Sexual Health Residents Survey May 2022

In May 2022 Southampton City Council ran a survey for residents to capture their knowledge and experience of sexual health services in the city. This was
part of a broader health needs assessment undertaken by the council’s public health team to better understand what residents need and to develop services
to fitthat. This is a summary of what you told us, and some examples of what we have done, or will do, to respond.

You said...

You like to access information
about sexual health services online
(89%), from your GP or Practice
Nurse (47%) or from sexual health
services themselves (33%).

You are most aware of services for
sexually transmitted infection (STI)
testing (89%) and least aware of the
availability of HIV Prevention,
Emergency Contraception and
Termination of Pregnancy advice.

We did...
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You said... We did...

You prefer to access sexual health
services in person (79%), online
(68%) or on the phone (44%).

You would like services to be
provided by a specialist sexual
health service (84%), a GP (67%) or a
pharmacy (36%).

It is important to you that a sexual
health service is private, nearby,
has parking and public transport
links and flexible opening times.
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You said...

Some of you said that you have not
recently used a sexual health service
because you couldn’t get an
appointment (48%), couldn’t get
through to the service on the phone
(23%) or you didn’t know about sexual
health services (22%).

Those of you who had used a sexual
health service did not find information
about the service easily (22%), did not

find it easy to get through to the service
on the phone (61%), felt it took too long
to get an appointment (49%) and felt
you had to travel too far for the
appointment (15%).

We did...
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