and income levels

8
Support for local businesses and independent shops: Many comments 
suggested promoting local businesses, independent shops, and markets 
to enhance the city's character and appeal

9
Revival of traditional events and celebrations: Respondents expressed 
a desire to bring back traditional events such as carnivals, fairs, and 
festivals that celebrate local culture and heritage

10
Improved communication and promotion of events: There were 
suggestions for better communication and promotion of cultural and 
community events to ensure residents are aware of what is happening 
in the city
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